Ycii0Bus IPOBEAEHHUA PACYETOB 110 ONePALUsIM OILIATHI TOBAPOB/YCJIYT HA YCI0BHAX
nyoan4yHbIX Tapugos B noanucke busnec Ipaiim

B HacTosmux Y cIoBHAX MPOBEACHUS pAaCUETOB TI0 OMEPAIMAM OIUIATHl TOBAPOB/YCIIYT Ha YCIOBHSIX ITyOJIMYHBIX Tapru(OB B
noxnucke busnec [paiim (manee — YciaoBus), 3asBICHIH O IPUCOSANHEHUH U JOKYMEHTaX, CCBUIKA Ha KOTOPHIE JAf0TCS B
HACTOSIINX Y CIIOBHSX, HCIIOIB3YIOTCS CISAYIOMNE TEPMHUHBL, UMEIOIIIE OTIPEIeIeHHOE HIDKE 3HAYCHHE.

1. OCHOBHBIE TEPMUHbI

1.1. Asropmsamus — mpoueaypa 3anpoca [Ipennpusituem paspemeHuss oT baHka WM MHOTO IOPHAMYECKOrO JIMIA,
JeiicTByromero or uMeHu banka, Ha mpoBeneHue Omnepauuu U noigydeHus orTBera. OTBeT Ha 3ampoc coaepxuT Kon
ABTopu3aIyy 1100 0TKa3 B €ro NPeI0CTaBICHUH.

1.2. AxTuBHBIH JieKTpoHHBI TepMHHAT/CMapT-TEPMUHAJ — 3apETUCTPUPOBaHHbII B baHke W MOArOTOBICHHBIN K
SKCILTyaTaluy DJIEKTPOHHBIH TepMuHai/CMapT-TepMHUHAI, He 3a0JI0KUPOBaHHBIN XOTS OBl 1 JIeHb B KaJIeHAapPHOM MecsIIe.

1.3. Bauk — [Iybnmunoe aknpoHepHOE 00mecTBo «Coepbank Poccum» (ITAO CoepbaHK).

1.4. AyrenTudukanus B ciayxde mnongep:xkku bBaHka — mpouenypa moaTBepKIeHHS baHKOM COOTBETCTBHSA
yrnosHoMoueHHOMY Juity [Ipeanpusitus ynna, oOpaTuBIinerocs B ciayx0y noanepxku banka, ykazanueiM B 1.2 [lopsinka
NpOBeJICHUs onepanynii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce, B TOM YHCiIe ¢ HCIOIb30BaHUEM I'OJI0COBOTO TOMOIITHUKA
yepes cucremy IVR:

e A IlpennpusaTuii, UMEOIMUX CYET BO3MENEHHA B baHke OCyIIECTBISAETCS B COOTBETCTBUU C 3aKIIOUEHHBIM
JloroBopoM 0 NMpeJoCTaBIEHUH YCIYyT ¢ UCTONb30BaHueM cucteMsl JBO:
e ua Ilpeanpusatuii, UMEONIMX CYET BO3MELICHMS B JAPYrOM KPEIUTHOM OpPraHM3allMd HAa OCHOBAHWUU BEPHBIX
OTBETOB Ha KOHTPOJIbHBIE BOMIPOCH paOOTHHKA CITy»KOBbI MoAepKkn banka.
1.5. bankoBckas kapra (Kapra) — BeimyieHHOe BaHKOM-3MUTEHTOM AJIEKTPOHHOE CPEICTBO IUIaTeXa C JOTOTUIIOM
[TnaTexHoii cucTeMsl, ¢ moMouIbio kotoporo [Tokynarens coBepiuaer oriaty ToBapos/yciyr B noib3y [Ipeanpusrus. s
coBepuienus Onepanuii Kapra MoxxeT ObITh npencTaBieHa Ha (GU3MYECKOM HOCHTEINE, MyTeM YKa3zaHHs €€ peKBU3HUTOB, a
TaKXKe dYepe3 MOOMIBbHOE YCTPOHCTBO, KOTOpoe Imo3BoisieT llokymaremio coBepmiaTh ONEpallMd IO TEXHOJOTHH
0ecrpoBOIHOH BEICOKOUACTOTHOH cBsizn Majioro panuyca neiictus (NFC). Ilepeuens KapTt, npuanMaemsix k orutate B TCT
npuseneH B [lopsinke nmpoBenenus onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypce, pasmenienHoM Ha OdHunnaabHOM
caiire banka.

1.6. DBaHKOBCKHIi CUET — pacyeTHBII CUET, OTKPBITHIN [IpenpHsTHIO HA OCHOBaHHMH JI0TOBOpa OAHKOBCKOT'O CYETa.

1.7. Banx-3xBaiipep — KpeAUTHAs OpraHU3ALNS, IBJIAIOIIASCS yYaCTHUKOM [1aTe:KHON CHCTEMBI, OpraHU3yIOIIast TOUYKH
npuema omiaTel TOBapOB/yCIYT W OCYIIECTBIIAIONIAs BECh KOMIUICKC (DMHAHCOBBIX ONEpALii, CBI3aHHBIX C BBITIOJHEHHEM
pacueToB 1o OnepanusM, COBEpIIEHHBIM B 3TUX TOYKaX. baHKkoM-3KkBaiipepoM B TOM umciie BbIcTynaeT baHk.

1.8. BaHK-IMUTEHT — KPEIWTHAas OpraHU3allMs, SBJIAIOMIASCS Y4acTHUKOM [lnaTexHO# CUCTEMBI M OCYIECTBISIONIAs
smuccuio Kapr.

1.9. bwusnec-xkapra — 0aHKOBCKasi KapTa, BbIITyCKaeMasi K paCU€THOMY CUETY IOPUINYECKOro JIMIA, HHAWBUIYaIbHOTO
IpeanpuHIMAaTeNs, (PU3NIECcKOoro JINIA, 3aHUMAIOIIEToCsl B YCTAHOBJICHHOM 3aKOHOJaTelbcTBOM Poccuiickoit deneparyu
MOPSAKE YACTHON MPAKTUKOM, M MO3BOJIIONIAS TIPOBOAMTE C €€ HCIOoIb30BaHneM Omneparui.

1.10. Buomerpuueckuii Merox MaeHTHQHUKAUMH® — yCTaHOBJIEHHE JIMYHOCTH JlepkaTess KapThl C NPUMEHEHHEM
TEXHOJIOTMH PACHO3HABAHUs OHOMETPUYECKHX JIaHHBIX JiMla Jlepkarens kapTel> Ha BuotepmMunane.

1.11. Buomerpuueckuii Tepmunan (BuorepmuHan) — DIEKTPOHHBIH TepMuHaAN/CMAPT-TEPMUHAN®, OCHAIIEHHBIH

OUOMETPUYECKUM CEHCOPOM JIJisi CKAHHUPOBAaHHS OWOMETPHYECKMX [AHHBIX Jiuia JlepikaTens KapThl, TEXHOJOTHEH
OecripoBoHOH cBsi3u Bluetooth.

1.12. Benaop — pa3paboTyMK MPOrpPaMMHOI0 OOECIeYeHHs, CUCTEMHBIH MHTerpatop ((GuU3HuyecKoe JHIO/I0PUANIECKOe
JIMLO/MHANBUYabHBIN TIpeiIpuHUMaTens), B ToM urcie bank (bank-Bennop), oka3pIBalomuii yCiryTH 10 TOAKIIOYCHUIO
U TeXHUYecKoMy compoBoxkaeHuto QR-xoma mis Ilpennpustuii. B pamkax Hactosmero JloroBopa Benmop, 3a
UCKJIIOUeHHeM, koraa Bennopom apnsercs bank, MoxeT:

e umeTh ¢ bankom JOroBOpHBIE OTHOMIEHUS Ha pa3paboTKy MporpaMMHOTo obecrieueHus. Cicok Takux Bennopos
ony6imkoBad Ha OdurmanbHoM caiite banka.

® OCYLIECTBIISITH CBOIO JICSATENBHOCTh 0€3 JIOrOBOPHBIX OTHOWICHWH ¢ BaHKOM, Ipu 3TOM JEHCTBHS JAHHOTO
Bennopa bankoM He peraaMeHTHPYIOTCS U HE KOHTPOJIUPYIOTCS.

1.13. Bo3Bpar miaTe:xka — onepaiys, HHUIHUpyeMas baHKOM-3MHUTEHTOM B COOTBETCTBHH C TpaBwiamu IlnaTexHoit
CHCTeMbl W OCIapHBarollas NpeabsBiIeHHYI0 baHkoMm-skBaiipepoM omepanmio (Tpansakuumio). PesympratoMm omnepaunnu

1 Onepamuy ¢ ncrnonb30BaHHeM BHOMETPHUECKOTO MeToJa HACHTH(HKALMM MOTYT NPOBOIMTECS TOJNBKO C HCIoOb3oBaHMeM Kapr, Bbmymennsix ITAO CoGepbank, 3a
HCKMoYeHneM busnec-kapt

2 [Ipumennmo Tombko jutst Kapr, Beimymennsix [IAO C6epbank

3 TonbKo 11 MOJiEIet DpoTopt



«BO3BpaT mJiaTexKay sABJIACTCA CIIUCAHUC NCHCKHBIX CPEACTB CO CUCTa BaHKa-axBaﬁpepa " 3a4YUCJIICHUC TAKUX CPCACTB Ha
cuet baHka-smuTeHTAa.

1.14. [epxateqr  kaptbl  (Hdep:karenp) —  Ilokymatenmp —  Qusmyeckoe  JHUIO,  WHIWBUAYAIBHBIN
MIPEATIPUHIMATENb/YIIOMTHOMOYEHHOE JIMIO0 WHAWBHUIYaJIbHOTO MpEIIpUHUMATEINS, (PU3NIECKOE JIMI0, 3aHUMAIOIICECs B
YCTaHOBIICHHOM 3aKOHOAATeNbECTBOM Poccuiickoit Denmepanunl MOpsAIKE YACTHOH NPAKTHKON/YIIOITHOMOYEHHOE JIUIO
(u3HYEeCKOro JMNa, 3aHUMAIOLIETOCS B YCTAHOBICHHOM 3aKOHOJATENbCTBOM Poccuiickoit dexepanun mnopsiike 4acTHOM
NPaKTHKOM, YIIOJIHOMOYEHHOE JIMIO FOPUANYECKOTO JIUIa, Ha uMs kKotoporo Kapra Beimymena Bankom®.

1.15. Hdorosop — JloroBop Ha MpOBEIEHHE PAacUYeTOB MO OIMEpPAIMsAM OILIATHl TOBAPOB/YCIYT HA YCIOBHSAX ITyOIHMYHBIX
tapudos B moxamucke busnec [paiim.

1.16. [doroBop o coTpyaHH4YecTBe ¢ Mcmoib3oBanneM TexHoaoruu OO0 «HH®Cy» (Jorosop «Ilaatn gactsamm») —
norosop, 3akmouaeMsit Mexxay OO0 «ITH®C» u IlpennpustueM, no mpusieueHno OO0 «HDCy» [lepxareneit mis
[Mpeanpusatus nocpencrsom npexoctaBieHus CepBuca «Ilmatu gacTsMu» B meaIx npuoOpeTeHus MU ToBapoB/yciyr
[IpeanpusTis Ha OCHOBAHMM OTHEJIBHO 3aKJIIOUEHHBIX ¢ JlepKaTeasiMu JOTOBOPOB, pa3MELICHHbIN B ceTH MHTEpHET 1o
anpecy: https://platichastyami.ru.

1.17. ﬂOKyMeHT o onmepanum — I10KyMCHT Ha 6yMa)KHOM HOCHUTECJIC UJIN B DJICKTPOHHOM BU/IC, SIBJISIFOIIUMCS OCHOBAaHHUEM
JJIA OCYIIECTBJICHU PACYCTOB 110 OnepauI/mM.

1.18. 3asBiaenne — 3asBICHHE O IPHCOCTUHEHHH K YCJIOBHSAM INPOBEICHHS pacueTOB IO OIEPAlUsAM OIUIATHI
TOBApOB/YCIyT Ha YCIOBHUsIX MyOiauuHbIX Tapudor B moxanucke busuec Ilpaiim/YcmoBusM mpoBeieHHs PAcueToOB IO
orepanysM ¢ Ucrojb3oBaHHeM CHCTEMBI OBICTPBIX IUIATEXEiH/YCIOBUAM B3aUMOJCHCTBUS CTOPOH NPH IOAKIIOUSHUU
YCIIYTH KpeIUTOBaHUS (PU3NYECKUX JIUIL ATl OIIATHI TOBAPOB M/WIIM YCIIyT Ha 0Aa30BBIX YCIOBHUSX, COCTaBICHHOE 110 (hopme
banka. JlanHoe 3asBneHue ucmnonsdyercs mid [Ipenmpusartuii, He uMeromux ¢ BaHKOM JOTOBOPHBIX OTHOIIECHHM IO
9KBalpUHTY B Te4eHHUe 3-X (Tpex) MecsIeB A0 JaThl 3aKiIoueHus [Jorosopa.

1.19. 3asBieHue 06 M3MeHEeHUHU YycJ0BHii — 3asBICHUE O NMPUMEHEHUH Y CIIOBHI NPOBEICHHSI PAaCYETOB IO OIEpaLUsIM
OILIaThl TOBAPOB/YCIIYT Ha YCIOBUSIX MyOaM4HBIX TapudoB B moxnucke busnec [paiim, cocraBnennoe no ¢popme banka.

1.20. Kapra JossibHOCTH — OOHYCHasl, AUCKOHTHAs!, HAKOTINTEIbHAS MM MHasl KapTa MMOCTOSHHOTO KJIMEHTA (JeprKaTeis
Kaptsl nosineHOCTH) BbITycKaemas [IpeanpusaTHsSMU - OpraHH3aTOpaMu IIPOTPaMM JOSIIBHOCTH. [Ipennpustie Moxer
MPHUBIEKaTh CTOPOHHHX ONEPATOPOB MPOrpaMMBI JOSIIBHOCTH, KOTOpPBIE PEaNN3ylOT MPOrpaMMy JOSUIBHOCTH, TO €CThb
KOMIUIEKC Mep, HalpaBJICHHBIX Ha yJAepXKaHWe CYIIECTBYIOUIMX nepkarteneid KapT mnosmpHOCTH M co3maHue Ooiee
CTaOMJIBHBIX TOPTOBBIX B3aMMOOTHOIIeHWIT Mexay [lpennpusituem u aepkareneM KapThl JOSUIBHOCTH Ha OCHOBaHHHU
OTJEIBHO 3aKII0YEHHOI0 I0T0BOPA.

1.21. Kopn aBTopH3anuu — OyKBeHHO-II(POBOH KO, TIOATBEP)KJAIONINH YCIICITHOE IPOBEICHHE ABTOPH3AIIH.

1.22. ° Kommiexc pemenuii «IIpoxasaii co Céepom» — KoMiekc ycuyr (cepBHCOB) BaHka, HpefoCTaBISEMBIX C
UCIIONIb30BaHUEM DJIEKTPOHHBIX TepMUHaIOB®/CmapT-TepMunanos Bankom IIpeanpusTvio s NpHeMa OIUIaThl 3a
peanusyembie Tosaper/yeinyru B8 TCT. B Komruieke pemennii «I[IpomaBait co COepom» BKJIIOUEHBI CICAYIOIIUAE YCIyTH
(cepBuchl) Banka: Toprosuiii sxBaiipunr’ + QR-xkox + Bluetooth® + CBII + Ilokynku B kpemut® ¢ HMCHOJB30BAHMEM
DIeKTPOHHOro TepMuHana’/CMapT-TepMuHAaa.

1.23. KourtpoasHo-kaccoBasi TexHuka (KKT) — mnporpamMmmMHO-TeXHMYECKHME CpeICTBA M HUX  KOMIUIEKCHI,
obecrieunBaoLe 3a0kCh U XpaHeHUE (PUCKAIBHBIX AaHHBIX B (DUCKAJBHBIX HAKOMUTENSIX, (opmupyromue (uckaibHble
JIOKYMEHTBI, o0ecrieyrBaroiine nepenady (GUCKaabHBIX JOKYMEHTOB B HaJOTOBBIE OpraHbl 4epe3 oreparopa (UcKaabHBIX
JIAaHHBIX U Te4YaTh (UCKAIbHBIX JOKyMEHTOB Ha OyMa)KHBIX HOCHUTENSIX B COOTBETCTBUH C NMpPABHJIAMH, YCTAaHOBJICHHBIMHU
3aKkoHoAaTenbCcTBOM Poccuiickoit @enepanuu 0 IPUMEHEHUU KOHTPOJIBHO-KACCOBOM TEXHUKHU.

1.24. Jlnmut no Bu3Hec-kapTe — cCymMMa, B mpejieax KoTopoit Jleprkaresro pa3peiieHo copepinars Onepannu oIiaThl Mo
busHec-kapTe B KOHKPETHBI MOMEHT BPEMEHH.

1.25. Jlnunblii xkaouner TCT Sberbank Mobile POS — 0aHKoBCcKHMiA TpPOrpaMMHBIN KOMIDICKC, B TOM YHCIE
MIPEIOCTABIISIONINI BO3MOXKHOCTE 0TOOpaxaTth nH(opmanuio nmo Onepanyusm, COBEpIICHHBIM ¢ HCHONb30BaHneM KapTt Ha
MobunsHoM TepmuHaie (mPOS), a Take coxpaHaTh M mnepecbUiaTh Yekw, mosydeHHble ¢ MOOWIIBHBIX YCTPOWCTB
[Ipennpusus.

1.26. Jlmunblii kadmHeT IBOTOP - mporpammHblil kommuiekce OOO «3DBotop», mpemocraBisrouwii [IpeanpusTiro
BO3MOKHOCTh MPHHATH Y CIOBHS MPOBEACHUS PACUYETOB IO OIEpAIMsIM OIUIATHl TOBAPOB/YCIYT HA YCIOBUAX ITyOIHIHBIX
tapudos B noamucke busnec Ipaiim!!, pasmemennsie Ha OQuUUKAILHOM caliTe baHka, IOCPEACTBOM 3aMOMHEHHS 3asIBKH
T 3aKiroveHus JJoropopa ¢ baHkoM 1 HampaBJIeHUEM CKaH-KOHH 3asBICHUS, a TAKXKE 0TOOpaKaromui HHOOPMAIIHIO 110

4 Onepanuu ¢ WCTIONB30BAHHEM BHOMETPHYECKOTO MeTOfa HAEHTH)UKAIMM MOTYT MPOBOAMTHLCS TONBKO C HCTomb3oBanumeM Kapr, semymennsix [TAO C6epbank, 3a
HCKIoYeHneM busnec-kapT

® [Monxmro4aeTcs MPH HANUYHH TEXHHYECKOH BO3MOKHOCTH, eciu cueT [IpenpusTus /s mpoBenenus pacieTos mo Jorosopy oTkpsIT B Barke

% 3a uckmouennem MoGuisHOro Tepmunana (mPOS)

" B Tom uncIie ¢ ucronbzoBanuem SherPay FaceScan /Bluetooth npu Hanuunm TexHHUECKOi BOSMOKHOCTH

8 TloakmiouaeTcst IpU HAJTMYMK TEXHUYECKOH BO3MOKHOCTH Ha BHOMETpHYEeCKUX TepMUHanax

° [lpy HATUYMH TEXHUYECKOH BO3MOKHOCTH

1 B Tom uncie BuomeTpudeckuii TepMUHA MPH HATMYMH TEXHHYECKOH BO3MOKHOCTH

1 Cuer st poBenienus pacieTos oTKpHIT B [IAO CHepbank Ha OCHOBAHMH OT/ETBHO 3aKTIOUEHHOTO JOrOBOPA


https://platichastyami.ru/

OmnepauusiM, coBepiieHHbIM Ha Cwmapr-repmubane [Ipennpusts, npuoOpereHHOro B cobctBeHHOCTH y OO0

«9B0oTOp»/MobOUIBEHOM yeTpoiictee [Tpeanpustust?,

1.27. *Mo6uabnoe npuiosxenue aas Ilpexnpusitmii (Tap on Phone) — nporpammuoe obecrnedeHue baHka,
npenoctasisiemoe [peanpustuio/TCT s coseprienus Omnepanuii ¢ ucmonb3oBanneM Kapr.

1.28. Moo6uibHoe npuJo:kenue 1s Jlep:xkaTens — nporpaMMHOe oOecriedeHre, UCKIIOUNTEIbHOE PAaBO Ha KOTOPOE
HPUHAMNEKUT BaHKy, yCTaHOBIEHHOE Ha MOOMIBLHOM ycTpoiicTee Jlepxatens'® (cMapThoH W/MIM HMHOE YCTPOHCTBO,
NOAJCPXKHBAIONIee YCTAaHOBKY IPOrpaMMHOrO OOECIICUCHHS) M IPEAOCTABIIONICe BO3MOXHOCTH Jleprkareinto
MOATBEpKAaTh IpoBeneHre Onepanuu omiaTel. MOOWIBHBIMU NPWIOKEHHAMH 11 Jlepxkarens sBisoTcs MoOuibHOe
npwioxernne «Coep» (MIT «Coep») n MobminpHoe npunoxenne «Coepbank Onmaitay (MII «Coepbank OHMaiH»).

1.29. Moounabsnoe ycrpoiicTBo IIpeanpusiTust — 3JIEKTPOHHOE YCTPOHCTBO (CMapT(OH WM IUIaHIIET), IpUHAJIeKAIee
I[TpeanpusaThio, Ha KOTOPOM YCTaHOBJIEHO MoGuibHOe ipuitoxkenue s HpeanpusTuii (Tap on Phone)™ uin MoGunbHbiii
Kaccup.

1.30. MooOuiabHblii TepmuHan (MPOS) — 3eKTPOHHOE MPOrPaMMHO-TEXHUYECKOE YCTPOHCTBO, MMO3BOJISIONIEE
ocymectBisiTh npueM Kapt B TCT mist npoenenust Onepanuid.

1.31. MoOuabHblii Kaccup — mnporpammuoe obecrieueHue OO0 «IBOTOP», ¢ UHTETPUPOBAHHBIM B HETO MOOWIBHBIM
npwioxenneM g [Ipeqnpustaii (Tap on Phone), mo3Bosmstromee coseprate Onepanuu ¢ ucnoip3oBanuem Kapt/QR-xona
U C HaJIUYHBIMH AeHEeXHBIMH cpeactBaMu B TCT, a Takke nepenady (GUCKaIbHBIX JaHHBIX B DefepanbHYI0 HAJIOTOBYIO
ciyx)0y Poccuiickoit @enepanun. B pamkax Hactosiero JloroBopa bank no ykazanwuto [Ipennpusitust B Buae opopMIeHHOH
Ha OyMa)XHOM HOCHTeJle WK B diieKTpoHHOM Bune MHpopmanmu o TCT wiu no yka3aHuio B J1I000M JpyroM BUJE IepeaaeT
3asBKy Ha moakimoueHue cepsuca B OO0 «3Botopy. logkmroueHne cepBuca OCYIIECTBISIETCS HA OCHOBAaHUH OTICIBHO
3akiroueHHoro mexny [peanpustuem u OO0 «39BoTop» goroBopa. Onucanue cepBrca U yciayr, GOpMUPYIOLIUX TapudBbl,
a TaKKe UMEIOIIMXCS OTpaHnueHuit pasmerieHo Ha caitte OO0 «BoTop»: https://market.evotor.ru.

1.32. O6cay:xuBaomasi KOMIAHMSI — OpraHu3anus, ACHCTBYMOLIas OT UMEHH U IO TopydeHuro baHka B wmemsx
BBITIOJTHEHHS BO3JIOXKEHHBIX Ha baHk B pamkax Hacrosero Jloropopa gyHkuuii. AKTyanbHbIN nepedeHb OOCITyKUBAIOLINX
KoMIaHu# pa3mernaercs Ha OduipanbHoM caiite baHka.

1.33. 00O «llentp HOBBIX puHAHCOBBIX cepBHCOB» (OO0 «IHHPC») — ropunnaeckoe numo (OI'PH 1227700098099,
WHH 9709078370, ampec: 109544 r. MockBa, b. AnzmpoHseBckas, goM 6, 3Taxk 1, momemmeHue 1, xomHaTta 59),
npenoctasiritornee Cepsuc «[1natu 9acTsiMm» Ha OCHOBAaHUH OTIICIBHO 3aKITIOYCHHBIX ¢ JlepikaTelsiMi JOTOBOPOB.

1.34. Omnepatop 3JIeKTPOHHOr0 xoKymMeHToo0opoTa (Omepatop I/0) - crmenmamu3upoBaHHAS OpraHHU3ALN,
obecrieunBaroniass 0OMEH OTKPBITON M KOH(pUACHIMaNbHONH HH(OpPMAUeH Mo TeICKOMMYHHKAIMOHHBIM KaHajlaM CBSI3H,
¢ukcupyromast (GakT W JaTy HalpaBICHUS/TIONyYeHUsT HH(OpManud, OOMEH KOTOpPOH OCYIIECTBISICTCS B paMKax
JIEKTPOHHOTO JIOKyMeHTooOopoTa Mexay CTOpoHaMHu, M COOTBETCTBYIOIIAs TPeOOBAaHWSM, yTBepKaeHHBIM IIpmkazom
®HC Poccuu ot 08.06.2021 N E/1-7-26/546@.

1.35. Omepanus — zeiictBue, ocyuectisiemoe [Ipeanpusituem u (unm) [okynarenem B Tom uucie Onepanust oriaThl,
Onepanust otMeHbl, Oniepanus Bo3Bpara.

1.36. Omepanusi Bo3BpaTa — onepaius 1o Bo3spary [Ipeanpustiem JAeHexXHbIX CPeJICTB MO NpoBeaeHHoit [lokynarenem
Onepauun omiatsl npu Bo3Bpare/oTkase Ilokynarenem ot Tosapos/ycnyr Ilpenmpusrtus. Omnepaiust Bo3Bpara
OCYILIECTBJISIETCS TOJIBKO MOCTIE TPOBEACHUS DIEKTPOHHON CBEPKH HUTOTOB.

1.37. Omnepamms omaarbl — omata ToBapos/ycryr [lokymatemem Ha Ilpemmpustun/B TCT, ocymectBiusiemas c
ucnonbzopanueM Kaptel / eé pexsusutos / NFC-kaptei'® / SherPay'’ / Ilnatu QR*® / Bluetooth'® / ITnarexuoro cuera®,
noATBepxaeHHas KogoM aBropusanum.

1.38. Omnepanusi onatsl ¢ ucnoas3oBannem Cepsuca «Iliiatn yacTsiMm» — repeBo]] AEHEKHbBIX cpeacTB bankoMm o
mopydernto OO0 «JH®C» B omnary mpuobOpereHHBIX [lepkatenem ¢ ucmonb3oBaHueMm Cepuca «Ilmatu wacTsamu»
Tosapos/yciyr [lpennpusitus. TepMuH IpuMeHsieTCs B CIyJasx, PsIMO YKa3aHHBIX B Jlorosope.

1.39. Omnepanusi ormeHbl — onepauus, BbinonHsemas [Ipennpustuem/TCT nHa DiekrpoHHOM TepmuHaie/CmapT-
TepMHUHAJE, C eI OTMeHBI ABTOpU3any. Onepanus OTMEHbI ABTOPH3AIMH BBIIOJIHACTCS [0 IPOBEACHUS DICKTPOHHOM
CBEpPKH UTOTOB.

1.40. OtyoxeHHbIIi miaaTex — Onepalyst OIUIATHI, OCYIIECTBIsIEMas Ha OCHOBaHUH Moy4eHHOoro ot Ipeanpustus/TCT
COOOIIeHNS, HAIIPABICHHOTO C UCTIOJIb30BaHIEM DIIEKTPOHHOTO TEPMUHATIA, O HAJIMYUH 3a0JDKeHHOCTH [lokymarens nepen
[pennpustiem/TCT, oka3pIBaOIUM TOCTHHUYHBIS/TIPOKATHBIC YCIYTH/YCIYTH 10 OPTaHU3AIMHA BOJHBIX KPYH30B U T.IL.,
IocJIe OKOHYATENBHOTO pacyera.

22 [Tpu noaxmouennu Mo6GUIBHOTO Kacchpa

13 Bo3mokHOCTb ycTaHOBKM Mo6uibHOro npuioskenns s [peanpustuii (Tap on Phone) ne npenocrasnseres ¢ 20.08.2022 r.
4 Tonbko Jlepxarens bankosckoit kapTel [TAO CHepbank

15 BoamokHOCTb ycTaHOBKM MobnibHoro npuitokenns ais Hpeanpustuii (Tap on Phone) ne npenocrasnseres ¢ 20.08.2022 r.
16 [Tpu HanMuMK TEXHUYECKOH BO3MOKHOCTH

7 [Ipn HaNM9MK TEXHUYECKOH BO3MOKHOCTH

18 [Tpu HaNMUMK TEXHUYECKOH BO3MOKHOCTH

2 [Tpn HaNM9MK TeXHUYECKOIT BO3MOKHOCTH.

2 [Ipu HANMUNH TEXHUYECKOH BO3MOKHOCTH.


https://market.evotor.ru/

1.41. O¢uunanbueii caiit Banka — opunmansHeii caiit banka https:www.sberbank.ru?.

1.42. TInate:kHasi CMCTeéMa — COBOKYITHOCTh OpraHH3allHii, B3aMMOICHCTBYIOIIMX IO MpaBuiaM ILIaTe)KHOH CHCTEMBbI
(COBOKYITHOCTH ZOKyMEHTOB, ONPEEIISIIONINX YCIOBHS YJIacTHsS OPTaHW3ALMH IIPU OCYIIECTBICHUH NEPEBOJA JEHEKHBIX
CPEACTB, OKa3aHMs YCIYT IUIATeXKHOW HMH(PACTPyKTypHl, B3aUMOMACHCTBUS MEXIy YYaCTHHKAMH CHUCTEMBI, B T.4. TPH
MIPOBEJCHUH IPETEH3NOHHOW pabOTHI IO OMEpaIsAM C APYTUMH OaHKaMM) B IIEISIX OCYIIECTBICHHS IEPEBOJA AEHEKHBIX
CPEeACTB.

1.43. TIlnate:xHblii cueT — GAHKOBCKHH cUeT, OTKPHITHIN barkoM Ha mms [Tokxymnarest, ¢ momompo koToporo [TokymnaTens
copepmraeT Omneparun, B ToM guciie oriaty Tosapos/ycnyr, B TCT.

1.44. ILnatu QR - cepsuc banka, mossonssiomuii IlpeanpuaTuio mpeaocTaBiaaTh AepKaTelsaM KapT, SMUTHPOBAHHBIX
KpEeIUTHBIMM OpPraHU3aluAMH, 33 HckmoueHneM ITIAO C6epOaHK, BO3MOKHOCTb COBEpPILIEHMS B aapec Takoro IlpeapusaTus
Onepanuu omatsl no QR-koxy?2.

1.45. Mnarexunas crpanuna SberPay — ornensHas crpaHuiia, oToOpaxaemas ¢ ucronb3oBanuemM WebSDK, B cocras
KOTOpOW BXOAUT (PpeiiMBOPK (TIporpaMMHBIA NponaykT) baHka, nmpenHa3sHaueHHas A npoBeaeHus Onepanuii omiartsl ¢
ucnons3oBanueM QR-kona maptaepa B Toprosom 3xBaiipuHre.

1.46. Tloanucka busnec IIpaiim (Ilonnucka) — nprMeHsieTcs B 3HAYEHHUH, UCIIOJIB3YEMOM B Y CIOBHSIX 00CITYKMBaHHS
pacyeTHOro cyera, MPOBEACHHS PACUETOB IO OINEPAIMsIM OIUIaThl TOBApPOB/YCIYr Ha YCIOBHAX IMYOJUYHBIX Tapu(poOB U
IpeIoCTaBIICHNs] HEOAHKOBCKHX cepBHCOB B pamkax [lonnucku busznec [Ipaiim.

[Moaxmouenne u ycnoBust oOcmyxuBaHua 1o Iloamucke peryaupyroTcs YCIOBHSIMH OOCITYKHBaHHUS PacueTHOTO
cYeTa, IPOBEACHHS PACUYETOB IO ONEpanysIM OIIATHl TOBAPOB/YCIyT Ha YCIOBHUSX IyOIHIHBIX Tapu(OB U MPEJOCTABICHHS
HeOaHKOBCKUX cepBUCOB B pamkax [loamucku buznec [Ipaiim, pasmemenabpivu Ha OdunuansHoM caiite banka (mamee —
VYcnosust obcimyxuBanus no [loxnmcke).

1.47. SberPay? — cepsuc banka, mossonstommii [IpeanpuaTHIO TIPENOCTABIATh AepikaTensm KapT, SMUTHPOBaHHBIX
bankoM, BO3MOKHOCTH cOoBepIIeHHs B afipec Takoro [lpennpusitus Oneparnuii oriaTsl:

- SbherPay FaceScan — ¢ ucnons3oBanrneM bruoMeTpruueckoro MeToa HaeHTHHUKAIHN;

- SherPay QR — mo QR-koxy.

1.48. TlosTopsirommecst nijare:xku — Onepaniuy OIIaThl, OCYIECTBIIEMbIE PETYISIPHO B TEUEHHE ONPEIEICHHOT0 IIEpHOAa
Bpemern. OcymectBaenne Omnepannii omnatel Ha Pecypce MOXET NMPOM3BOAWTBCS B TOM YHCIE C HCIIOIb30BAHHEM
MobuneHoro mnpuioxkenus it Jlepxatens (Bkiodass BbIOOp M n3MeHeHHWE Jlep)kaTeleM HMHCTPYMEHTOB OILIATHI
ToBapos/yciayr u (wnm) mnpekpamenue JlepkareneMm mpoBeneHusi [lOBTOpSIOmMXCS TIUIATeXKEH C HCIOJIb30BaHUEM
MoOusHOTO pUIIoKeHus ist Jlepskatens).

1.49. TlokymaTeb — GU3UUECKOE JIUI0, HHINBUAYAIBHBIN IIPEAPHHNMATENH/ YIIOTHOMOYCHHOE JIUIIO HHANBHIYAIEHOTO
MpeIIpUHIMATEIS, (U3UUECKOe JIAI0, 3aHMMAIOIIeecs B YCTAHOBICHHOM 3aKOHOAATENECTBOM Poccuiickoit Deneparmu
MOPSAKE YACTHOM TPaKTHKOW/YIIONIHOMOYEHHOE JIMIO0 (H3MYECKOTO IIHIA, 3aHUMAIOIIETOCS B yCTAaHOBJICHHOM
3aKOHOJATeIhcTBOM Poccuiickoit denepariin mopsaKe 9acTHON MPAaKTUKOW, YIOTHOMOYCHHOE JIUIO FOPHINIECKOTO JINIA,
ocymecTBitronre Onepanuy B Iesax npuodpereHus ToBapa/yciyru HiIM BO3BpaTa/oTkasza oT ToBapa/yciyr.

1.50. Tloxkynkm B KpeauT — CEpBHUC, mpenocTaBisromuii [TokymaTemo Bo3MOXKHOCTh omaTel ToBapos/ycnyr B TCT 3a
cyeT nmpesocTaBlieHHBIX baHkoMm Takomy [Toxynarento kpeanTHBIX cpeacTB. Bzaumoornomenns banka u [Ipeanpustus npu
MOAKIIIOYeHNH cepBrca [ToKyNKkn B KpeUT perynupyroTcst Y CIOBUSIMH B3aMMOJIEHCTBHSI CTOPOH TIPH ITOAKIIOYSHNH yCIyTH
KpPEeOUTOBaHUS (U3MUYECKHX JMI[ JUId OIUIaThl TOBAapOB W/WIM yclIyr Ha 0a30BBIX YCJIOBHAX (nanmee — YciloBHsA
B3aHMOJICHCTBHS CTOPOH), pa3MemieHHpIME Ha OdunuansHoM caiite baHka.

1.51. IlpemaBTopm3ammsi — ONepalys 10 PE3EPBUPOBAHUIO JCHEXHBIX CpeAcTB Ha Kapre s mocmemyromed omiarsl,
Tpebyromast moarBepxaeHus co croponsl [Ipeanpusatus/TCT ¢ ykazaHueM CyMMBI CIIHCaHUSI.

1.52. TIlpennpusitue — TtoproBo-cepBucHoe mnpennpustiue (TCII): ropumuueckoe MO / WHIAMBHUAYAJIbHBIN
npennpuanMatens (MII), agBokaTsl, HOTapHyChl U HWHBIE JIMIA, 3aHUMAIONIHECS YACTHOW MPAKTHKOH, MPUHHUMAIOIINE B
cooTBeTcTBUH ¢ 3asBienueM Kapry / ee pexsusutsl / NFC-kapty?* / SherPay?® / Inatu QR?® / Bluetooth?” / Ilnarexusrit
cuer?® B kauecTBe cpenctsa omiatel ToBapos/yciyr. [IpeanpusTie MOXeT UMETh 0iHy TOpProBo-cepBUCHYIO TOUKY HIIH CETh
n3 1ByX u 6onee ToproBo-cepBUCHBIX TOUCK.

1.53. Tlpemus — Bo3HarpaxkJeHue, BblUIaunBaeMoe bankom [IpeanpusTuio 3a BBHIIOJHEHHE YCIOBHM W B MOPSIKE,
yKa3aHHbIX B 11. 2.26 JloroBopa. [Ipemusi He yMEHbIIAET CTOMMOCTh OKa3aHHbIX baHKOM yciyT.

1.54. Ilpunaoxkenuss IBoTop — nporpammuoe odecnedenne OO0 «IBOTOPY», 3a8BKY Ha HOAKIIOUYEHHE KoToporo bank mo
ykazanuto [Ipeanpustus B Bune opopMiIeHHON Ha OyMa)KHOM HOCHTENe WK B 37eKTpoHHOM BHe MHpopmarm o TCT wnm
10 yKazaHuio B JtoOoM apyrom Buie nepeaaetr B OOO «3IBoTop» MpH YCIOBUM OJHOBPEMEHHOTO MOAKIIOYeHHs CMmapt-

2L https:www.sberbank.ru pasnen «KopropaTussbiM KieHTam/Maiomy 6usHecy u Iy

22 [Ipu HANMYNH TEXHUYECKOH BO3MOKHOCTH

2 Tonpko mist Kapr, amutnposanusix [IAO C6epbank, 3a nekmodenneM Kapr Momentum
2 TIpu HaNMYMH TEXHUYECKOH BO3MOKHOCTH

% [Ipn HaNMYHMK TEXHUYECKOH BO3MOKHOCTH

% [Ipu HaNMYMHM TEXHUYECKOH BO3MOKHOCTH

%7 [Ipu HaNMYHMK TEXHUYECKOH BO3MOKHOCTH

% [Ipu HaNMYMH TEXHUYECKOH BO3MOKHOCTH




TepmunanoB Banka® na ycnosusx tapuos «buzHecy, «MakcuManbHbIN», «OnTUMabHbINY, «Bce BrmoueHo 15», «Bee

BKITIOYCHO 36%». Bribop Ilpuiokenus DBoTop, JOCTYITHOTO K MOIKIIOYCHUIO Yepe3 baHk, ocymectBisercs [Ipeanpusituem
B Undopmanuu o TCT. IogkimoueHre OCYIIECTBIACTCS HA OCHOBAHUU OTJCIBFHO 3aKIOYCHHOT0 Mexny [Ipennpusrtuem u
00O «3Botop» moroBopa. Onucanue cepBuca U yciyr, (GOPMUPYIOIMX Tapu(bl, a TaKKe UMEIOIINXCS OrpaHuuYeHUN
pa3meineHo Ha caiite OO0 «DBoTtop»: https://market.evotor.ru.

1.55. Ilporpamma JosiIbHOCTH s Aep:kaTeneii kapt « MAP» — nporpamma moompenus aepskareneit kapt «MUPy,
peanmusyemas AO HCIIK u npeaycmarpuBatoiiast Bo3BpaT IIpeanpustiueM yacTu CpeicTB, MOMYYeHHBIX o OneparusM,
COBEpILIEHHBIM ¢ Hcnoib3oBanueM KapTel «MUP» B TCT Ilpeanpuarus U yAOBIETBOPSIONIUX YCIOBUSAM, COTJIACOBAHHBIM
mexay I[lpennpusatuem u AO HCIIK. VYcnoBust yuactusi, cnocoObl M IOPSJIOK B3aWMOAEHCTBUS, Tapudbl, IpaBa |
00513aHHOCTH YYaCTHHKOB, a Tarkke Ha3BaHue [Iporpammbl JosuibHOCTH 1Uisi aepxkareneil kapt « MUP» perymupyrorcs
npasmwiamu AO HCIIK, ony6nikoBaHHBIME Ha caiiTe WWWw.vamprivet.ru.

1.56. Ilporpamma gosinsHocTH npennpusaTusi (IIlporpamma jgosibHOCTH) — nporpamma noompenus [lokynarens,
nmetomiero Kapry nosumbHoCTH, BhIynieHHyto [Ipeanpustuem. Ycinosus IIporpaMMel JIOSUIBHOCTH pa3MeEIEHbI HA CaliTe/B
MOOMIBHOM Tpuiioxenun [peanpusiTus.

1.57. TIporpamma «CoepCnacu6o» (Ilporpamma) - mporpaMmMa JIOSIIBHOCTH, TIOCTPOCHHAS HA CHCTEME HAKOIICHUS U
HCNOJIb30BaHHUs HA OCHOBE CIIEHAIILHOTO IporpaMMHoOro obecriedenns borycos w/mmun CoepMuTs n/Wid MpeIoCcTaBICHUS
CKuIOK, HalpaBJIeHHAs HAa CTUMYJIUPOBAHHE aKTHBHOCTH ¢ YYaCTHHUKOB B HCIIOJb30BAHMH YYaCTHHKAaMH HPOIYKTOB U

ycnyr baHka, mpuoOpeTeHHHM TOBapoOB, paboT, yciayr YdacTByOIMX KoMmmanwid. [Iporpamma peanusyercst bankom u
yopaBisercss YmomHoMoueHHOH kommanueil. [lompoOnas wunHpopmamust o IIporpamme, IlpaBmmax [Iporpamwer,
ucnone3yeMblx B [IpaBmmax IlporpamMMbl TepMHHaX oOmyOJiMKOBaHa Ha caiite: www.spasibosberbank.ru w/wnm

www.new.spasibosberbank.ru w/mmn www.sberspasibo.ru.

1.58. PaGoumii feHb — JCHb, KOTOPHI HE MPU3HACTCS B COOTBETCTBUHU C 3aKOHOAATENLCTBOM Poccuiickoit deaeparuu
BBIXOJIHBIM | (MJIH) HEPAOOUYHM MPA3THHYHBIM JTHEM.

1.59. Pacuernas aara nepepacdera tapuda — 00 gaco 00 mMunyT*® 01 ymcna KaJeHAAPHOro MecsAla, B KOTOPYIO
ocymecTsisercs nepepacuer Tapuda.

Jns Tpexnpustuii, Biepsble 3akmounBmmx Jlorosop®!, mepsas Pacuetnas mata nepepacdera Tapuda ycTaHaBIMBAeTCs B
00 yacos 00 MunyT® 01 yncna 3-ro (TpeThero) KaaeHAAPHOro Mecsla ¢ AaThl 3aKIoueHus JJorosopa.

Jns [pennpustuii, 3akmounBiinx ¢ bankom 3asBieHne 00 U3MCHEHUH YCIIOBHUIl/ MOTIOJHUTEIBHOE COTJIAIICHHUE, IIEpBas
Pacuernas nata nepepacuera Tapuda ycranasmusaercs B 00 uacos 00 munyT? 01 umcia KaJleH1apHOTO MECAIIA, CIIEYOLIETO
3a MECSILEeM IOIINHCAHHUs JIOTIOJHUTELHOTO COTJIalleHuUs/3asBIeHNsI 00 U3MEHEHHUHU YCIOBUIA.

1.60. Pacuernas muHpopmanus — uadpopmanus no OnepanusM, nepenaBaemas B baHk-skBaiipep, B paMKax NpOBeACHHS
IpoIeTypsl DIEKTPOHHON CBEPKH UTOTOB 3a OMPEACICHHBINA IEPHO,.

1.61. PacuerHblii mepuoa — KaJICHAAPHBIN MeCsII, peAmecTByIomui PacueTHoit nare nepepacuera Tapuda.

1.62. PeBepcuBHasi TpaH3aKuus — (UHAHCOBO-MH(OpPMALMOHHOE COOOIIEHNE, KOTOpoe baHk-akBalipep HampaBlsieT B
[TnarexxHyro cucTeMy AJsl OTMEHBI paHee HampaBieHHOH TpaH3akiuu (HampuMep, B CiIydae OUTHOOYHOTO HpEeAbsSBICHUS
Tpanzakuuu). B pesynprare 00paOOTKM 3TOro COOOIIEHWS MPOWCXOIUT CHHCAHHWE JICHEXKHBIX CPEICTB CO cueTa
[MpeanpusTus u 3auncienne ux Ha cueT [loxynarens.

1.63. Coep6ank OnuaiiH — aBTOMAaTH3UPOBAHHAS 3AIIUIICHHAS CUCTEMa JUCTAHI[MOHHOTO OAHKOBCKOTO OOCITY:KHBaHHSI
Hepxarens yepe3 OdunnanbHeiii caidit banka B cetu IHTepHET, a Takxke Yepe3 MoOuinbpHOE mpuiioxenue st Jepkareis.
1.64. CBoaHblii 4YeK JJIEKTPOHHOIO TepMHHAJa — OYMaXKHBI OTYET, paclevyaTblBaeMblii DIJIEKTPOHHBIM
TepMuHAITOM/CMapT-TEPMUHAIIOM U COACPIKAINi UTOTOBYIO HHpOpManuio o OmepamusM 3a onpe/IeIeHHBIH MPOMEXYTOK
BpEMEHU.

1.65. CepBuc «Ilnatu yacrsimu» — cepBuc, B cooTBeTcTBUU ¢ KOTOpbiIM OO0 «IIH®C» Ha ocHOBaHHMH JOTOBOpA C
JlepxaTeneM 00s3yercsi COBEpIIUTH JieicTBHs 1o oruiare ToBapos/yciyr IIpeanpusTis B COOTBETCTBHU C JOTOBOPOM,
3aKknoueHHbIM [lepxarenem ¢ [Ipennpustuem.

1.66. Cucrema obicTpbix miaartemxeii (CBII) — cepBuc OblcTpbIX IuaTexel IiaTeskHoit cuctembl banka Poccun,
MIPEJOCTABIIAIONINIA BO3MOXXHOCTD BBIITOJTHEHHS MOMEHTAIBHBIX MIEPEBOAOB IEHEKHBIX CPEJICTB IS OIUTATHI TOBapoB/yCiIyT
B TCT B cooTBercTBHM C YCIIOBHSIMH TPOBEACHHS PACUECTOB IO OMEPALUsIM C HCIoab30BaHWEeM CHCTEeMBI OBICTPBIX
miarexeit (nanee — Ycnosusi CBIT), pasmemenasiMu Ha OduiuanbHoM caiite baHka.

1.67. CucreMa THCTAHOHMOHHOTO 0AHKOBCKOro odcayxmuBanusa (cucrema /JIBO) — aBromMaTu3MpoBaHHAs CUCTEMaA
«Coepbank busHecy, mocpeIcTBOM KOTOPOH OCYIIECTBISCTCS AUCTAHIIMOHHOE OAHKOBCKOE oOCIy:kuBaHue [Ipeanpustus
Ha OCHOBaHUM OTAEJBHO 3aKJIOYEHHOT0 A0roBopa ¢ bankom.

1.68. Cucrema omeparopa 3JeKTPOHHOTO HoKyMeHTooOopoTa (IJ0) - crmenmanbHas TEXHOJOTHYECKAs cpena,
obecrieunBaronias MOANMCaHNE YCUICHHON KBAIM(QHUIMPOBAHHON 3iekTpoHHOH noanuckio (YKOII) ¢ cobmonenueM HopM

29 33 YCKITIOYEHHEM MOJIelIeil Cwmapt-POS aQsi u Camor 120

% Bpemst yka3aHO MOCKOBCKOE

3! [pu oTCYTCTBUM HHOTO 3aKJIIOYeHHOTO J[oroBOpa Ha mpoBesieHHe pacdeToB Mexay [TAO C6epbank u I[IpeampHATHEM C HCTIONB30BAHMEM GAHKOBCKHX KapT (3KBaipuHr) /
Jlorosopa Ha IIpoBeJICHHIE PacyeTOB 10 OEPALHIM OILIAaThl TOBApOB/YCIyT

32 Bpems yka3aHO MOCKOBCKOE


http://www.vamprivet.ru/

®enepanbroro 3akoHa Ne 63-03 «OO0 371eKTPOHHON MOAIKMCH» JTIOKYMEHTOB B pamkax JloroBopa, B TOM 4HcCie, HO He
UCKJIIOYasi, JONOJIHUTENIbHBIE COTJIAILICHHUS, AaKThI BBIIIOJIHEHHBIX paboT, cyera, cueTa-(haKTyphl.

1.69. Cmapt-POS — anmmapaTHO-IIpOrpaMMHBIH KOMITIEKC, COCTOSIIINHA 13 TOTHO(PYHKINOHAIRHOM OHJIAH Kacchl Ha 0ase
onepanroHHOM cucteMbl Android u DIeKTpOHHOTO TePMHHANA B OJHOM KOPITyCe.

1.70. CmapT-TepMHHAJ — annapaTHO-NporpaMMHBIH koMiieke, CMapT-POS/DBoTop+3/POS-cucrema®t, nmosonsrommii
ocymecTBisiTs nposenenne Omeparnuit B TCT m obecneunBaromuii nepenady (GUCKaIbHBIX MaHHBIX B DemepalbHYIO
HAJIOTOBYIO ciIyk0y Poccwuiickoit @enepannu. CMapT-TepMHHAI MOXKET ABJISIETCS cOOCTBeHHOCTHIO banka (CmapT-TepMuHan
banka) m ycraHaBImMBaThCS Ha CpoK paericTBus JloroBopa, mim coOcTBeHHOCTRIO [Ipenmpusarus (CmapT-TepMHHAT
[peanpustus) *°c BO3MOKHOCTBIO YCTAHOBKU IPOTPAMMHOTO 0becriedenus banka uis 00ecrieuenus pOBEIEHHS PACIETOB
omnatsl ToBapoB/yciyr Ha cpok nmeiictBusa JloroBopa. Cmapt-TepMmuHan baHka npeaHa3Ha4eH W MOXKET WCIIONB30BAThCS
TOJIBKO B LessiX ucnonHeHusa Jlorosopa. CmapT-TepMuHansl banka MOTyT OBITh OCHAIEHBI YCTPOHCTBAMH, TO3BOJITIOIINMHA
pacrio3HaBaTh M CYHMTHIBaTh oxHOMepHbId (1D ckaHep) wnm aBymMepHbld mrTpuxoBod kon (2D ckanep), kortopble
UCTIONB3YIOTCS ISt MAPKUPOBKH TOBAapOB, C YIIAKOBKH TOBapa 1 00eCIeYnBarOIMMU Niepeiady 3Toi nHpopmarmu Ha CmapT-
tepmunan wim KKT. Onucanue yciyr, popMupyoomux tapudsl U mapameTpsl cepsuca CMapT-TepMHHaia, pa3MelleHbl Ha
OdwurransaoM caiite banka.

1.71. Cranpapt PCI DSS (Payment Card Industry Data Security Standard) — cranmapt 6e30macHOCTH TaHHBIX HHIYCTPHH
TUTIATEKHBIX KapT, KOTOPBIN OTMMCHIBACT TPEOOBAHKS K 3amuTe JaHHBIX 0 Jlepkarensx Kapt npu ux o6paboTke, mepenade u
XPaHEHUH, a TAKXKE PErJlaMEHTHPYET paBmia 6e30MacHON pa3paboTKH, MOANEPKKU U IKCIUTYaTalMH [UIATEKHBIX CHCTEM.
1.72. Tapuds banka:

— CTOMMOCTb yCIIyT baHka 3a BeIoHEHHE pacdeToB ¢ [IpennpusatiueM mo OnepanusaM OILIAThl B BUAE MIPOLEHTA OT CyMMBI
kaxmoit Onepannu ortatel. Tapugsr barka ycranaBnuBatoTcst 6e3 yuera Hajora Ha go0aBieHHy0 ctoumocTs (H/C), mHbIX
HAJIOTOB U cOOPOB, MPEIyCMOTPEHHBIX 3aKOHOMATENBCTBOM Poccuiickoit @eneparun. HJIC ucuncnsercs u omiagyuBaeTcs
JOTIONTHUTENbHO cBepxX Tapupor banka, pasmemieHHbix Ha OduimansHoM caiite baHka, Mo CTaBKe, yCTaHOBJICHHOM
3akoHOIaTenbeTBOM Poccuiickoit deneparuu. Cymma H/IC ucuncisercs B pyousix Poccuiickoit denepauu ¢ okpyrieHHeM
CYMMBI JI0 BTOPOT'O 3HaKa II0CJIE 3aIsTOM;

— 3cToMMOCTBL yenyr 3a cepBUCHOE 0OCTyKMBAHHME WM IUIaTa (-bl) 3a HACTPOHKY M mojkaoueHne CMapT-TepMHUHAJIOB
banka. Tapudsr banka ycranapnuBatotcs, Bkiarouass H/IC, mo craBke, yCTaHOBJIEHHOH 3aKOHOIATENbCTBOM Poccuiickoi
Ddenepanyn, U pazmeniaroTes Ha OduimansHoM caiite banka.

1.73. Tapudwi Ha obcayxuBanue no nognucke buznec Ipaiim (Tapudsi Ha o6caay:xuBanue no [oanucke) — eHOBOE
npeanoxeHne baHka Ha mpomykThl/ycayru/cepBuchl, Bxoasdmue B Iloamucky. Tapuds Ha oOcmyxuBanue mo Iloxnmcke
pasmemiens! Ha OdpunmaipHOM caiite banka.

1.74. Tapudsl no onepanusiM ¢ ucnoJb3oBanuem cepsuca Ilokynku B kpeaut (Tapudsr [IK) — ctoumocTs yemyr
banka 3a BeimonHeHue pacuetoB ¢ I[Ipeanpustuem mo OmepanusM OIUIAThI, COBEPIICHHBIM C HCHOIB30BAHHUEM CEPBHCA
INoxymnku B KpeauT, B BUJIE IPOLEHTA OT CyMMBI KaxJ0H Onepanun OmiaTsl.

Tapu¢er 1K ycranaBmmBaroTcst 0e3 ydera Hajora Ha moOaBieHHyr ctoumocth (HJIC), MHBIX HajaoroB m cOOpOB,
IIPeJyCMOTPEHHBIX 3aKoHoAaTesnbecTBOM Poccuiickoit @enepaunu. HJC ucumcnsercs M OMIAa4MBAeTCS JONOTHUTENIBHO
ceepx Tapuda IIK, pasmemennoro Ha OdumumamsHoM caiite baHka, O cTaBKe, YCTaHOBIECHHOW 3aKOHOJATEIECTBOM
Poccutickoit ®eneparnum. Cymma HJIC ucaucnsercs B pyossix Poccuiickoit @enepannu ¢ OKpyriIeHHEM CYMMEI IO BTOPOTO
3HaKa I10CJIe 3aITOH.

1.75. Tapudsr CBII — croumocts yciayr banka 3a BeInoiHeHHe pacueToB ¢ IlpeampustheM mo omepaunusM OIIATHI
Tosapos/yciyr ¢ ucnons3oBanrem CBIT.

Tapudsr CBIl ycranaBnuBatorcst 6e3 yuera Hajora Ha poOaBineHHyro croumocts (HJIC), mHBIX Hajoro m cOOpOB,
MIPEIYyCMOTPEHHBIX 3aKOHOAaTeNbCcTBOM Poccuiickoit @eneparmm. HJAC ucuucngeTcs M OIUIaYMBAETCS JAOMOTHUTEIBHO
ceepx Tapuda CBII, 1o cTaBke, yCTaHOBJICHHON 3aKoHOAaTeIbcTBOM Poccuiickoit ®eneparn. Cymma H/IC ucuucnsercs
B pyOusix Poccuiickoii denepaiyiu ¢ OKpyriieHHEM CyMMBI JI0 BTOPOro 3Haka nocie 3anstoid. Tapudsr CBIT pazmemniensl Ha
OdunmanbaoM caiite baHka.

1.76. Texuonorust 3DSecure — rexHoorus ayreHTHdUKauu [TokynaTesns mpu MPOBEICHUN IUIATSKEH Yepe3 myOInIHbIe
CeTH, OCYIIECTBIsIEMass B COOTBETCTBHHM CO CTaHAApPTaMH IDIATXHBIX CHCTEM. B paMkax TaHHOW TEXHOJOTHH
ayreHTH(ukanus [Tokymarens ocymecTBisieTcs Ha cepBepe banka-smureHTa.

1.77. Tosap/ycayra—rtoBap, pabora, yciyra, pe3yJibTaT HHTEJJIEKTyalbHOU JeATeIbHOCTH, peanusyemble [Ipennpusruem
B TCT.

1.78. Toproso-cepsucnasi Touka (TCT) — mecro peanusaunn ToBapos/yciyr, npunaminexamee [Ipeanpustaio u
3apeructpupoBaHHoe bankom Ha ocHoBanmn Mupopmammm o TCT. ®opma Mudopmamus o TCT pasmemieHa Ha
OdwuransaoM caiite banka.

% B tom uncne Buomerprueckuii TepMuHan

34 B Tom uncie buomeTpudeckuii TepMUHAT

% Tonbko s Monenu CmapT-TepMuHana DBOTOp Si

% Jnst Jorosopa, TipelycMATPHBAIONIETO TIATY 32 CEPBUCHOE 0OCTyKUBAHUE, HACTPOHKY U MojKTioueHHe CMapT-TepMUHanos banka.



1.79. Toprosrblii aBTOMAT — yCTPONCTBO, HA KOTOPOM YCTaHOBJICH DJICKTPOHHBIH TEPMHUHAJ, OCYILECTBIIAIOIEE TOPTOBIIIO
ToBapamu/ycimyramu, omjiata M BblIada KOTOPBIX OCYILECTBISETCS C IIOMOIIBI0 TEXHHYECKUX IPUCIIOCOOJICHUH, He
TpeOYIOIMX HENOCPEJICTBEHHOr0 yuacTusi paboTHrka [Ipeqnpustus.

1.80. ToproBslii 3KBalpUHT — IIpeIOCTaBICHNE YCIyT dKkBalipuHra bankom [Ipennpustuio, ocymiecTBIAIOMEMY TIpUEM
omatsl ToBapos/yciyr B TCT. Omnata ToBapos/yciyr B ToproBom s3xBaifipiHHIe OCYIIECTBISETCA C HCIOIB30BaHNEM KapThr
/ ee pexBusuToB / 6e3 npexbapnenus Kaprel / NFC-kaprer®’ / SherPay FaceScan3® / SberPay QR / ITnatu QRC/ Bluetooth*Y/
ITnarexuoro cuera®?,

1.81. Tpauzakuus — puHAHCOBO-HH(YOPMAIIOHHOE coobIieHue o coBeprienun Omneparun ¢ Kaproii B TCT.

1.82. Yex oaextponHoro TtepmuHana (Yek) — nokyment mno Omepanuu, pacnedyaTblBaeMblii OIIEKTPOHHBIM
TepMuHaIoM/CMapT-TepMHHAIOM H COJIEpIKallii HHGOPMaLUIO 0 MpoBeaeHHOH Onepanun.

1.83. DBoTop+ — anmapaTHO-TIPOTPAMMHBI KOMIUIEKC, COCTOSAIINHA U3 MOTHO(PYHKINOHATHHON OHJIAWH KacChl Ha 0Oa3e
onepanuoHHol cucteMbl Android U BHIHOCHOTO DIEKTPOHHOIO TEPMHUHAIA, B TOM uKcie BruoMeTpuyeckoro tepMunana’s,

1.84. Daexrponnas nmoamucs (), Kirou r1ekTpoHHON mMOANMCH — JaHHBIE TEPMUHBI MPUMEHSIOTCS B HACTOSIIEM
HoroBope B cootBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 06.04.2011r. Ne 63-D3 «O06 snexrpoHHON moxmucm». Bum D11
ompenensercs: JJoroBopoM o mpenocTaBIeHHH YCIYT ¢ UCTIONb30BaHNeM cucteMsbl J{BO.

1.85. DaexTpoHHasi cBepKa MTOroOB — IPOLEAYpa Mepenavyn oT DNeKTpoHHOro TepmuHana/CmapT-repmunana/CIISI1 B
Bank pacyerHoi uHGopMaluu 06 Onepanusx 3a OMPeICICHHBINA TEPHOI.

1.86. DaeKTpOHHBIH TepMUHAJ — D3JICKTPOHHOE MPOTrPAMMHO-TEXHHUYCCKOE YCTpPOHCTBO banka (B TOM uucie
JIOTIOJTHUTENbHOE 000py/OBaHUE W/WiM crenuanbHoe nporpammuoe obecnieuenne KKT), mosBossiroriee oCyIecTBISTH
Onepanuu omnatsl ¢ ucnonb3oBanneM Kaprtel / NFC-xaptei** / SherPay FaceScan®® / SherPay QR*® / Ilmatu QR*/
Bluetooth® 8 TCT ans nposenenus Omnepauuii. DIeKTPOHHBIA TepMHUHAN BKIIOYAeT B cebs B TOM uucie MoOUIbHEI
tepmunan (MPOS), Buomerpudeckuii TepMHUHAN. ODJICKTPOHHBIA TEPMHUHAN SIBISETCS COOCTBEHHOCThIO baHka wu
YCTaHABJIMBACTCS Ha CPOK AeHCTBHA JloroBopa. DIEeKTPOHHBIH TepMUHAT MPEeTHA3HAYCH U MOYKET HCIIOJIH30BATHCS TOJIBKO B
LeNsIX UCnoaHeHus JJoroBopa.

1.87. API (Application Programming Interface) — mporpammusie unTepdeiicsl cuctem banka/mapTHepoB bamka,
B3aMMOJIEficTBHE € KOTOPBIMH IIO3BONSET MpOrpaMMHOMY oOecredeHuto [Ipeampuaruss noidy4aTh JaHHBIE,
npenocTasisgeMble mocpeactBoM APl ¢ yueToMm xapaktepa ero UCIoJb30BaHUS.

1.88. “Bluetooth — cnoco6 ocymectsienus Omepaluu € HCIONb30BAHMEM TEXHOJOIMM OECOpPOBOJHON CBA3H,
obecrieunBaroIIeil nepeaady IIaTeKHBIX JaHHBIX B ONPEACICHHOM I'epLeBOM AUana3oHe U Ha ONPEeICHHOM PacCTOSHHH.

1.89. IVR (Interactive Voice Response) - cucrema caMoo0cCyKuBaHus (C TOJIOCOBBIM MEHIO), foctynHas [Ipeanpustuio
npu 3BOHKE B CIykOy mnojjmepxku banka, mosBoisomas [IpeAnpusiTUiO ¢ KMCHONB30BAHUEM TOHOBBIX KIABHII HA
Tene()OHHOM ammapare MOJyYHTh MHPOPMAIHMIO B aBTOMATHYECKOM pexuMme (0e3 COeMUHEHHs C OMepaTopom), JIOo
COGIMHUTBCS ¢ PAOOTHUKOM CITyKObI MOAAEPKKU baHKa 10 TeMaTHKe, BBIOPAHHOW B TOJOCOBOM MEHIO CUCTEMBI, a TAKKE
urdopmuposats [peanpustie o cepBucax baHka myTeM aBTOMaTH4YeCKOro Habopa Ha TelaehOHHbIE HOMEPA, yKa3aHHbIC B
WNudpopmanuu o TCT.

1.90. 5POS-cuereMa — anmapaTHO-IIPOrpaMMHbIA KOMILIEKC, IIPEHA3HAYEHHBIH [ aBTOMATM3AaLUM TOPIOBBIX
orneparuii B TCT u cocrosimuii 13 nonHO(YHKIIMOHATIBHOW OHIaWH-Kacchl Ha 0a3e omeparuoHHON cuctembl Android u
BBEIHOCHOTO DIIEKTPOHHOTO TEPMHHAIIA, a TAKKE MPOTPaMMHOT0 00ecTIedeHrs1 1 000pyIOBaHUs, KOTOPOE B 3aBUCUMOCTH OT
BeIOpaHHOTO [Ipenmpusaruem Tapuda MOKeT BKIFOYAaTh: CEHCOPHBIA MOHUTOD, CKaHEep, JCHEKHBIA SAIUK, Bechl. Omiucanne
TapuoB C BapHaHTaMHU AOCTYIHBIX Ui monkimtoueHus [Ipeanpustuem xomrmiektanuit POS-cucTeMBl TepednciICHB B
Onucanuu ycuyr, GopMupyromux tapudsl U mapaMeTpsl cepsuca st CMapT-TepMuHaNa, pa3MerieHHoM Ha OduinaisHOM
caiite banka.

1.91. QR-kox (Quick Response Code) — nByXMepHBIi IITPUXKOJ, MO3BOJSIONINIA OCYIIECTBISITE OMepanuo OmiaThl
MOCPEACTBOM CUHUTHIBAHHS TaKOrO INTPUXKOJA C HCIOJB30BAHHEM CIIEIHAIBHOTO MPOTPAMMHOTO OOECTeUeHHUSI.
Onpenenenne Tepmuna «QR-komx» npumeHuMo utst croco6oB oruiatel mo «SherPay QR» u «Ilmatu QR».

QR-k0a MOXET OBITH 2 THUITOB:

e QR-kox mapTHepa — ABYXMEpHBIi IITPUXKOJ, HpenoctasisieMblii bankom TCII, u no3Bossitomuii [lokynaresnto
ocymiecTBIATh orutaty ToBapoB U yciyr B TCT ¢ Kaptei/[Tnatexxnoro cuera yepe3 MoOmIbHOE ipuiiokeHue aiist Jlepkatens.

37 le/l HaJIMYUH TEXHUYECKOH BO3MOKHOCTH
38 l'[pn HaJIMYUH TEXHUYECKOH BO3MOXKHOCTH
39 le/l HaJIMYUH TEXHUYECKOH BO3MOKHOCTH
40 l'[pn HaJIMYUH TEXHUYECKOH BO3MOXKHOCTH
4 l'[pn HaJIMYUH TEXHUYECKOH BO3MOXKHOCTH
2 le/l HaJIMYUH TEXHUYECKOH BO3MOXKHOCTH
43 l'[pn HaJIMYUH TEXHUYECKOH BO3MOXKHOCTH
4“4 le/l HaJIMYUH TEXHUYECKOH BO3MOXKHOCTH
45 l_[pl/l HaJIMYUU TEXHHYECKOW BO3MOKHOCTH
4 le/l HaJIMYUH TEXHUYECKOH BO3MOKHOCTH
47 l_[pl/l HaJIMYUU TEXHHYECKOW BO3MOKHOCTH
8 le/l HaJIMYUH TEXHUYECKOH BO3MOKHOCTH
49 l_[pl/l HaJIMYHUU TEXHHYECKOW BO3MOKHOCTH
50 HOZ[KJ'I}O‘IHCTCS{ TIpU HAITUYUU TEXHUYECKOH BO3MOKHOCTH



Juist cosepuienuss Omepanuu omiatsl nocpeactBoM cuuthiBaHus QR-kona maprHepa [lokynarenb CKaHUpyeT CBOMM
MOOMJIBHBIM ycTpoiicTBoM, pasMerieHHbId B TCT QR-kox. anee ITokynarens caMocTosTeNIbHO BBOAUT cymmy Omneparyn
oIIaThl Ha CBOEM MOOWJIBHOM YCTpoiicTBe (ecnu mnpumensiercsi cratudeckuit QR-kox) ambo moaTBepkIaeT cymmy
Onepanus oriaTsl, KOTOpas MOSBISIETCs Ha 9KpaHe MOOMIIBHOTO yCTPOUCTBA cpasy mocie ckaHupoBanusi QR-koia mapTHepa
(ecnmn mpumensercs auHamuueckuit QR-kxox). [Aunammueckuit QR-kox mapTHepa TeHEpUpYeTCs MHAMBUAYaIbHO MO
kaxayro Oneparuto OIIaThl;

e QR-xox moxymarenss — co3JaBaeMblii camocTosiTenbHO [lokymarenem ¢ HcCHojib30BaHWEM MOOHIBHOTO
npwIoKeHus: st Jleprkatenst ABYXMEpHBIM IITPUXKOA, COJACpKaIlMii B 3alIM(QpPOBaHHOM BHJE (TOKEH) MH(POPMAIHIO,
no3Bossitoinyto banky ompenenuts Kapry/Ilnatexssiii cuer, BoiOpanubiid [Tokymatenem juist ¢popmupoBanus QR-kona
MOKyIIaTels, ¢ KOTOpOro OyAeT NpoBeAeHa omepauusi oriaTbl ToBapoB/ycmyr st coepruenuss Onepanuy OILIATHI
nocpeacTBoM cuutbiBanus QR-kona nokymnarens [Tokynarenmo HeoOXoauMo cHavaia crenepupoBath QR-kox mokynaresns
B MoOmIsHOM IprItokeHuu 1ist JlepkaTeds, a 3aTeM npenocTaBuTh Takoi QR-kon mokynarens aia ckanuposanust B TCT.

1.92. TIporpamma aas IBM SDK «SberPay WebSDK » (manee - WebSDK) —nabop cpencts pa3pabotku ajist BeO-
MPWIOKCHUHN, MpeIHA3HAUCHHBIN I WHTETpaluu crnocoda omiatkl SberPay mist Bo3MoskHOCTH mpoBoauTh Oneparuu
omatkl Ha [InaTexHoi crpanune SberPay.

2. OBILIME NOJIOXKEHUS

2.1. 3assienue/3asBiIcHUC 00 U3MCHEHUH YCIOBHH, 3asiBKA JUIs 3aKitoueHus JloroBopa, 3aroHeHHAS C UCIIOJIb30BaHHEM
JImgnoro xabumera OO0 «DBoTop» Ha caiite: https://market.evotor.ru, Uadopmamus o TCT®!, Tapudsl, HacTosmme
Ycmosust u, npu noakitoderann Komrurekca pemrennii «IIponasaii co Coepomy, Y caoBus B3aNMOACHCTBHS CTOPOH, Tapudsl
IK, Ycaosus CBII u Tapudsr CBII sBnsroTcs loroBopoM Ha MPOBEACHUE PacueTOB IO OMEPAIlUsIM OILIATHl TOBAPOB/YCIyT
Ha YCJIOBHSAX IMyOnu4aHbIX Tapu¢oB B moxnucke buznec [Ipaiim (nanee — Jloroop). JIoKyMeHTBI, CCBUTKH Ha KOTOPBIE JAFOTCS
B HACTOSMIMX YCIOBUAX, SBIAIOTCS HeoThemieMol uacTeio J[loroBopa. Tapudsl, Hactosimpe YcioBus, YCIOBHS
B3auMmoneiictBus cropoH, Tapudsl I1K, Tapuder CBII n Yenosus CBII pazmematorcs Ha OdpunuaipHOM caiite banka.

2.2.  JloroBOp MOKET OBITH 3aKJIFOUYCH:
e Ha OyMa)KHOM HOCHTEJIE;

e B BICKTPOHHOM BHJE C Hcroib3oBanueM Ol Ilpexnpusitus, eciam 3TO MPeIyCMOTPEHO HMHBIM JIOTOBOPOM,
paHee 3aKmOYeHHBIM Mexnay IIpenmpuarmem n bankoM (JloroBopoM O TIPeIOCTAaBIEHHH YCIYT C

ucnonb3opanueM cucreMsl JJ5O) u/unu k Joroopom-KoncTpykropom®;

e axuenrta [IpennpusTueM B COOTBETCTBUHM C NMyHKTOM 3 craThu 438 I'paxmanckoro koaekca Poccuiickoit
denepanyu Y ciIoBUi IPOBEACHHS PACUETOB 110 ONEPAIMSIM OILIAThI TOBAPOB/YCIYT Ha YCIOBHAX ITyOJIIMUHBIX
tapudoB B moamucke busHec Ilpaitm baHka myTemM HampaBieHHS YIIOJHOMOYEHHBIM IIPEICTABUTEIEM
[Mpennpustus banky 3asBku ans 3akimodeHust [loroBopa M CKaH-KONMHU 3asBICHUS C HCHOIb30BaHUEM
Jluunoro kabunera OO0 «DOBoTop» Ha caiire: https://market.evotor.ru u chopmuposantoro Ha Cmapt-
tepmunane [Ipeampusatus 3ampoca Ha mpoBeneHne Omnepanuy OIUIATHI TOBApOB/YCIYT, PEaTN3yEeMBIX
[pennpustaeM, ¢ ucnonb3oBanneM Kapter/QR-koxa.

[MpeanpusThs, 3aKmo4MBIINE ¢ BaHKOM [IOrOBOp HAa WHBIX YCIOBHS IIPOBEJCHUS PACUCTOB II0 OMNEpalusM OIUIATHI
TOBapOB/YCIIyr, MOTYT HPUCOEAMHHUTHCS K HACTOSIIUM YCIOBHAM MyTeM oQopMieHHs 3asBiICHUS 00 W3MEHEHUHU
YCIIOBHI/IONIOJIHUTEIBHOTO COTTIAIICHUSL.

2.3. Usmenenume wunHpopManuy, ykazanHo [lpeampustuem B 3asBieHUH/3asBICHHH 00 W3MEHCHHH YCIIOBHH,
odopmIIsieTcst KOPPEKTHPYIOIINM 3asBIICHHEM YCTaHOBIEHHOH baHkoM (opMBl, 0(OpMIIEHHOM Ha OyMa)XHOM HOCHTEJIE HIIH
B BJIEKTPOHHOM BH/IE ¢ Hcnonb3osanuem DI IMpeanpusatus®®, 3a uckmoueHueM cilyuas, ykazaHHoro B 11.5.1.12 YcnoBuid.

2.4. Peructpamus HoBo# TCT/m3menenun nadopmarun o TCT ocymectsisiercs [IpeanpustreM myTeM nNperocTaBICHUS
B baHk B cooTBeTCTBHH C 11.2.5 Y CIIOBHIA:

e  ¢opmbl Uadopmanus o TCT, odpopmieHHyI0 Ha OyMa)KHOM HOCHUTEJIE;
e uHpopmammun o TCT B »IEKTPOHHOM BHJAE, NOJIINHCAHHYIO YHOJHOMOYEHHBIM IIPEICTaBUTEIEM
IIpennpusitus;
e  myTeM oOpaleHus] YHOJTHOMOYEHHOTO mpeacTaButTens [Ipeanpusatus ¢ npoBeneHneM AyTeHTH(GHUKAINN
B cnyx0e mojiepkku baHka o KOHTaKTHBIM JTAaHHBIM CITY>KOBI ojiepkku banka (24/7), yka3aHHBIM B
n.2 [lopsinka mpoBeneHust omepanuii B ToproBo-cepBHCHBIX TOYKax/Ha Pecypce, B Tom umcie ¢
ucnoabs3oBanueM [VR npu Hanuyum y banka coOTBETCTBYIOLIEH TEXHUYECKOH BO3MOKHOCTH;
e myreM HampaBieHus ckaH-konmu Mudopmanum o TCT mpu noaxmodernn ToproBbIX aBTOMAaTOB Ha
ocHoBaHuu 3asBku B JIK OBoTop.
Bank BrpaBe oTKa3ath B peructparmu coorsercTByronieid TCT 6e3 o0bsicHeHNs IpudnH, yBegoMuB 00 3toM [Ipennpusitue
B cOOTBeTCTBHH C 11.2.8 YcnoBuii. [Ipy moaKiII04eHNH JOMOJIHUTENBHBIX DJISKTPOHHBIX TepMHUHAIOB/CMapT-TePMHUHAIIOB
Banka/ipy TOAKIIOUYEHHHM IIPOrPAMMHOTO OOeCHeueHHst JUIsl JOMONHUTENsHBIX CwmapT-TepmuHanoB [Ipemnpustus

5! Tlpn saxmouennn Jorosopa Undopmammsa o TCT MokeT BHOCHTBCS B NporpaMMmHOoe obecriedenne banka paGoTHukoM Banka Ha OCHOBaHMH YCTHOH HH(pOpManun
YHOTHOMOYEHHOTO npeacTasutens [Ipeanpustus. [Ipu sToM urdopmarus 3anonnsercs no Gpopme 6nanka, pasmermensoi na Oduruansuom caiite banka

52 [Ipn HaNM9MK TEXHUYECKOH BO3MOKHOCTH

58 [Ipu HanMuMK TEXHUYECKOH BO3MOKHOCTH



[Mpeanpusitue npenocrasnser B bank B coorercTBuy ¢ 11.2.8 Yenosuii popmy «HMudopmanus o TCT», opopmiennyro Ha
OyMa)XHOM HOCHTEJIE WM B 3JIEKTPOHHOM BHJIE, TIOANTUCAHHYIO YIIOJTHOMOYEHHBIM TIpejicTaBuTeseM [Ipeanpusus, a Takxke
nyreM mojauu 3asBku uepes JIK Dporop® ¢ ykasaHMeM KOJNMYECTBA BHOBb IIOJKIIOYAEMBIX DJIEKTPOHHBIX
TepMUHaN0B/CMapT-TEpPMUHAJIOB.

Wzmenenne Ilpeampustuem tapuga 3a POS-cucteMy ocCyIIecTBIIsieTCSI Ha OCHOBAaHHH O(GOPMIICHHOTO W TIOAMHCAHHOTO
YIIOJHOMOYEHHBIM TpescTaBuTeneM llpeanpusitus koppektupytomero 3assieHus n Wupopmanumu o TCT. Ilnara 3a
cepBucHoe oOciyxuBaHne POS-cucremMsl B COOTBETCTBUH ¢ HOBBIM TapudoM yrnaunBaercs [Ipennpusituem B 1 (epBblit)
pabounii AeHb KaJleHIapHOTO MECsIa, CIEAYIOMIEr0 3a MECsILeM NPEJOCTaBIeHUs. B bBaHK COOTBETCTBYIONINX JOKYMEHTOB,
HO HE paHee TPEThEero KaJIeHJapHOTo Mecsiia ¢ 1aThl ycraHoBKH POS-cructemMbl B COOTBETCTBUH C 11. 6.3 YcioBuii.

2.5. Pacuer Tapn¢oB OCyIIECTBIIIETCS B CIEAYIOMIEM MOPSIKE:

2.5.1. Jns TlpennpusiTuii, Brepsble 3akmoduBiux Jloropop ¢ bamkom® na nary sakmouenus Jlorosopa Tapud
YCTaHABJIMBAETCS B pa3Mepe, YCTAaHOBICHHOM s auana3zoHa o6opota ot 300 000 (Tpexcot Thicsd) no 1 000 000 (omgHOTO
MHUJUINOHA) pyOJIe 10 cUeTy 3a4MCICHHUS BO3MEIICHHS, YKa3aHHOMY B 3asBICHUH O IIPHCOCIUHEHHUH, U POY AEATEIbHOCTH
TCT. Ycranosnennsiii Tapu¢ mnelcTByeT B TE€UEHHE CIEAYIONINX 2-X (ABYX) KaJCHAAPHBIX MECAIEB C NaThl 3aKITIOUCHHS
Jlorosopa, BKIroUas MecAll 3aKiI04eHus JoroBopa, HE3aBUCHMO OT KaJIEHAapHOHN JaThl €70 3aKII0UEHHs, 32 HCKIIOUYEHHEM
cirydaeB o0cmyxuBaHuA 110 [loanmcke B COOTBETCTBHH C 1T 2.6 YCIIOBHI, a TAaK)K€ U3MECHEHHMS B KaJICHAAPHOM MECSIIE:

— IlpexnpuarueM cueTa BO3MEIIEHHUS, YKA3aHHOTO B 3asBJICHUM O IIPUCOEIMHEHHU ™. B cilyuyae M3MeHEHMs cueTa
BO3MEIICHUS HAa OCHOBAHWHU TPEIOCTABICHHOTO B BaHK KOppeKTHpYIOImero 3asBieHUs, W3MeHeHune Tapuda
ocymecTBisieTcss bankoMm He mo3gHee 3-X(Tpex) pabounx HHEW ¢ maThel npemoctaBieHus [Ipennpustuem B bank
COOTBETCTBYIOIIETO 3asBICHHUS,

— TIpeanpusitiem pona pestensuoct TCT, ykazannoro B 3asiBnenun o npucoenunennn/Mudopmanun o TCT. B
cinydae u3MeHeHHus pona aearenbHocTd TCT Ha OCHOBaHMM IPEJOCTaBIEHHOIO B BaHK KOPPEKTHPYIOIIEro
sasereHnst/ Magopmarmu o TCT, namenenne Tapuda (ecau mpumeHnMO) ocymecTsisieTcss bankom He nozgHee 3-
x(Tpex) paboumx pgHeW C garel mpenoctaBieHus llpemnpustmeM B baHK  KOppeKTHpyOIIEro
sasseneHwst/ Madopmarmm o TCT;

—  bankom poxa gearensHoctu TCT B cootBercTBuH ¢ 11.5.1.12 Ycnosuit.
B Pacuernyto maty bank ocymectsisieT nepepacuer Tapuda it kaxmoit TCT ¢ ydeToM ciieqyronmx KpUTepUEB:

— J&Mama3oHa 00OpOTOB, PacCUUTAHHOTO KakK OTHOIIeHHE oO0Imiell cyMMbl oboporta [IpeanpusTus K KOJIUYECTBY
AKTUBHBIX DJEKTPOHHBIX TepMHUHAIOB/CMapT-TepMUHAIOB ¢ TapudoMm «be3 3arpar» B Pacuernsiii mepuon. [Ipu
otcyTcTBUH Yy [Ipeanpusarust AKTUBHBIX DIEKTPOHHBIX TepMUHAN0B/ CMapT-TepMHuHAIOB ¢ Tapudom «bes 3arpaT»
Iuamna3oH JeHexxHoro obopora TCT paccuntsiBaeTcst Kak cymma obmiero obopora IpeanpusaTtus 3a PacuetHsrit
HEepHO/,

— poxna aestensHocTH TCT,
—  cYeTa 3a4HCIICHHUS BO3MCIICHIS:

° CUYCT BOSMCIICHUA, OTKpBITLIﬁ B BaHKe;
° CYCT BO3MCIICHUA, OTKpBITLIﬁ B CTOpOHHGﬁ erZ[HTHOﬁ OpraHu3aluyu,

—  TexHoJoruu mposefaeHus Oneparuy omiaTel (C MPUMEHEHHEM JJIEKTPOHHBIX TepMUHaNIOB, CMapT-TepMUHAJIOB,
QR-koma).
Paccunrannsiii Tapud ocraercst Hen3MeHHBIM 10 cienyromieli PacueTHoi maThl mepecdera Tapuda, 3a HCKIIOUYCHHUEM
cirydaeB oOciykuBaHus 110 [lonnmcke B COOTBETCTBUH C 11.2.6 Y CIIOBHH, a TaK)Ke U3MEHEHHMS B KaJ€HAaPHOM MecsIIe:

— IlpexnpuarreM cdeTa BO3MEINEHHMS, YKA3aHHOTO B 3asBJICHAM O IIPUCOCIMHEHUK . B cilyuae H3MEeHEHMS cueTa
BO3MEIIEHUS HAa OCHOBAaHWHU TPENOCTABICHHOTO B BaHK KOppeKTHpYrOIIero 3asBieHus, m3MeHeHue Tapuda
ocymecTBisieTcss baHkoMm He mo3mHee 3-X(Tpex) paboumx HHEW ¢ maThel npenoctaBieHus [Ipennpustiuem B bank
COOTBETCTBYIOIIETO 3asBICHHUS,

—  Ipemmpusituem pona nestensHocTH TCT, ykasanaoro B 3asBneHwnn o npucoenunennn/Muadopmarum o TCT. B
ciydae usMeHeHus poja aearenbHoctd TCT Ha OCHOBaHMM IPEJOCTaBIEHHOIO B baHK KOPPEKTHUPYIOIIEro
zasiiieHus/Mudopmannu o TCT, msmenenue Tapuda (ecim mpuMeHnMO) ocyiecTBisieTcss bankom He nosaHee 3-
x(Tpex) paboumx JjgHed c garel mpenocraBieHus IlpennpustmeM B baHK  KOppekTHpyloliero
zasiieHus/iadopmannu o TCT;

—  banxom pona gesrensHocTr TCT B cooTBeTcTBHM ¢ 11.5.1.12 YcnoBuid.

2.5.2. Jusa TpennpusTuii, TPUCOSAMHUBIINXCS K HACTOSIIAM Y CJIOBUSM IOCPEACTBOM MOANMCAHHS 3asBICHUS 00
HM3MEHEHHH YCIIOBHUI/ IOTIOTHUTETIFHOTO COTTIAICHHS:

% B ciyuae ecom Jlorosop Ha IIpOBE/IEHHE PACcYETOB 110 OTIEPALHSM OIUIaThl TOBAPOB/yCIYT Ha YCIOBHSX TyOIMYHbIX Tapnu(oB B noanucke busnec [Ipaiim 3akmodaincs gepes
JIK DBoTOp

%5 [Ipn oTcyTCTBUM MHOTO 3aKmouenHoro Jlorosopa Ha nposeienne pacyetos [TAO Coep6ank n IIpeanpusTieM ¢ HCMONTB30BaHAEM GaHKOBCKHX KapT (3KkBaiipuHr) / Jlorosopa
Ha NPOBEIEHHE PACUETOB MO ONEPAIUAM OILIAThI TOBAPOB/yCITyT

% M3mMenenne cueTa BO3MELIEHHUS, OTKPBITOTO B BaHke, Ha cueT BO3MELIEHHS, OTKPBITBIN B CTOPOHHEH KPeMTHOI OpraHu3aluH, 1 HaoGopoT

57 M3sMenenne cueTa BO3MEILEHUS, OTKPHITOTO B BaHKe, Ha CUET BO3MEILEHUS, OTKPBITHII B CTOPOHHEH KPE/IMTHOH OpraHu3alu, 1 Ha06OPOT



B Pacuernyto nary bank ocymectsisier nepepacuer Tapuda s kaxnoit TCT ¢ yuerom ciienylonmx KpUTEpUEB:

— 1auama3oHa o0OPOTOB, PACCUMTAHHOTO KAaK OTHOIICHHE oOmeil cymmbl obopota IlpennpusaTus K KOJIHYECTBY
AKTUBHBIX DJEKTPOHHBIX TepMHUHAIOB/CMapT-TepMUHaoB ¢ TapudoM «be3 3arpar» B Pacuernsiii mepuon. [Ipu
orcyrcTBum y [Ipeanpuarus AKTHBHBEIX DJIEKTPOHHBIX TepMHHAI0B/CMapT-TepMuHaia ¢ TapupoM «bes 3aTpary,
muarazoH geHexHoro obopora TCT paccunteiBaeTcs kak cymma obmiero obopora IIpennpustus 3a PacaeTHsrii
HepHOT,

—  popna mesrensHOoCcTH TCT,
—  cdeTa 3a4MCIICHUS BO3MEILEHUS:

*  CYET BO3MEULIEHMUs, OTKPHITHIN B baHke;
*  CYET BO3MEULIEHMs], OTKPBIThI B CTOPOHHEN KPEAUTHOM OpraHu3anuy,

—  TexHoJOruH nposezneHus Onepauuu omiaTel (C MPUMEHEHHEM DJIEKTPOHHBIX TepMHHAIOB, CMapT-TepMHHAIOB,
QR-kona).
Paccunrannbiii Tapud ocraercss HensaMeHHBIM a0 cienyrouiell PacueTHol naThl mepecuera Tapuda, 3a HCKIIOYEHHEM
ciryyaeB oOciyxuBaHus 110 [Tonnucke B cooTBeTcTBUH C 11.2.6 YCIOBHH, a TaKkke U3MeHeHHs B PacueTHoM mepuoe:

— IlpegmpusiteM cyeta BO3MELICHHS, YKa3aHHOTO B 3asBICHWU O NPHUCOSAMHEHNH/3asBICHHH 00 M3MEHEHUH
ycnoBuii®®, B cilyqae n3MeHeHHs cueTa BO3MEIIEHHS HA OCHOBAHUH TIPENOCTABIEHHOTO B BaHK KOPPEKTHPYIOIIETrO
3asBieHus, u3MeHeHue Tapuda ocymectBisiercs bankom He mo3mHee 3-xX(Tpex) paboyMx IHEW C JaThl
npenocrasieHus Ipennpustuem B bank COOTBETCTBYIOLLETO 3as1BJICHUS;

— IIpeanpustuem pona nesrensHoctr TCT, ykazaHHOTO B 3asiBICHUH O IPUCOEANHEHNH/3asiBICHUH 00 M3MEHEHNH
yenosuii/Mapopmannu o TCT. B ciryyae m3menenus poaa aesrensHOocTH TCT Ha OCHOBaHWY MPEIOCTABICHHOTO
B bank xoppektupytomero 3assrnerus/Mupopmammu o TCT, wm3menenme Tapuda (ecmu TPUMEHUMO)
ocymiectBisiercs: bankoM He mo3aHee 3-x(Tpex) paboumx nHeH ¢ matsl npenoctasieHus [peanpusituem B bank
KoppekTupytomiero 3assiueHust/Mapopmanuu o TCT;

—  banxom pona gesrenbHoct TCT B cooTBeTcTBHM ¢ 11.5.1.12 YenoBuid.

2.5.3. Ilnata 3a cepBHCHOE OOCTy)XMBaHHE OJIEKTPOHHBIX TEPMUHAJIOB PACCUUTHIBAETCS B 3aBUCHUMOCTU OT
MIPUHA/JIEKHOCTU CYETa BO3MEIIEHU], OTKPHITOro B baHke niu B CTOpOHHEN KpeIUTHOM opranu3anuu, Ha PacueTHyo naty
nepepacyera Tapuda U ocTaeTcs HEM3MEHHBIM JI0 cieaytoeil PacueTHoii natel nepecuera tapuda. [lopsaok HauncieHus
bankom n ymatel [IpeanpusTrem miaTel 3a cepBHCHOE 00CITyXKMBaHHE DJIEKTPOHHBIX TepMuHaioB/ CMapT-TepMHUHAIA C
tapudom «be3 3aTpaT» OCyImIECTBIAETCA B COOTBETCTBHH C I1.6.2. HACTOSIIIUX Y CJIOBUH.

2.6. Ilpm obcmyxxuBanuu [Ipennpustuii Ha ycnoBusx ux o0cimyxuBanus no [loanucke npumenenue u B3umanue Tapuga
OCYIIECTBIISIETCS C YIETOM CIIEIYIOIIUX OCOOEHHOCTEH:

— B cnydvae ecnu [loanucka Oblia moaKIIOYeHa U oruiadeHa [IpennpusatieM paHee naTel 3aKiIroueHus JloroBopa miu
B jary 3akiroueHus Joroopa, Tapudsl Ha oOcmyxuBanue 1o I[loamucke B YacTW SKBallpHWHTa IPUMEHATCS,
HauuMHas C JaThl 3aximiodeHus JloroBopa Ha ocTaBmieecs KOJIMYECTBO JAHEH B JEHCTBYIONIIEM IEPHOC
obcmyxuBanus no [loanucke;

— B ciyudae ecau [lomnmcka Obula MOAKIIIOYEHAa M OIUIaveHa mocie Nathl 3akitoueHus [loroopa, Tapudsl Ha
obcmyxuBanue 1o Iloanucke mpuMeHSTCA B CPOKH, YKa3aHHBIE B Y CIIOBHSIX 00cmyxuBanus no Iloanucke;

— B pamkax obcayxuBanus 1o [Toamucke miara 3a cepBucHoe oOcmykuBanue 3a 1 (0uH) DIEKTPOHHBIN TepMUHAI
HE B3UMAETCs IPU YCJIOBUH, YTO BeIOpaHHBIE [IpeanpustreM MUMUTH (apaMeTpsl) [IOAMHCKA COOTBETCTBYIOT
ykazaHHBIM B Tapudax Ha oOcmyxwuBanme mno [loamucke. Ilpm STOM IIata 3a cepBUCHOE OOCITY)XHBaHHE
DNEeKTPOHHBIX TEPMHHAJIOB, paHee yIepkaHHas baHkoM B cooTBeTcTBHM ¢ Tapudamu, Tpu MOTKIIOYCHUH
[Moxmucku He BO3BpaIIaeTCs;

— B CIly4yae NMPHOCTAaHOBICHUS o0cyxuBaHus 1o [Toanucke nim otMens! [loamuckn bankoM, a Takke mepexo/a Ha
obciyxuBanue mo Tapudam mo wHHNMATHBE [IpennpusATHS WM M3MEHEHHUS CcUYeTa 3a4MCICHHUS BO3MEICHUS,
[IpeanpusTue nepeiifer Ha obcayxkupanue no Tapudam u pacuyer Tapuda B coorsercTBuH ¢ m.2.5 Ycnosuii® B
CPOKH, YKa3aHHbIE B Y CIIOBHSIX 00cmyxuBanus no Ilogmmcke.

2.7. Tlonyuenme/otka3z ot 2D ckanepoB ocymectBisiercss Ha ocHoBanun Hudopmaumn o TCT wu 3asBienus o
MIPUCOETUHEHUN/KOPPEKTUPYIOIIETO 3asBICHUSI.

2.8. bank u Ilpeanpustue B pamMkax Hacrosuero JloroBopa oOMeHHBarOTCS MHPOPMALMEl U JOKYMEHTaMH OIHUM M3
CIIEAYIOLINX CIOCOOOB, BEIOMPAEMBIX CTOPOHOM, HANpPaBIIIONIeH MH(QOPMALNIO/IOKYMEHT 10 CBOEMY YCMOTPEHHIO, €CIIH
HHOE HE MPEJYyCMOTPEHO Y CIIOBUSIMU:

2.8.1. nocpencTBoM cucteMsl JIbO/anamorndnsix cucteM banka wimu ¢ nucnonp3oBanuem J/10;

2.8.2. C WCTIOJIb30BaHUEM 3JIEKTPOHHBIX KaHAJIOB CBSI3M IyTEM HampaBiieHHs HH(pOpPMaI/ I0OKyMeHTa B 3JIEKTPOHHOM
BHJIE C aIPECOB 1 IO aApecaM dIEeKTPOHHOMH [OUTHI, PEA0CTaBIeHHEIX B 3aaBnenun u/unu Mupopmamun o TCT®, B cnyuae

%8 JI3MeHeHHe cueTa BO3MEIIEHH S, OTKPHITOTo B baHke, Ha cueT BO3MEIIEHHS, OTKPHITHII B CTOPOHHEN KPEIMTHOM OpraHU3aIliy, 1 Hao60pOT

% Jns [peanpustuii, Brepsble 3akmouuBmux JIoroBop ¢ BaHKOM, HIH NPHCOETHHMBIIMXCS K YCIOBHSM TMOCPEICTBOM MOAMHCAHUS 3asBICHHA 00 H3MEHEHHH
YCIIOBHI1/IOTIONHUTENIEHOTO COTIIANICHHSI.

% Bauk ysenomnser [Ipeanpusatue o pactopkennu JJoroBopa ¢ 2MeKTpoHHOTO aapeca: tortuga@sberbank.ru



€CJIM MHOC HE MPCAYCMOTPCHO B Vcnom/mx, I/IH(i)OpMaHI/IH/)_IOKyMeHTI)I, HalpaBJISICMBIC 10 aJApecaM 3J'I€KTpOHHOI7[ I10YThI,
HUMCHOT MOJIHYIO FOPUIUYCCKYIO CUTY U MOT'YT OBITH MCIIOJL30BAHEI B CYAC B Ka4€CTBC A0KA3aTCIbCTB;

2.8.3. IyTeM HalpaBlIeHUs IHCbMa C JOCTAaBKOW HApOYHBIM MM KYpPbepCKOH MOYTOH IO MOYTOBOMY aapecy,
yKazaHHOMY B 3asBieHHH /3asBiIeHNN 00 n3MeHernn yciosuit/adopmarn o TCT nomydarorieir CTOpOHET,

2.8.4. IMyTeM HalpaBJIeHUs IOYTOBOIO OTMpPaBJIEHHUs (3aKa3HOrO IMUCbMA) IO IOYTOBOMY aJpecy, yKa3aHHOMY B
3asBienun /3asBieHnu 06 nusmenennu yciaosuit/adopmarmm o TCT nosnyuaroleil CTOpOHBI;

2.8.5. 4yepe3 KOHTaKTHBIC JAaHHBIC CITYKObI oepxku banka (24/7), yka3annsie B 1.2 [opsika MpoBeACHUS ONepaIuii
B ToproBo-cepBUCHBIX Toukax/Ha Pecypce, B ToM umncie ¢ ucnons3oBanueM [VR npu Hammuuu y baHka cOOTBETCTBYIOIICH
TEXHUYECKOH BO3MOXKHOCTH, a TAKXKE C MPOBEACHUEM AyTeHTH(HKAINY B CIy)0e moanepkku banka.

CropoHa cUnTaeTCs MONMYyIUBIIeH HH(POPMAIHIO/TOKyMEHT B CITydae HallpaBlIeHUS CIOCOO0OM, YKa3aHHBIM B!
e 1.2.8.1, . 2.8.2 YcnoBuii — B 1aTy HanpasieHUs] HHPOPMaIMN/TOKYMEHTa;

e 1.2.8.3,1m.2.8.4 YcnoBuii — B 1aTy JOCTAaBKH MOJyYaIOIIEH CTOPOHE MHCHMa/TI0OYTOBOTO OTIIPABIICHHS (3aKa3HOTO
MIUCHbMA);

e 1.2.8.5. Ycnoswmii — B qaty oOpameHus B CIy:k0y noanepxku banka.
2.9. Pacuers ¢ [Ipeanpusatuem no OneparusiM oCyIIecTBISIFOTCS B pyoisix Poccuiickoii denepanum.

2.10. B cmyuae mpucoennnenus [Ipenmpusarus x [Iporpamme nosumbHOCTH A7 AepkaTeneit kapt «MUPy» pacueTsr Mexmy
IIpennpusituem u bankom mo OmeparusamM, ydacTByrouuMm B IIporpamme nosibHOCTH Uit faepxarteneit xkapT «MIPy,
OCYILECTBJIIIOTCS. B COOTBETCTBMM ¢ pasznenoMm 6 Ycmosuit u mpaBmwiamu AO HCIIK, omyOGnukoBaHHBIME Ha caifTe
Www.vamprivet.ru.

2.11. BosmoxHocTh coBepuienus Onepauuii omatel B TCT B pamkax SberPay FaceScanS!:

2.11.1. moaxiro4aeTcs AOMOJHUTENBHO K TOproBoMy 3KBallpUHIYy Ha OCHOBaHUH O(QOPMIICHHOI Ha OyMa)KHOM HOCHTEIE
MOJINTMCaHHON YIOJIHOMOYEHHbIM npexacTaButeneM I[Ipennpusitus WMudpopmammun o TCT, 3a uckimoyeHHEM clydaes,
yka3zaHHbIX B 11.2.11.2. YcnoBuid, ¢ npumenenueM Tapudos, pazmenienHsix Ha OdunuansHoM caiite banka;

2.11.2. noaxmtouaeTcs MO yMOIYaHUIO B ciaydae ycraHoBkW Ha [lpennpusitun/B TCT BuorepMuHanoB B paMKax 3aMeHBI
BankoM DJeKTPOHHBIX TepMHUHan10B/CMapT-TepMUHANIOB Banka B cooTBeTcTBMH ¢ 1.5.1.5. Ycnopuii® ¢ npumenenuem

Tapudos, pasmemennsix Ha OdunuansHOM caiite baHka.

2.12. BosmoxHocTh coBepmeHnst Onepanuid omnatel mo QR-xoxy Ha CMapr-TepMuHanax, DIeKTPOHHBIX TepMHHAaXx,
KKT IIpennpusarus npenocTaBaseTcs B CISAYIOMEM OPAIKE U Ha CICAYIOIUX YCIOBUAX:

2.12.1. JIns CMapT-TepMHUHAJIOB:

2.12.1.1. pusa Mpennpustuii, vHe umeromux Ha 01.06.2021r. dorosopa ¢ bankom u CMapT-TepMHHAIbI, [IPH YCTAHOBKE
nporpammHoro obecriedenus: banka anst Cmapr-tepmunana [pennpustus QR-kox nmogkitoyaercs npu ycraHoBke CmapT-
tepmunana B TCT B coorBerctBuu ¢ Tapudamu, pazmenienssivu Ha OdunuanbHoM caiite banka;

2.12.1.2. s pennpusatuii, nmeromux Ha 01.06.202 1r. 3akimroueHHbI JJoroBop ¢ yciryroii Toproserii sxBaiipuaT 1 CMapT-
tepmuHan banka, bank apromatndeckn nogkmodaer QR-kox 03 moanucanus KOppekTupyromiero 3assieHus. [Iposenenue
nepBoii Onepauuu oruiatel ¢ Ucnojib3oBanneM QR-koxa sBisiercst (pakToM NMPUCOCAMHEHUS K HACTOSIIUM Y CIOBHAM U
Tapudam, pasmemennsiM Ha OdurpansHoM caiite banka.

2.12.2.  [ia DnekTpOHHBIX TepMUHAIOB, paboratomux mon yrpasieHuneM KKT Ilpeanpusarusi, BOSMOXKHBI CIICAYIOMIHE
BU/IBI OAKIIIOUEHHS AnHaMudeckoro QR-kona B 3aBcUMOCTH OT porpamMHoro obecrniedenust KKT:

2.12.2.1. pu Hanuan y Hpeanpusitus cobcTBEHHOT0 MporpaMMHoro odecriedeHns baHk npenocTaBisieT BO3MOKHOCTh
ucnone3oBanust QR-koma Ha KKT nocpencreom nepenaun bankom [peanpustuto madopmanun yepe3 API (manee — QR-
API). ITopsnok, ycrmoBHs # OTBETCTBEHHOCTH CTOPOH TpH noaxiroueHn QR -API pazmemien Ha OdunmansHoM calite banka;

2.12.2.2. Ipu oTCyTCTBUN y Ipeanpusatus coOCTBEHHOT0 MPOTrpaMMHOT0 00ECTIEUYSHHS ¢ BOZMOKHOCTBIO MOIKITFOUEHUS
QR-kogza IpennpusTie caMocToATeNbHO AopabaThiBaeT ero ¢ npusiedenneM Benjgopa®. TIposenenue nepsoit Onepauuu
omatel o QR-koxy B TCT o6o3nauaet akruaiuio [Ipennpustuem yeayru QR-koma.

bank moxer nepenaBatb Bennopy nmapamerpsl popmupoBanus QR-kona (nanee - QR-Bennop) nst nansHelmeit nepenaun
ero [pemnpustuio, mocne mopabotku mporpammuoro obecredenuss musi KKT, uepes APl Ha ocHOBaHWHM OTAEITHHO
3aKJII0YEHHOTO JOTOBOpa ¢ Benmopom.

Ioaxmouenne QR-koxa (B ToM uncite ¢ nogkimodenueM uyeped QR-API n/wm QR-Bennop) ocymecTsiisieTcsi Ha OCHOBAaHUN
3asBienus o npucoenuaeHny 1 Madopmanun o TCT, pasmeriennoit Ha OdunmansHoM caiite baHka.

2.12.3. Inst DNeKTPpOHHBIX TEPMHUHAIIOB, IPH MOAKIOUEHUN UX BeH1opom, KoTopsiM sBisiercst baHk:

2.12.3.1. mna Ipeanpustuii, He nmeromux Ha 01.07.2022r. 3akmtoueHHoro /loroBopa / yCTaHOBJIEHHOTO DIEKTPOHHOTO
TEepMHUHANA, DIIEKTPOHHBII TEPMUHAT 1 BO3MOXHOCTh IIpHeMa OILIaThl ¢ ucnoib3oBanueM Kaptel / ee pexkBusznutoB / NFC-

61 le/l HaJIMYUH TEXHUYECKOH BO3MOKHOCTH
62 l_[pl/l HaJIMYHUU TEXHHYECKOW BO3MOKHOCTH
63 Ha ocHoBanun OTAEJIBHO 3aKJIIIOYEHHOI'0 10r0BOpa € BeHZ[OpOM


http://www.vamprivet.ru/

kaptei® / SherPay QR®® / ITnatu QR® / [Inaresxnoro cuera®” mopkmodaroTcst OfHOBPEMEHHO OPH YCTAHOBKE DIEKTPOHHOIO
tepmunana B TCT B coorBerctBuu ¢ Tapudamu, pasmeniennsiMu Ha OdunuansHoM caiite banka;

2.12.3.2. gna Ipennpusaruii, nmeromux Ha 01.07.2022r. 3axmovueHHBIN J[OTOBOP C MpemocTaBIeHHEM YCIyTH TOproBoro
5KBalfpuHra, BO3MOXHOCTB IIpreMa omiathl o SberPay QR®/Tlnatu QR®® noakmrouarorcs apTomatHuecku 6e3 opopMiIeHus
JIOTIOJTHUTENBHBIX JIOKYMEHTOB MekTy Bamkom u Ilpeanpustuem, B COOTBETCTBMH ¢ Tapudamu, pasMENICHHBIMH Ha
OdunuansioM caiite banka. IlpoBenenue meppoif Omepanuu omiaThl ¢ MCMojb3oBaHneM QR-kona sBiseTcss (GakTom
NPUCOEIMHEHHS K HACTOSIMM Y cioBusM u Tapudam, pasmemeHnsiM Ha OpuimanbsHom caiite banka.

2.13. Ocobennoctr monkiroueHus/oTkroueHus Komriekca pemennit «IIpogasaii co C6ep0M»7°, a TaKke H00aBIIEHUS
yeyr (cepsucoB) B Kommmekce pemenwnii «IIpomasaii co Coepom»:

2.13.1. Kommnekc pemenunii «IIpomaBait co COepoM» NOAKIIOYAETCs IMPU YCIOBUH, 4YTO cyeT [lpeampusrtus mis
IIPOBEICHUS pacueToB 10 JloroBopy OoTKphIT B baHke, B cieyromeM nopsixe:

2.13.1.1. nna [pennpusituii, He nmeronux Ha 01.11.2023r. 3akmoyenHoro JloroBopa ¢ yciyroid ToproBelii SKBaipuHT U
DJeKTpoHHBIE TepMUHAIB/CMapT-TepPMUHAIBI C BO3MOXKHOCTBIO ITpHeMa Ha HUX omiatsl 1o QR-kony, Kommiekce perieHuii
«[Iponasaii co COepom» MOJKIIOYAETCS HA OCHOBAaHUH 3asiBJICHUS O IIPUCOEIMHEHNH/KOPPEKTUPYIOLIETo 3asBICHUS;
2.13.1.2. nna Ilpennpustuii, umeromux Ha 01.11.2023r. 3amoueHssiid [loroBop ¢ yciayroit ToproBbiii SKBapuHT H
DJeKTpoHHBIE TepMUHAIB/CMapT-TepPMUHAIBI C BO3MOXHOCTBIO ITpHeMa Ha HUX oriatel 1o QR-kony, Kommiekce perieHuit
«[IpomaBait co COepom» MNOIKIIOYAETCS Ha OCHOBaHMM HacTosAmMX YcioBud, YcnoBuit CBII 06e3 odopmienus
JIOTIOTHUTENBHBIX JAOKyMEeHTOB Mexxay bankom u Ilpeampustuem ¢ mpumeneHueM Tapudor CBII, pasMemeHHBIX Ha
Odummansaom caiite banka’™. Ycemosus CBII u Tapudsr CBII, pasMemennbsle Ha OQuUINaIbHOM caiiTe baHKa, SBISIOTCS
HEOTbeMIIEMOH yacThio Jlorosopa;

2.13.1.3. s [peanpusituii, umeronux Ha 04.10.2024r. 3akmovennslii ¢ bankom JloroBop ¢ mogkmodenHsM Kommekcom
pemenuii «IIponasait co Coepom», ceppuc [Iokynku B KpeAUT HOAKIIOYAETCSA MPU HANUIUK TEXHUUECKOH BO3ZMOXKHOCTH Y
Banka/llpennpusaTiss Ha OCHOBAaHMM HACTOAIINX YCJOBWH, YCIOBHH B3aUMOJICHCTBUS CTOPOH 0e3 odopMicHHS
JIOTIOTHUTENBHBIX JTIOKYMEHTOB Mexay bankom u Ilpeampustuem c mpumenenuem Tapudos IIK, pasmemeHHBIX Ha
Od¢wunmansaOM caiite barka;

2.13.1.4. ngna Ilpenmpusruii, He umeromux Ha 04.10.2024r. 3akmodenHoro ¢ bankoM JloroBopa ¢ MOAKIOYCHHBIM
Kommnekcom pemenuit «IIponasait co Coepom», cepBuc ITokynku B KpeauT MOAKIIOYAETCS MPU HATUUUU TEXHUYECKOU
Bo3MokHOcTH Y banka/Ilpennpustus B cocraBe Kommiekca pemienuii [Iponasaii co CoepoM Wi OTAEIHHO OCHOBaHUU
3asBrIeHUsT O NPUCOCHMHEHUN/KOPPEKTUPYIOMETO 3asBiIeHUs C mnpuMmeHeHueM Tapudor IIK, pasMemeHHBIX Ha
Od¢wunmansaoM caiite banka.

2.13.2. Ilpu mogxmouennn Kommiekca pemennit «IIpogasaii co Coepom» [Ipennpusrue cornamaercsi ¢ HaCTOSMIUMHE
Ycnosusimu, Tapudamu, YcnoBusmu BzaumoneiictBust cropoH, Tapudamu [IK, Yenosusmu CBIT u Tapudamu CBII,
pasmereHHbpiME Ha OdunuansaoM caitre banka.

2.13.3. Orkmouenue Kommnekca pemenuii «ITpogasaii co Coepom»’? 1 0HOBpEMEHHOE HOKII0UEHHE YCIyT SKBapUHTa
BHe Kommekca pemenwuii «IIpomaBaii co Coepom» B pamkax Hactosmiero J[oroBopa OCyHIECTBISIETCS Ha OCHOBAHHH
KoppekTupyroiero 3assienus. [Ipu orkimrouennu Kommnekca pemenuit «IIponasaii co CoepoM» MpenocTaBlIeHUE yCIyT B
pamkax Ycnosuit ChIl, YcnoBuit B3anMoIeHCTBUSL CTOPOH MPEKPAIAETCSI.

2.13.4. Usmenenme cuera [lpenmpusarus juisi mpoBeneHHs pacderoB 1o JloroBopy, oTkpbiToro B banke, Ha cuer
[MpeanpusaThs, OTKPHITBIA B APYrod KPEIUTHOW OpraHM3aIlMH, OCYIIECTBISIETCS HAa OCHOBAaHMM KOPPEKTHPYIOIIETO
3asBieHus. [Ipu stom Kommiekc pemennii «IIpomaBait co COepom» OTKiIIOHYaeTCs, HPEIOCTaBICHUE YCIYr B paMKax
VYcenosuii CBII, YcnoBuii B3auMOIEHCTBUS CTOPOH NPEKpaIaeTCs.

2.13.5. B cmyuae eciu ipu otkmodernu Komrmekca pemennii «IIpomaait co Coepom» He OyIeT MOIKIFOUYEHO HU OTHOM
YCIIyTH dKBalpuHTa, JloroBOp cuuTaeTcs NpeKpaeHHbIM.

2.14. BosMosxHOCTh coBepiuenns Onepanuii ortatel B TCT ¢ ncnonb3osannem Bluetooth™:

2.14.1. g [pennpustwii, nmeromux Ha 25.08.2025 1. 3aximroueHHbIH JJoroBop ¢ npemoctaBieHueM yCIryrd ToproBoro
9KBaHpHHTa, BO3MOKHOCTH mpueMa oruiatel 1o Bluetooth momkmouarorcst aBTomMaTmuecku 6e3  odopMIieHHs
JIOTIONTHUTEIBHBIX JOKYyMEHTOB Mex 1y bankom u [Ipennpustiuem ¢ npumenenueM Tapuda, paBHOMy 3HaueHHIo Tapuda mo
ToproBoMy sKkBaiipuHTy, pasmenieHHoro Ha OdunmansHoM caifite banka. IlpoBemenme mepBoit Omeparum OmiIaTel
ncnons3oBanueM Bluetooth sBisieTcst hakTom mprcoeMHEHNS K HACTOAIIMM Y clIoBHAM U Tapudam.

& [Tpu HaNMYKMK TEXHUYECKOH BO3MOKHOCTH

8 ITpu HanMuMKM TEXHUYECKOH BO3MOKHOCTH

€ [Tpu HaNMYMK TEXHUYECKOH BO3MOKHOCTH

57 ITpu HaNMUMKM TEXHUYECKOH BO3MOKHOCTH

€ [Tpn HaNMYMK TEXHUYECKOH BO3MOKHOCTH

% ITpu HanMuMKM TEXHUYECKOH BO3MOKHOCTH

0 Kommuieke pemennii «[Iposasaii co Coepom» MOAKIIOYAETCS PH HAMYAA TEXHHYECKOI BO3MOKHOCTH
" TIpu HaNMYMH TEXHUYECKOH BO3MOKHOCTH

2 OTkmouenne oTAEBbHBIX yeryr u3 Komruiekca pemennii «IIponasaii co Coepom» HEBO3MOKHO

78 [Ipu HaNMUMK TEXHUYECKOH BO3MOKHOCTH



2.142. gna Ilpepmpustuii, He uMerommx Ha 25.08.2025 r. 3akmodeHHbIH JOroBOp C NHpenocTaBIeHHUEM YCIYTH
ToproBoro 3KBaiipuHra, BO3MOXHOCTH mpuema ormiaTel 1o Bluetooth mnomkmodarorcss Ha ocHOBaHWHM 3asBICHUS O
MIPUCOEIMHEHNH/KOPPEKTHPYIOIIET0 3asBJICHH ¢ TpuMeHeHneM Tapudos, pasmerieHHbIx Ha OdunmansHoM caiite banka.
2.15. VYcranoBka CmapT-TepMHHaNOB baHka ocyliecTBiseTcss TOJNBKO mociie mnoiydeHus bankom ot [Ipeampustus
aBaHCOBOIO IIaTEXa B COOTBETCTBUU C M. 6.3 YcioBuil.

2.16. HeszaBucumo oT natel OnmokupoBkr CMapT-TepMUHaNa W/WIM pacTopkeHus: JloroBopa, muata 3a CEpBHCHOE
o0ciry)KMBaHHe WJIM HACTPOWKY U mojkiroyeHne Cmapr-repMuHanoB banka, ymiadennas [Ipennpusituem aBancom, bankom
HEe BO3BpallaeTcsl 3a HCKIIOYEHHEM ciydas, korna ycraHoBka bankom Cwapr-tepmunana banmka B TCT He Oblia
npou3BezieHa. Bo3Bpar aBaHCOBOTO IUIaTeXa OCYIIECTBISIETCS] B COOTBETCTBHH C 1. 6.4 Y CIOBUIA.

2.17. B cnmyuae noaxmoderus [Ipeanpusarus k [Iporpamme «CoepCracuboy» (3axmodenus [Ipeanpusrtuem Jorosopa 06
yaactiu B [Iporpamme) pacderst mexnay [peanpustrem n barkom o Omepanusm YaacTHrKOB [IporpamMmel, 3a KOTOpEIe
no mnopydenuto [Ipeampusatus VYOJTHOMOYEHHOW KOMIIAHHMEH HA4YMCIIOTCS bBOHYCBI B paMKaX MapKETHHIOBBIX
Mmepornpusituii  [Ipeanpustus Ha ©0asze IIporpammer «COepCrnacubo» mo JloroBopy o6 ywactum B Ilporpamwme,

OCYIIECTBIITIOTCS. B COOTBETCTBHH C pa3zieioM 6 HacTosmux YcioBui, loroBopoM 00 ydactuu B [Iporpamme, a Takxke B
COOTBETCTBHH C Y CIIOBUSIMH PacdeToB npu noaxatoueHnnu [peanpusarus k [Iporpamme «CoepCriacib0», pa3MEIeHHBIX Ha
O¢unuansHoM caiite baHka, ABIAIOIIMXCS HEOTheMIeMol yacThio Jlorosopa’™.

2.18. Bank npenocraemuset [Ipeanpusituro npaso ucnonszoBanus WebSDK na ycnoBusix «CornaieHus o npeaoCcTaBIeHHN
mpaBa HCIONB30BaHMs mporpammbl s OBM «SberPay AppSDK» u mporpammber misi OBM «SberPay WebSDKy,
pasmeineHHoM Ha OdunuansHoOM caiite banka.

2.19. B pamkax HacTosero joropopa bank noakmouaer [porpaMMy JIOSJIBHOCTH IS poBeaeHus Onepanuii omiarhsl
na Buorepmunanax’® ¢ npumenenuem ITporpaMMel JIOSTILHOCTH 6€3 O(OPMIIEHHS JONOJHHUTEIBHBIX JOKYMEHTOB MEKITY
bankxowm u Ilpennpustuem.

2.20. Ilpum nposenenmnm mnepBod Omnepanuy omiIaTtel C OCOOCHHOCTSMM TNpoBeAeHHs IIporpaMMbl JIOSIIBHOCTH B
cootrBercTBUM ¢ Ilopsakom mpoBeneHust omepauuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypce [lpeampusitus,
pasmenieHHomy Ha O¢unnansHoMm caiite banka, [Ipennpustue naetr nopydenue banky Ha npusizky KapTsl jgosuibHOCTH K
Kapre Jlepxkarens 7 u nepenaer B Bank uaentudukatop KapThl NosibHOCTH S yepe3 BUOTepMUHAN JUIs NalbHEHIIETO
npumeHeHus KapTel josiabHOCTH mpu mpoBeaeHun Omepanuii oIaTel Ha OCHOBAaHMM OTIENIBHO 3aKIIOUEHHOTO MEXIY
[pennpustueM u aepxateneM KapTbl 10471bHOCTH J0ToBOpa (0depTa/mosb30BaTeIbCKOE COINAIICHNUE), Pa3MEICHHOTO
[peanpusituem Ha caiite/B MOOMIBHOM npuiokeHnu [IpeanpusTus i onepatopa [IporpaMmsl JIOSIIBHOCTH.

2.21. BaHK OCYILIECTBIISIET HACTPOIKY (YHKIMOHAILHOCTH omuiatel ToBapos/yciyr [IpeanpusTs ¢ HMCIIOJIb30BaHHUEM
Cepeuca «Ilnatu yactamu» Ha Buortepmunanax banka’, nauunas ¢ 17.12.2025, u yBenomuser 06 3tom Ilpemnpustus,
3akirounBIIre JloroBop u ycraHoBusime buorepmunains banka 10 yka3aHHOH B HACTOSIIIEM ITYHKTE JaThl, B COOTBETCTBUHU
¢ 1.2.8.1 HacToAMmMX Y CIOBUH.

2.22. Undpopmanus o6 ycnoBusx JloroBopa «[lmatm gactssmu», B dacTHOCTH mpaBa u obOs3anHOCcTH OO0 «[JHOC» n
[MpennpusaTtus npu ucrnonb3oBanun depxartensmu Cepeuca «[lnatu yactsamm» uist omiatsl ToBapos/ycnyr [peanpusrus,
noBositest 1o [peanpusitus myteM pa3merieHus B cetu Mutepret no aapecy: https://platichastyami.ru.

2.23. JoroBop «Ilmatu gacTssMu» cuuTaeTCs 3aKIFOUYSHHBIM [IpeanpustueM, ykazaHHBIM B 11 2.21 HacTosmux Y CIlIoBHi, ¢
000 «UH®Cy, B cityuae eciid He MO3AHEE KaJEHAapHOI0 AHA, CIEAYIOLIEro 3a IHEM HallpaBieHus baHkoM, eHCTBYOINM
B kayectBe arenra OO0 «{THDCy, yBenomiienus, npenycMorpeHHoro 1n.2.21 Ycenosuii, baHkom He nony4eHo yBejoMIIeHIEe
[pennpusTus 00 0TKa3e OT €ro 3aKIIFOYCHUS B COOTBETCTBHH C 11.2.8.5 Vcnosuil.

2.24. Nna [pemnpusTwii, HE UMCEIOIIUX MO COCTOsHUIO Ha 17.12.2025 ycranoBieHHBIX buorepmuHamoB banka w/mmu
3axmounBnx Jorosop nocine 17.12.2025, Horosop «Ilnatu yactamu» cuutaercs 3akioueHHbIM [lpennpustuem ¢ OO0
«THDC» 1o ucteueHun KajueHAapHoro AHsl, CIEAYIOIIEro 3a IHEM YCTaHOBKM buotepmunana banka B TCT®, ecn Barkom,
neiictByrommM B kadectBe areHTa OO0 «IH®Cy», He momydeHo B cooTBeTcTBUH ¢ M. 2.8.5 YcioBuil yBeqoMieHHE
[pennpustast 00 0OTKa3e OT eTro 3aKIFOYCHHUS.

2.25. IlpoBenenue pacyero no OnepanusM oriaThl ¢ ucroib3doBaHueM Cepsuca «[lnatu 4acTsMu», a TakKe 110 OILIaTe
cymm BosHarpaxaeHuit OO0 «[IH®C» (npu Hanu4aMm) OCyIIECTBISETCS B COOTBETCTBHHM YCIOBHSIMH PacdeToB IO
OnepanusiM omatel ¢ ucrons3oBaHueM Cepsuca «Ilnatu wactsamuy», pasmenieHHbIMH Ha OdunmansHoMm caiite banka u
SIBIIIIOIIMMUCS. HEOTHEMIIEMOMN YacTbIO HACTOAIIMX Y cioBuil, 1 JloroBopoMm «Ilnatu yacTsamm».

2.26. bank ocymiectsisieT Boiruiaty Ilpemuu npu coGmoenun [IpeanpusiTuem CleayonmX yCIOBHi:

™ TepMHHBI, yKa3aHHbIE B HACTOAIIEM IYHKTE ¢ GOJIbIIOI GyKBBI, 3HaYEHHE KOTOPBIX HE IIPUBOJMTCS 110 TEKCTY HACTOAIIMX Y CJIOBHIl, IPUBEAEHD! B Y CIOBHSAX PACUETOB IIPH
noakmoueHnn [peanpustus k [Iporpamme «CoepCnacn6o», pasmerienHbix Ha OpunnansHoM caiite banka

"5 [Ip1 HaNMYHMK TEXHUYECKOH BO3MOKHOCTH

6 [Tpumennmo Tombko st Briotepmunanos Banka

"7 [IpuMERNMO TONBKO JUIsl KapT, SMHTHpoBaHHBIX [IAO C6epbank

8 Y HHKATBHBIH PETHCTPAIMOHHBIH HOMep (1dPOBOiT HiH GyKBeHHO-H(bPOBOI KOMT), KOTOPHIH UCTIOB3YeTCs T HASHTHGUKAINY AepkaTenst KapThl TOATLHOCTH B IPOTPaMMe
JIOSUTBHOCTH TIpH TipHo6peTenny ToBapoB/yCIyr M MO3BOJAET HAKAIUIMBATh M CIHCHIBATH OGOHYCHBIE OAJUIbI, a TAakKe MOJyYaTh JPYrHe NPHBHICTHU B pamMKkax IIporpammsr
JIOSTTBHOCTH

" [Ipn HaNMYMK TeXHUYECKOi BO3MOKHOCTH H C y4eTOM OTpaHHYeHHH, yeTaHoBIeHHBIX OO0 « THOCx.

8 ITpu HAMMYMH TEXHUYECKOH BO3MOKXHOCTH 1 C Y4ETOM OTpaHMYeHHit, ycTaHoBIeHHBIX 000 « [ [HDCx.


https://platichastyami.ru/

- IlpeanpusiTve NpUMEHSIET YIPOLIECHHYIO CUCTEMY HAJIOT000JIOKEeHUS U He siByisiercs tarensirkoM HJIC Ha ocHOBaHMM
. 1 ct. 145 Hanorosoro xoxexca Poccuiickoit denepanuu;

- IIpeanpusTuio oka3bIBatOTCs yciIyru ToproBoro skBalipuHra;

- CyYeT BO3MEIICHUS, YKa3aHHbIN B 3asBieHUH, OTKPHIT [Ipeanpusaruem B banke;

- Ha IIOCJIEIHIOIO 1aTy KBapTaja, IPeIeCTBYIOIEro Mecsiy BoluiaTel IIpemun, JloroBop He pacTOPTHYT.

Pacuer [Ipemun ocymiecTBiIsIeTCs Kak 2 OT HAaUUCIEHHON U nonydeHHoi bankom cymmser H/IC Ha crommocts yemyr banka
3a BBINIOJIHEHNE pacueToB ¢ [Ipeanpusatrem mo OnepanusM OIIaThl.

Brmmnata Ilpemun mpon3BOAWMTCS HA CUET BO3MEUICHHMS, YKa3aHHBIN B 3asBICHUM W OTKPHITHIA B baHke, He mo3mHee 5
pabodero fHsS MEPBOTO KaJICHIAPHOTO MECAIA HOBOTO KBapTaia.

3. HNPEIMET JOI'OBOPA

3.1. Ilpemmpuarne opraHU3yeT IpHEM OIUIATHI 3a pearu3yeMble UM TOBapBI/yCIOyrH ¢ ucHoib3oBaHHeM Kapter / ee
pexsusutoB / NFC-kxaptei®! / SberPay®? / Tlnatu QR® / Bluetooth®* / Inarexuoro cuera® n 06paborky unpopmanmu Ha
DIEKTPOHHBIX TepMuHanax/CmapT-Tepmunanax. [lepeyens Kapr npusenen B [lopske nmposenenus onepauuii B Toproso-
CEPBUCHBIX TouKax/Ha Pecypce, pasmeiennom Ha OpunuansHom caiite banka.

3.2.  bamnk B cootBetcTBHH ¢ JloroBopoM nepeunciser [Ipeanpustiio cyMmmer Oniepanuii omiaTel 3a BEIYETOM IDIATHI 32
BEITTONTHEHNE baHKOM pacyeToB B COOTBETCTBHY C pa3zieioM 6 YcioBwit.

3.3. IIpeampusitue exxeMecs4HO nepedncisieT baHKy CyMMy IUIaThl 32 cepBUCHOE 00CTyXHBaHKE (TP ee HAJMYHN) HIH
IUIATh 33 HACTPOIKy ¥ mojakmodenne CMapT-TepMuHana®® B cooTBETCTBUHM ¢ pa3zieloM 6 YCIIoBHiA.

4. TIPABA U OBA3AHHOCTHU NPEAIIPUATHUSA

4.1. IIpexnpusiTue UMeeT MPaBo:

41.1. Ccblnathes Ha BO3MOKHOCTB oTU1aThl ToBapos/yciyr ¢ ucnonb3oBanuem Kapt / NFC—kapt / SherPay / Tlnatu QR/
Bluetooth®” B co6cTBEHHBIX MH(GOPMAIMOHHBIX MaTEpHANIax, IPEABAPUTENLHO COTIIACOBAB MX ¢ BAHKOM B COOTBETCTBMH C
m. 2.8.1 nm. 2.8.2 Ycnosuii.

4.1.2. [Monyuars koHCynbTaMIO B BaHke 0 Bonmpocam 3KCIuTyaTanui DJIeKTPOHHBIX TePMUHAIOB/CMapT-TepMHHAIIOB
u npoeaenuro Omnepanuii myteM oOpaiieHus B ciyx0y moanepxku banka mo tenedoHny, ykazanHomy B 1. 2 [lopsinka
npoBezeHus onepanuii B ToproBo-cepBUCHBIX To4YKax/Ha Pecypce.

4.1.3. Ucnone3oBath s mpoBeneHuss Omeparmii omatel mo SberPay QR/Ilnatu QR Toapos/ycnyr omuH Wiu
Heckonbko QR-komoB, momydeHHbix B baHke m pasmemnieHHbIX Ha CMapT-TepMHHANaX, OJIEKTPOHHBIX TEpMHHAalaXx,
MobunbHbIX yerpoiicTBax [Ipeanpusrus, a Takxe Ha KKT, npunamnexarueit [Ipeanpusturo, v Ha BUITHOM MECTE, B TOM
yrcie Ha OyMa)XXHOM HOCHUTEIE.

4.1.4. OtximounTth Ha bruotepmunanax banka gyHkunonansHocTh omatel Jepkarenem Toapos/ycayr Ilpennpustus
¢ ucnonp3oBanneM Cepsuca «[lmatu gactsamu» u pactoprayTh Jorosop «[lmatu gactsamu» ¢ OO0 « [ JHOC», obpaTHBIINCH
B bank oHIM U3 cIOCOOOB, YKa3aHHBIX B n.2.8.1%8 1.2.8.5 Vcnoswuii.

4.2. IIpeanpusiTue 06s13yercs:

4.2.1. OmaunBath ycayru baHka mo BHIMOTHEHHUIO PACUETOB U IJIATY 3a CEPBUCHOE 00CTy>KuBaHue (MIPU HAJIMYWHN) WU
IUIATh 33 HACTPOIKy ¥ mojakmrodenre CmapT-Tepmunana®® no Onepauusam B cooTBeTcTBHH ¢ Tapudamu banka.

4.2.2. CoGOmonars mosoxeHust JloroBopa, a TakKe BBINOJHATE TPeOOBaHHS, COAEpKAaIIMEcs] B HWHCTPYKTHBHBIX
Marepuanax, npeaocTaBiisieMblX baHkoM B cOOTBETCTBUH ¢ 11. 5.2.6 YciioBuil.

4.2.3. CaMOCTOSITEIbHO U CBOCBPEMEHHO 3HAKOMUTRLCS ¢ H3MEHEHHUSIMHU, BHECCHHBIMU B Y ciioBus U Tapudsl, a Takxke ¢
JIOKYMEHTaMH, CCBIJIKM Ha KOTOpBIE JAIOTCS B HACTOSIIIUX YcIOBUAX, Ha OdunmansHoMm caiite banka. HecBoeBpemeHnHoe
o3HaKoMJeHue [IpenpuaTust ¢ U3MEHEHNSIMH, BHECEHHBIMH B Y CIIOBHS, HE SIBIISICTCS OCHOBAHUEM JJISl X HETPUMEHEHHS
bankom.

424, Pa3merats Ha BuaHbix Mectax TCT, npenocrasisembie bankom, HHGOPMAIMOHHBIE MaTEPUAJIBI, H3BEIIAIOIIUE
IMokymateneir 0 BO3MOKHOCTH oruiatel ToBapos/ycayr ¢ ucnosib3oBanneM Kapr / NFC-kapr / SberPay / Ilnatu QR /
Bluetooth, B cirydae eciit 3T0 He IPOTHBOPEUHT TPeOOBAHMIM 3aKOHOAaTeNbcTBA Poccuiickoit dexepannn.

4.2.5. [Ipuranmarts B ommaty ToBapos/ycayr Bece KapTsl, nepeunciennsie B [lopsake npoBeaenus oneparuii B Toproso-
CepBHUCHBIX TOuKax/Ha Pecypce, B TeueHme Bcero pabodero Bpemenu [Ipennpustus. He BeimaBate mo Kapram HamudHbIe
nenexusie cpeactea®. He npunumars ot IMokynarens 6onee 2 (1Byx) pasnmuunbix Kapr.

81 Tpu HaIMYMK TEXHUYECKOH BO3MOKHOCTH

82 [Tpyu HaMMYUK TEXHUIECKOH BO3MOKHOCTH

8 T1pu HAIMYMK TEXHUYECKOH BO3MOKHOCTH

8 [Ipu HAMMYMK TEXHUIECKOH BO3MOKHOCTH

8 Tlpu HAMMYMH TEXHUYECKOH BO3MOKHOCTH

% TTpumensertcs ans Tapudos «Bce BKmoyeHo 15» n «Bce BKII0UeHO 36»

87 Tlpu HAMYMK TeXHUYECKOH BO3MOKHOCTH

8 [Tpu nammuuu TeXHUIECKOH BO3MOXKHOCTH Y Banka

8 Tpumensiercs 1ist Tapugos «Bee BritoueHo 15» n «Bce BKiII0YeHO 36»

% 3a uckmouenuem [peanpusTuit, axmounsmmx B Bankom JIoroBop o BeimonHennH hyHKIMi 6aHKOBCKOTO MIATEKHOTO areHTa



4.2.6. He paszouBath cymmy oxnol Onepauuu OImiaThl Ha HECKOJIBKO CYMM W HE IPOBOJHTH OTHeNbHbIE Onepanuu
OIIATHI HA KAXIYI0 U3 ITUX CyMM.

4.217. He tpe6oBats pexBusntsl Kapter/IlnaTexxHoro cuera u He MCIons30BaTh pekBU3UTH Kapter/Ilnarexxnoro cuera,
KoTopble ctanu goctynHsl [peanpustuto/TCT, anst nHBIX 1enel, KpoMe Kak mpoBeaeHue Oneparuii B IPUCYTCTBAN HIIH IO
pacnopsbxenuto [lokynaTens.

4.2.8. IIpemocrasmars [TokymaTtensam moHbIH Habop ToBapoB/ycyT 1Mo IieHaM, He MPEBIMAIONNUM IeHsI [Ipeanpusrus
IPY pacyeTax 3a HaJMYHbIE ICHE)KHbBIE CPEICTBA.

4.2.9. IpoBoauts Onepauuu U odopmisite JJokymeHTs Mo OnepauusiM B cOOTBETCTBUU ¢ [lopsiakom npoBeneHUs
onepauuii B TOProBo-cepBHCHBIX Toukax/Ha Pecypce® W HeCTH OTBETCTBEHHOCTh 3a NPaBUILHOCTh YKa3aHHOU B
JIOKyMeHTax nHdopmanuu.

4.2.10. XpaHute B HEAOCTYHHOM [UI1 TpeThbHX Jum Mecte JlokymeHTH mo omeparusMm (Yeku, KaccOBbIE YEKH,
pacriopspkenus [lokymnaTens, JOKyMeHTBI, HOATBEp K Aarone (pakT 3aKI0YeHus TOT0BOpa U MPOoBeIeHNs Kax 10l Oneparyn
npu npoBenieHnu [loBTopsronuxcs miaTexe, JOKyMEHThI, HoATBep kaaonme Gpakt nepenaun ToBapa/okazaHus yCIIyrH, U
T.I1.) He MeHee 13 (TpuHaaIaTH) MecsLeB ¢ AaThl coBeplueHus Onepanny U nepeaaBaTh UX KOnuu B baHk no ero 3amnpocy
IyTeM HalpaBJIeHUs] OTBETa Ha NepPBOHAYAIBHBIN 3aIPOC MO ANEKTPOHHBIM KaHAJIaM CBSI3H, yKa3aHHbIX B 11.2.8 YcnoBuii B
Teuenue 3 (Tpex) paboumx IHEH ¢ JaThl mosydeHus 3amnpoca. [IpegocraBieHHbIE TOKYMEHTHI JOJDKHBI OBITH Ha/UIEXKAIIero
KavecTBa (n300pakeHHe YeTKOe, pa3Mep He MEHEEe OPUTHHAIBHOTO JJOKYMEHTA).

4.2.11. TlepenaBath B bank mo ero 3ampocy B TeueHue 3 (Tpex) pabouux JHEH ¢ AaThl MOJydeHHs 3armpoca oT baHka
MICbMEHHOE 3asBJICHHUE C HU3JI0KeHHeM o0cTosTenbeTB npoBeaeHus Onepanun B TCT. B ciydae yTpaThl cocTaBlIeHHBIX
JIOKyMEHTOB TI0 Olepanyy HEMEJICHHO cOOOUIMTh 00 yTpaTe B baHk 0HUM U3 croco0oB, ykazaHHbIX B 1. 2.8.1, m. 2.8.2
Ycnosuid.

4.2.12. AxmuenToBaTh INIATe)KHBIE TPEOOBaHMS, BBICTaBICHHBIE baHKkOoM B cooTBeTcTBHH C 1. 5.1.3 YCII0BHIA K pacueTHOMY
cuety [Ipeanpustus, ykazaHHOMY B 3asiBiIeHUN/3asBICHUN 00 U3MEHEHHUHU YCJIOBUIL, B TeUeHUE S5 (IIATH) pabounx JHEH C
JIaThI UX BBICTABIICHMUS.

4.2.13. Bo3mectuth baHky B mosTHOM 00beMe 1 O€3yCIIOBHOM MOPSIIKE ICHEKHBIC CPEACTBA B pa3Mepe:

®  CpencTB, KOTOPbIE B COOTBETCTBUU ¢ MpaBmiamu [lnaTexxHoil cuctemMsl ObUTH CIIHCAHBI CO cueTa baHka B mose3y
Banka-smuTeHTta 160 yriaueHsl bankom banky-smutenty u (wnn) JlepxkarensmM KapT, SMUTHPOBAHHBIX baHKoM,

no Oneparusam®?;

v\ CTaBIIUM TPEIMETOM KaKMX-THOO CIIOPOB M Pa3sHOIIACHA B COOTBETCTBUM C 3aKOHOIATEILCTBOM
Poccuiickoit @eneparuu 1 (WiK) B COOTBETCTBUY C MpaBuiiamu [1naTesxHO# cucTeMBl;

4 SBIIAOIIUMCS HeﬂeﬁCTBHTeﬂbHLIMH B COOTBETCTBHHU C HOFOBOpOM;

®  CpeiacTB, KOTOpPBIE B COOTBETCTBHUHU C mpaBmiamu [lnaTexHoil cucTeMsl ObIIM cIMCaHBI co cueta banka mm6o
yIuladyeHbl BaHKOM B CBSI3U C PACCMOTPEHUEM CIOPOB U pasHornacuid Mexnay Ilokynarensamu u Ilpennpustuem
kacaresnbHO Onepalni, yKka3aHHbBIX B HACTOSIIEM MYHKTE Y CJIOBHA, B TOM YHCIIE JIF0ObIe COOPbI, KOMUCCHUH, IIJIAThI
1 (WIM) UHBIE pacxozp! baHka, CBA3aHHBIE C PACCMOTPEHHEM CIIOPOB U pa3HOTNIACHil o TakuM Oneparusim;

e yOBITKOB, BO3HHUKIINX y baHka B pe3ynpTare NMpUMEHEHHS K HEMy IITpa(HBIX CAHKIMHA B COOTBETCTBHH C
3aKoHOJaTeabcTBOM Poccuiickoit denepanuu u (wnm) npaBuiamu [1maTexHOM CHCTEMBI, a TaKXKe MPHUBIICYECHUST
banka k Fpa)KI[aHCKOﬁ HJIn aHMHHHCTpaTHBHOﬁ OTBCTCTBCHHOCTHU Cy}:[e6HI)IMI/I OopraHaMu WJIN YIIOJTHOMOYCHHBIMU
OopraHaMu FOC}’)IapCTBeHHOﬁ BJIACTH BCJICACTBHUEC HCHUCIIOJTHCHHUA NJIW HCHAAJICKAILCTO UCITOJIHCHUSA HpeI[HpI/ISITI/IeM
00s13aTenbeTB 10 JloroBopy.

4.2.14. B ciyuae peopraHusaliy, BHECEHHs U3MEHEHUI U JIONOJHEHNH B TOKYMEHTHI, NIpelcTaBieHHble [Ipennpustuem
npy 3aKitoueHny JJoroBopa, pu OTKPBITHH B OTHOLIeHUH [IpeanpusiTrs/cMeHbI CTaluy NpoLeaypbl 0aHKPOTCTBA, a TAKIKE
npu cMeHe pykoBoyicTBa [Ipennpusitus, uamenenun aapeca mectronaxoxaenus [pennpusitus/TCT, Buecennoro B EI'PIOJI,
pexBu3uTOB, pona nesrensHocTH [pennpustus/TCT 06s3yeTcs nndopmupoBaTh bank u nepenars (10 MECTy 3aKJIIOUEHUS
JloroBopa) Ha/utexamuM o0pa3oM 3aBepeHHbIe 1 0(DOPMIICHHBIE TOKYMEHTBI, TOATBEPKIAI0INE BHECCHUE N3MEHEHUH U
JIOTIOJIHEHUH OJHUM M3 CHOCOOOB, yKa3aHHBIX B 1. 2.8 VYcioBuil, He mo3nHee 3 (Tpex) pabouMx JHEH C IaThl
JIOTIOJTHEHUI/M3MEHEeHNH 1 (MIIN) TIOJTydeHHs 3arpoca.

4.2.15. TlpenmocraBnsth B baHk J0CTOBEpHBIE JOKYMEHTHI M CBEJICHHUS, HeoOX0uMble baHky it ucronHeHus TpeOoBaHUi,
MPpEeyCMOTPEHHBIX JCHCTBYIOLIUM 3aKOHOAAaTeIbcTBOM Poccuiickoit depepanyii, B TOM 4KCIie, HO HE UCKIIIOUUTENIbHO: HE
peXe OJHOTO pa3a B IOJl, a TAKXKE MO OTIeIbHOMY 3amnpocy baHka B Teuenne 7 (ceMu) paboumx IHEH CO AHS MOJYICHHUS
3ampoca OOHOBIATH CBEACHUS M JOKYMEHTHI, Ipe/ICcTaBIeHHbIe BaHKy MpH 3aKiI09eHn HacTosmero Jloropopa, BKimodas
CBEJICHMSI O LENsIX (UHAHCOBO-XO3IHCTBEHHOW JEATEIBHOCTH, (PUHAHCOBOM TIIOJIOKEHUM U JEJIOBOW peryTalun
[MpeanpusThs, a TakXKe CBEICHHUS O CBOMX INPEICTABUTEISIX, BEIMOAONPHOOpETaTeNsIX U OeHe(UIMapHbIX Biaaenbluax (mpu
HaJIUYHUN).

°1 B Tom uncre mo onepauusm ¢ ucnonszosannem CBI, cepeuca [Tokynku B kpeaut npy noaxitodennn Kommekca pemmennii «[Iponasait co Coepom»
%2 Brmouas, HO He orpaHHuMBasch, ONepaly B OTHOIIeHUN ToBapoB/yciyr, peanusyeMbix [IpeanpusTHeM Kak areHTOM



4.2.16. B pamkax Hacrosiuero Jlorosopa Ilpennpustue nepemaer B bank nepconansHble nansele (manee — I1/1H)
YIIOJHOMOYEHHOIO  TpejcTaBuTens/  pykoBomurens  llpennpusitus/@usndeckoro  JiMma,  OCYIIECTBIISIOIIETO
NPEANPUHUMATENbCKYIO JIeSITENbHOCTh/3aHUMAIOIIErocss YacTHOM TNpPAaKTUKOW, YKa3aHHbIE B 3asBICHUH/3asBICHUM 00
n3menennu ycnosuit/Mupopmanun o TCT/3asBke, ohopmienHo yepes JIK DBotop:

4.2.16.1. IIpennpusitTue rapaHTUpyeT HalW4He MPaBOBBIX OCHOBAaHWH Ha mepegady B baHK NMEpCOHANIBHBIX AAHHBIX
pyxoBoautens [Ipenqnpustus B [Inarexnyto cuctemy MUP, coctas kotopsix Britogaer: ®HO, anpec, macopTHbIE JaHHEIE,
B LIEJSIX, YKa3aHHBIX B 11.5.1.7 YcnoBuii.

4.2.16.2. [peanpusitTue rapaHTUpyeT HaJIU4YUE COrJacuii Ha 00paboTKy bBaHKOM NepCOHANBHBIX JaHHBIX CBOMX
pabOTHHUKOB, COCTaB KOTOPBIX BKiItouaeT: DO, MOOMIBHBIN TenedoH, IIeKTPOHHAs 0YTa, JOIDKHOCTh K MECTO Pa0OTEHI, a
TaKke Ha MX JaibHelyto nepeaady B OOcCoyKuBarolye KOMIAHUH, NEWCTBYIOIUE OT iuia baHka, HEOOXOAUMBIX IS
Lenei 3aKiioueHus M HCHoJHeHus Hactosimero Jlorosopa. Ilpeampusitue o0si3yeTcs NpeqoOCTaBUTH ITOATBEPIKACHHE
HaJIMYMsI COTJIachil 10 MMCBMEHHOMY 3anpocy baHka B cooTBeTcTBUH ¢ yHKTOM 4.2.18. YcnoBuid.

4.2.16.3. B mensx HampaBiieHHs yIIOJTHOMOYEHHBIM IpezactaButeneM Ilpenmpusarus banky 3asBKy IS 3aKIIIOUEHUS
JoroBopa c wucnomns3zoBanueM JIK DBotop, bank mnopywaer OOO "DBorop" 00pabOTKy NEpCOHAIBHBIX JAaHHBIX
YIIOJTHOMOYEHHOTO  TpejcTaBuTes/pykoBoaurens [Ipeanpusitus, conepkamuxcs B Takod 3asBke. [lpeanpusrtue
rapaHTHpYeT HaIWYUe y HEro HeoOXOAMMBIX MTPaBOBBIX OCHOBAaHMM JuIs nepeiaun baHKy TakuX MepcOHANBHBIX JaHHBIX B
nensx 3akmoucHus JloroBopa, wx mocnedyromnield o0pabotkn bankom u mopydenus obpabdotku OOO "3DBotop"».
[peanpusitue 00s3yeTcsl MPEAOCTABUTH IOJNTBEPIKACHHE HAJIM4Ms COIJACHH MO NHChbMEHHOMY 3arpocy baHka B
COOTBETCTBUU C MyHKTOM 4.2.18 YcnoBuit.

4.2.17. Tlpu BbiObope B Unpopmanyu o TCT, odpopmieHHOI B 3JIEKTPOHHOM BHJE WM Ha OyMa)KHOM HOCHTENe, JJIs
noaximoueHus cepsucoB OO0 «OBotop» (MoOunbHbIi Kaccup/IIpunoxkenuss DBoTop (IO CHHCKY, YKa3aHHOMY B
Wndopmannu o TCT)/LUudposas kacca) [Ipeanpusitie naer banky ykasanue Ha mepenady Juisd Lesieil ITOAKIIOUSHUS
[IpennpusTuioO CEpBUCOB, yKa3aHHbIX B HacTodlleM NyHKTe, HaHHbBIX B OOO «3BOoTOp» B cOCTaBe: HaNMEHOBAaHUE
[pennpusitusa, UHH, uMs koHTakTHOTO JHIla, HOMep TeleoHa, agpec AIIEKTPOHHOM MOYTHI, TUI MPOJYKTa, HAa3BaHHE
Tapuda, peruoH.

[Ipennpusitie, B TOM 4YHcie, MacT baHKy ykasaHHe Ha mepeaady/mopydeHue Ha oOpabotky B agpec OOO «DBoTop»
MIEPCOHATBHBIX TaHHBIX KOHTAKTHOTO JIMIA, YKa3aHHBIX B COCTaBe MH(OpMALUH BhIIIE, 8 IMEHHO: UMSI KOHTAaKTHOTO JIMIIA,
HOMep TenedoHa, aipec SIEKTPOHHON ITOUTHI.

[MpeanpusTie TapaHTHPYEeT HAJIMYHE Y HETO HEOOXOAMMBIX IIPAaBOBBIX OCHOBAaHMH Al mepenadn/mopydeHus baHky
00paboTKM yKa3aHHBIX NTEPCOHAIBHBIX JTaHHBIX KOHTAaKTHOTO Jnia [Ipennpusitus.

[Mpeanpustre o0s3aH0 uMHPOpMUpoBaTh baHK B pa3zymHBIE CPOKH 00 OOCTOSITENBCTBAX, BJICKYIIMX HEOOXOIMMOCTH
MIPEKPaTHTh U / WM 00ECIEYUTh peKpanieHne 00paboTKH NepCOHAIBHBIX JaHHBIX, TepelaHHbIX baHky.

4.2.18. Tlo nuceMeHHOMY 3anpocy baHka, He mo3aHee 4eM Mo ucTedeHHH 3 (Tpex) paboumx JIHEeW C JaThl MOJy4eHHs
COOTBETCTBYIOIIEro 3armpoca, [Ipennpusrue o0s3yeTcs NpeloCTaBUTh MOATBEPXKIeHHE NMpaBoMepHocTH nepenauu [1/1H,
yKa3aHHbIX B 11.4.2.16., 1.4.2.17. [loroBopa. B ciryuae ecnu Ilpeanpusitue He MpenoCTaBUT HOATBEP)KICHHE HATMYNS TAKHX
OCHOBaHMH, OHO 00s3yeTcs 3a CBOH CUET YPeryJIMpOoBaTh BCE MPETEH3UH CBOMX MIPECTaBUTENEH, TOCYapCTBEHHBIX OPTaHOB
1 MHBIX JIUII, IpebsBIIcHHbIE baHKy, a Tak)ke BO3MECTUTH JII0ObIe YOBITKH M PacXo/ibl, HOHeceHHbIe baHKkOM B pe3ynbTaTe
HE MPE/I0CTaBIICHNS TAKNX JI0Ka3aTeNIbCTB.

4.2.19. OGecnieunts cobmozaenue TtpedoBanuii Cranmapra PCI DSS, pa3smenieHHoro Ha caiiTe B CETH HHTEPHET
https://www.pcisecuritystandards.org/merchants/ u mpemocrasnsTe mo 3ampocy baHka pe3ynbTaThl MPOBEACHUS OIECHKH
COOTBETCTBHS B BHJIE aTTECTAaTa COOTBETCTBUSA Y WM JIMCTA caMooleHku®* Ha aekTpoHHbIi anpec: pcidss@sberbank.ru.

4.2.20. TlpexpaTtuth npuem k oruiate KapT B cooTBeTCTBHHM C Y CIOBUSIMU € AaThl pactopkenus Jloroopa. CHATH/y1aInTh
nH(popManMOHHbIE MaTepualbl, U3Belatolue 00 odcyxuBanuu Kapr.

4.2.21. He npuHNMaThs Mep npoTHBOACHCTBHs banky B mpoBeneHnu nposepku [Ipennpustus/TCT Ha npeaMeT BHIIBICHUS
MomieHHn4yeckux Omepamumii w/wnu  npepoctasneHus [lokymatemsim ToBapoB/ycioyr, HE COOTBETCTBYIOIIMX pPOAY
nesitenbHOCTH pennpustus/ TCT, ykasanHOMYy B 3asBneHun/3aspieHnd 00 niMeHennu ycnosuit/Mapopmanmu o TCT, a
TaKkKe OKa3bIBaTh cozelicTBrue banky B mpoBeneHnn pa3dupaTenapcTBa Mo GaKTy COBEPIICHHUS M0I03PUTENILHBIX Oneparyii.

4.2.22. Tlpu ocymiectsiennu Onepanuii mo ToproBoMy SKBaipHHTY:

4.2.22.1. O0ecednTsh CaMOCTOSTENBHOE W CBOEBPEMEHHOE IPOXOXKICHHE BCEMH COTpyAHUKamMHu [Ipennpusatus
HHCTPYKTaXa o mopsijike nposeaenus Onepanuii, pa3MerieHHoM Ha caiite: https://www.sberbank.ru/help/business/acquiring.

4.2.22.2. Hcnonp3oBaTh DIIeKTPOHHBIE TEPMUHAIBI (B TOM YHCIIE TEXHOJOTMYECKUE sim-KapThl)/CMapT-TEpMUHAIBI U
porpaMMHOE oOecredeHue, MpeaocTaBIeHHOe baHKOM, TONBKO Ul Leseil peasm3anuy Hacrosmero JloroBopa M Ha
tepputopun  peructpanun TCT/aktuueckoil ycTaHOBKM JJEeKTpOHHOrO TepMuHana/Cmapr-repmuHana. He BHocuTh
HM3MEHEeHHs B DIEeKTPOHHBIE TepMUHAIBI/ CMapT-TepMUHAJIBI U IPOrpaMMHOE o0ecTiedeHune, npepocrtaBienHoe bankom. He
OCYIIECTBIISATH CAMOCTOSATENIFHO UX PEMOHT DJIEKTPOHHBIX TepMuHaNoB/CMmapT-TepMmuHanoB banka. He nepenaBats TpeThiM
munaM DJIeKTPOHHBIE TepMuHael/CMapT-TepMuHansl banka, JIoKyMeHTHI o omepanusM ¥ MHCTPYKTHBHBIE MaTEpHabI,
npenocTasieHHbIe baHkoM, 3a nckimoueHneM paboTHHKOB O6cTyRKuBaronie koMnannyu uin banka.

9% AOC (Attestation of Compliance)
% SAQ (Self-Assessment Questionnaire


https://www.pcisecuritystandards.org/merchants/
mailto:pcidss@sberbank.ru
https://www.sberbank.ru/help/business/acquiring

4.2.22.3. [IpenocraBnsaTh yrnoaHOMOUeHHBIM paboTHHKaM OOciy)kHBaroled koMnaHuu win banka noctyn k Mectam
YCTaHOBKHM OJIEKTPOHHBIX TepMHHAIOB/CMapT-TEPMUHAIOB ISl NPOBEACHUsT paboT Mo WX MOAKIIOUEHMIO, HACTpOIKe,
PEMOHTY, 3aMEHE, TEXHHUECKOMY O0CITy’KUBAaHHUIO U BU3YyaJIbHOM POBEpPKE.

4.2.22.4. [punsaTe DnexTpoHHBIe TepMuHAIH/ CMapT-TepMuHaibl banka n/nmm nporpamMmHoe obecrieuenue At Cmapt-
TepMuHANOB [IpeAnpusTHs 0 aKTy MPUHIATHSA OKa3aHHBIX YCIIYT, COCTABICHHOMY B 2-X (IBYX) 9K3E€MILIApax, MOIMCAHHBIX
YIIOJHOMOYEHHBIMU paboTHHKaMu OOciykuBaromeid komnanun win banka u Ilpennpusitus. OauH SK3eMIULIp aKTa
HaxoJMTCs Ha XpaHeHHH B OOcmykuBaronel koMmnanuu win B banke, Bropoii — y [Ipeanpustus. ®opma akra pazmenieHa
Ha OdunmansHoM caiite banka.

4.2.22.5. B cmyuae BrIXoma DieKTpoHHOTO TepMuHana/CMmapT-TepMHHANIA, B TOM 4Yncie MOOMIBHOTO YCTpOWCTBa
[pennpusTus, U3 cTpost/yTpaTsl HeMeUIEHHO HHPOpMHUPOBaTH 00 3ToM baHK 0MHUM U3 crIOcO00B, yKa3aHHBIX B 1.2.8.1, 1.
2.8.2 YcnoBwmii, uiu myTeM oOpameHus B ¢y 0y moauepxku banka mo tenedory, ykazanaomy B 1.2 [lopsaka npoBeneHns
onepanuii B ToproBo-cepBUCHBIX TOUKax/Ha Pecypce.

4.2.22.6. Bepayrs banky mnm OO6cmyxuBaromeii KOMIaHuu DIIeKTpOHHBIE TepMuHaisl/CMapT-TepMuHanel banka B
TeueHue 5 (mATh) pabounx JHEH ¢ TaThl pacTopKeHus JJoroBopa mwin ¢ ATkl MOIXYYSHUS MIMChbMEHHOTO/YCTHOTO TPEOOBaHHS
Banka o Bo3Bpare DneKTpOHHBIX TepMIHAIOB/CMapT-TepMuHaioB banka.

4.2.22.7. B ciydae HeBo3Bpara OIEKTPOHHBIX TepMUHaNOB/CmapT-TepmuHanoB banka Cwmapt-POS/OBoTop+ B
cooTBeTcTBUM C 1. 4.2.22.6 Ycnosuil ymnarute banky mrtpad B pasmepe 10 000 (mecaru Thicsiu) pyOied 3a KaxIblid
DNEeKTPOHHBIA TepMHUHAN, B pazMmepe 25 000 (gBammatu msATH THICAY) pyoOrner 3a kaxapiii CMmapT-TepMuHan baHka, B Tom
gucie HJC.

4.2.22.8. B ciyuae HeBo3zBpara Cmapr-tepmuHanoB banka POS-cuctema B coorBerctBuu ¢ 1. 4.2.23.6 Ycnoui,
ymiatuth banky mrpag B cootBeTcTBHU ¢ ONUCaHUEM YCIIyT, GOPMUPYIOMINX TapuUdbl U TapaMeTphl cepBuca st Cmapt-
TEepMHHANA, pa3MelieHHoM Ha OduiaipHoM caiite baHka.

4.2.22.9. B ciydae mocpounoro BosBpara Ilpenmpusitiem u/mnu OioxupoBku bankom Cmapr-TepmuHainoB baxka,
ymiatuth banky mtpad B coorBercTBHU ¢ OnucaHueM yciyr, popMupyromux tapudsl 1 napameTpsl cepBuca st CMapt-
TepMuHaa, pasMmenieHHoM Ha OdunuansHoMm caiite banka. [ltpad nauucnsercs bankom co ciemyroriero padovero aHs
nocie 6noxupoBku bankom CmapT-Tepmunana banka.

4.2.22.10.  VYcranoButh Ha MoOmmsHOE ycTpoiictBo [Ipennpusatis MobunsHoe mpuinoxkenue mis [pexqnpusTwii (Tap on

Phone) 1 ucnonb30BaTh €ro TONBKO B IeJAX HacTosmero JJorosopa s nposeaeHus Onepanuii ¢ BaHKOBCKMMH KapTaMu
na [peanpustuu/TCTS,

4.2.23. YmwraumBatk baHKy cyMMBI, To[uIexkantie yaepxkanuio ¢ [peanpusarus B cootBercTBuH ¢ paBmiamu AO HCIIK,
OnyOIMKOBAaHHBIMH Ha caiTeWww.vamprivet.ru.%,

4.2.24. TlpenocraButh [lokymatemto s cuuThiBaHuss QR-KOI ¢ I€JbI0 OCYIIECTBIACHUS OIJIAThI MO TOBAapOB/YyCIYyT C
ucnoss3oBanueM cepsucos SberPay QRY/ITnatu QR®%.
4.2.25. He m3mensars QR-ko1 nmapTHepa B OJJHOCTOPOHHEM MOPSIIKE.

4.2.26. Hcnons3zoBats APl u cBenenusi, nepeaasaembie nocpeactsomM QR-API, B rpanunax npaB U QpyHKIHOHAIBHBIX
Bo3MOXKHOCTeH Takoro APl m ero ommcanus, m3noxeHHOro B Ilopsnke, yCNOBHSIX M OTBETCTBEHHOCTH CTOPOH IIpH
noaxroueHur QR-API, pasmeniennom Ha OdurpansHoM caiite banka.

4.2.27.  Tlpu BeIsiBNCHHUU (DaKTOB WM MIPU3HAKOB HapymIeHus Oe3omacHoCTH uctonb3oBaHust QR-API u pyHKIIOHATEHBIX
BO3MOXKHOCTEH OpraHu3anuy HWH(GOPMAIMOHHO-TEXHOJOTHMYECKOTO B3aHMOJICHCTBHS HEMEMJIEHHO IPHOCTAaHOBHUTH
ucnonp3oBanue API u omoBecTuTh 00 3TOM BaHk MH0OBIM U3 cIOCO0OB, YKa3aHHKIX B 1. 2.8 HACTOAIINX Y CIIOBUIL.

4.2.28. B JOIIOJIHECHHUE K CO6J'IIO,I[6HI/IIO Tpe60BaHPII7[, YKa3aHHbBIX B HACTOALIUX YCJ'IOBI/UIX, B TOM YUCJIC NPUIOKCHUAX K
YCHOBHﬂM, B [CJIAX OCYHICCTBICHUN HOBTOpHIOH.[I/IXCﬂ IUIaTeXKEeH HpC,Z[HpI/IHTI/Ie 00513aHO:

e monyuyaTh OT Jlepxkarens coryiacue Ha coBeplieHue [IOBTOPSIIONIMXCS TUIaTeXel, B TOM 4YHUCIE C CYMMOM
[ToBTOpstOIUXCS TIIATEXKEH, TEPUOIOM BPEMEHHU, B TEUEHUE KOTOPOTO COBepIIaroTcs IIoBTOpsIFONIMecs MIaTexXH,
PETYISIPHOCTBIO  COBepIieHUs: [IOBTOpPSIFOIIMXCS TUIATEXEW, MOPSAKOM TPEKpalieHus] HeOCYIIECTBICHHBIX
[ToBTOpsitOIIMXCS TIIATEXKE;

e oOecrieunth [loKymarenro BO3MOXKHOCTh OTMEHBI HEOCYHICCTBICHHBIX [IOBTOPSIOMIMXCS IDIATEXKEH B MOPSIKE,
ONPEJCIIEHHOM JIOTOBOPOM, 3aKiItoueHHBIM ¢ [Tokynarenem;

®  mpekpatuTh ocyuecTBiaeHue [ToBTopstommXcs maTexxeil B mopsiike, ycTaHOBJICHHOM 10roBopoM ¢ [lokynarenem,
B Cilydae IMONydeHHs OT Takoro Ilokymarens yBeqoMJICHHs 00 OTKa3e OT ocyiecTBieHus [loBTopsrommxcs
aTexed u (WIIK) MpeKpalleHust JeHCTBUS TOroBOpa, 3aKkiIrodeHHoro Mexay [lokymartenem u [Ipennpustuem.

4.2.29. B ciryyae noakmrouenns [Ipennpusitust k I[Iporpamme «CoepCriacubo» (3akmouenust JloroBopa 00 yyacTiuu B
«[Iporpamme»99) w/mnm npoBeNeHUsT MEPONPHUATHH, PENIIECTBYIOIINX €0 MOKII0UYEHHIO (IIEPETOBOPHI O 3aKIIOYCHUH

% Bo3MOXKHOCT ycTaHOBKH MOGMIBHOTO pHiioxkenus ans [peanpustuii (Tap on Phone) ne mpenoctasnsercs ¢ 20.08.2022 r.

% Jlnst npeanpusTHii, TpHCOeAMHUBIIEXCS K [Iporpamme osutbHOCTH UTs AeprkaTeneii kapT «MHP»

%7 [pu HAMHYUH TEXHUYECKOH BO3MOKHOCTH

%8 [Tpn HaNMYHMK TEXHUYECKOH BO3MOKHOCTH

9 Jlorosop 06 yuacTuu B IIporpamme «C6epCriacu60» — JOroBOp BO3ME3HOTO OKA3AHWS YCTYT, 3aKmouaemsiii Mesxay AO «IUUT» u [lpexmpustiem, Ha TOAKTIOUEHHE
Ipernpusatns x Ilporpamme «CoepCracubo», B paMKax KOTOPOTO MO WHHIHMATHBE IIpeANpHATHSA MPOBOJATCS MAapKETHHIOBEIC MeponpuaTHs Ha 6ase IIporpammer,
HanpaBlIeHHbIE HA (OPMUPOBAHUE U YBEIMUESHHE JOSIILHOCTH noTpeduteneii k [Ipeanpustuio u [IporpamMme B neaom
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norosopa u 1p.), [peanpusitue Beipakaer coriacue banky Ha npenocrasienue bankom B AO «{ITJI» (MHH 7702770003)
cnenyromei naopmanuu u ceenennit o Ipexnpustun: MHH Ilpennpusitust, Homepa pacueTHbIX cueToB Ilpennpusitus,
oTKphITHIX B banke, nupopmarmio o TCT (B Tom uucne anpec TCT, ee reonosunms, naenrudukarop, MCC-konl100), 06
DJIeKTPOHHBIX TepMuHaiIax/CMapT-TepMUHaIax, MO3BOJSIONMX ocymecTBiaTh Onepaunu omnatsl B TCT (B ToM uncie
uaeHTH(HUKATOp TEPMHUHANA, MOJENb TepMHUHANA), 0 JIeHexxHoM obopore TCT, B mensx mpoBeieHHsS MEPOIPUSITHH 110
3aKIIIOYCHHIO, a TakKe 3aKIIOYeHHs, WCMOJMHEHus, m3MeHeHus [loroBopa o6 ydactmm B Ilporpamme «CoepCracuboy,
¢dopmupoBaHus ycinoBWii Takoro JloroBopa, B TOM YHWCIIe C HCHOJb30BaHHEeM (yHKIMOHama Beb-caiita AO «LI1JI»,
pacrionokennoro B cetu «MuTtepueT» 1o ampecy https://spasibo.digital/, a Taxke B 1ensX HACTPOWKH DIEKTPOHHBIX
TepMuHAIOB/CMapT - TepMUHAIIOB 1151 oOecrieduenus yaactus [Ipennpustist B [Iporpamme «CoepCracubo.

4.2.30. Tlpu noaxmodenuu crocoba omnatel SherPay!® yepes WebSDK2 [Tpeanpustue cornamaercs:

e ¢ CormamenneM 0 TPEIOCTaBICHUH IIpaBa HWCIONB30BaHUA mporpamMmbl i OBM «SberPay AppSDK» u
nporpammel it I9BM «SberPay WebSDKy, pasmeniennom Ha OdunnansHoM caiite banka;

e ¢ wucnons3oBanneM WebSDK u cBenenmii, nepemaBaeMbix mnocpeactBoM WebSDK, B rpaHumax mpas u
(YHKIMOHANBHBIX BO3MOXKHOCTeil Takoro WebSDK wu ero onwmcanusi, usnoxxenHoro B CornameHun o
NIPEIOCTaBJICHUH TIpaBa MCHOJB30BaHus mporpammbl st OBM «SberPay AppSDK» u mporpammsr mist 9BM
«SberPay WebSDK», pazmeriennom Ha Odurnansaom caiite baHka;

e  TIpH BBISIBIICHUH (aKTOB FUJTH IIPU3HAKOB HAapyIIeHUs Oe3omacHoCTH nenoinb3oBanust WebSDK u hyHKIIHOHATBHBIX
BO3MOXKHOCTEH OpraHn3auy HHQOPMANOHHO-TEXHOJIOTHIECKOTO B3aMMOICHCTBHSI HEMEAJICHHO PHOCTAHOBUTH
ucnonp3oBanue WebSDK u omoBectuts 00 3TOM baHK m00BIM U3 croco0OB, YKa3aHHBIX B M. 2.8 HACTOSIIETO
Horosopax.

4.2.31. He ycranaBnuBaTh MUHUMAJIbHBIH 1 MaKCUMaJIBHBIH pasMep Omneparun OIuIaThl.

4.2.32. He B3uMmarh sBHbIC WM CKPBIThIE KOMHUCCHHU U JIIOOBIE JIOMOJHHUTENbHBIE IJIaThl MPU coBepiieHun Onepaunuu
OILIATHI.

4.2.33. Hna npumenenus KapTel nosnpHOCTH npu npoBefeHun Omeparmu omiatsl Ilpeanpustue nepemaer B bank
unentudukarop Kapre! nosnsaocTy B nessx npussasku Kaprel nosnsnoctr k Kapre Jepaxatens 1% B coorserctsuu ¢ m.2.20.
Jlorosopa.

[IpennpusiTue rapaHTHpyeT HaJIU4YUE MPABOBHIX OCHOBAHMHN Ha mepenady baHky yka3zaHHBIX JaHHBIX KapTel JOS7IBHOCTH
(unentuukaropa KapTel N0ssIbHOCTH) M OCIIEAYIONIYI0 00pabOTKy yKa3aHHBIX JTaHHBIX.

4.2.34. B pomnonHeHHUE K cOOMIONCHUIO TPeOOBaHMH, YKa3aHHBIX B HACTOSIINX YCIOBHUAX, B TOM YHCIE TPHIOKCHUIX K
YcnoBusiM, B nensix npuMmeHenus [Iporpammsl nosimeHOCTH [penpusitue 00s13aH0:

e Pasmemars Ha Pecypce momb3oBarensckoe coriamieHue/ odepty llpennpusitusi, comepXairyio YCIOBHS
IIporpamMmsl T0SANBHOCTH, C BKIIIOYEHHBIM B HEE€ OPYYEHUEM AepkaTels KapTsl 10AIbHOCTH Ha MPUBS3KY B
banke Kaptel nosmeHocTn k Kapre [lepkatens B MoMeHT npoBefeHus Onepanuu OIuiaThl U JajbHeIee
HCTONB30BaHUE €€ NpH NnpoBeaeHnu Onepanuil.

e OoecrieunTh aAepxareso KapThl JIOSIBHOCTH BO3MOXKHOCTH OTMEHBI HEKOPPEKTHBIX crucaHuid mo Kaprte
JIOSUTEHOCTH OTIEpalivii B IOPSAIKE, ONPEAEICHHOM TI0JIb30BATEILCKUM COTJIanieHneM/o(epToH, 3aKIt0ueHHON
mexay [peanpustuem u nepxarenem KapTsl TOSIbHOCTH.

5. NPABA U OBSA3AHHOCTHU BAHKA

5.1. BaHk umeet mpaBo:
5.1.1. Yaep:xuBaTh U3 CyMM, OAJISKAMUX nepednciernto [Ipeanpustuio mo JloroBopy, cieayromue CyMMBbL:
5.1.1.1. CymmMsbl Oniepaliuii, SBIISIOIUXCS HeIeHCTBUTEBHBIMU B CIEIYIONIUX CITydasx:

1) Onepauust coBepiieHa ¢ Hapyienuem JloroBopa, TpeboBanuii 3aKoHoAaTebcTBA PD 1/mium npasun [lnarexHon
CHCTEMbI 1 HHCTPYKTHBHBIX MaTepuasioB baHka;

2)  Omepanust CoOBepIIIeHa IO MOJICIBHON WITH HeleHCTBUTENbHOM Kapre;

3) JIOKyMeHT IO OIepalud 3aloJHEH He MOJHOCThI0, UMEIOTCS MCIPABJICHHS HIM OTCYTCTBYET BO3MOXKHOCTb
onpenenuts cymmy Onepanuu, Kog ABTOPU3ALNY;

4)  sxsemmusip Jokymenta no Omepauuy, nepeiaHHblii B BaHK, HE COOTBETCTBYET 3K3eMIULIpY [JoKyMeHTa Mo
Onepanuy, nepenanHomy Ioxynarento;

5) mnoxmmuce Ilokymatens Ha Yeke SIIEKTPOHHOTO TEPMHHANA OTCYTCTBYET, MPH 3TOM Ha YeKe 3IEKTPOHHOTO
TepMuHasa npucyrcTByer nogae «Iloanuce Knuenray;

6) mo TpeGoBanuio banka B TeueHue 3 (Tpex) paboyMx JHEH CO JHs MOJYYEHHs 3arpoca He MPeIOCTaBIEHbl WK
MIPEOCTABIICHBI HE B ITOJTHOM 00BeMe (WIM He COOTBETCTBYIONINE MpaBmiiaM [lnaTesxHOH CHCTEMBI) MM B HEHAIJIS)KAIIeM
KadecTBE MOATBEpKAaronue JJokyMeHTHI 1Mo onepannn/o0bsicHeHIs 00cTosATenbeTB Onepanny;

100 Merchant Category Code, ueTbipex3HauHbIii HoMep, nprceanBaemblii TCIT 6ankom-sKBaiipepom s knaccudukamuu TCIT Mo THITY HX AesTENBHOCTH
101 [Tpy HAMIMYUK TEXHUYECKOH BO3MOKHOCTH

102 Tlpu HaNMMYMK TEXHUYECKOH BO3MOXKHOCTH

103 TIpuMeHNMO TONBKO A KapT, SMUTHpoBaHHBIX [TAO CHepbank
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7)  omnauenHble ¢ ucnosb3opanueM Kaprel / ee peksusutos / NFC-kapteil® / SberPay!% / Tinatu QR / Bluetooth®’/
ITnarexuoro cueral® Tosapel/yciayrn Obutv Bo3BpauleHbl [IpeANpuATHIO, WIM HE JOCTABJIEHBI [1OKYNaTeNro/yciyru
OTMEHEHBI/HE OKA3aHBbl, HO BO3BPAT JIEHEKHBIX CpecTB [ToKynaTe o Npousse/ieH He ObUT (32 HCKITIOUEHUEM CITy4aeB, KOT/Ia
ToBapel/yciiyrd He ObUIM TPUHATH/BOo3BpaT ToBapa/oTKaz OT yCIyr He NPELycCMOTPEH 3aKOHOJATENbCTBOM P® wim
npasuiaMu pabotsl [peanpustus u [Tokynaress Obu1 06 3TOM MPOUHPOPMUPOBAH JI0 COBEPIIEHHUS CEJKH);

8) Toap/yciyra yxe 6but orutadeH [Tokymarenem panee (0 9eM HMEETCS JOKYMEHTAIBHOE TIOATBEPKICHHE);

9) Ha coBeperHyo Onepaunro Bankom e 6bu1 moiydeH Kox apropmsammu corimacHo IIopsiaKy MpOBemCHUS
onepanunii B ToproBo-cepBucHBIX Toukax/Ha Pecypce. Kon aBTopm3amuu cumraeTcs moiydeHHBIM baHKOM B TOM ciydae,
€CJIK OH COJEPKHUTCS B IEKTPOHHHBIX peecTpax Komor aBropmsammu banka m oTHOcuTcs Kk ykasanHo#W Omepannu. Kox
aBTOPH3AINHU yKa3bIBaeTCs Ha Ueke 3JeKTpOHHOTO TepMuHaa, kotopsii epemaercs B KKT IIpennpustis oT D1eKTpOHHOTO
TEepMHHAIIA;

10) cymma ToBapa/ycnyru Oblia pa3dura Ha HecKoJabpko Oneparuii;
11) ot banka-sMuTeHTa MOTyYeHA HHGOPMAIHSI O MOIIIEHHUYECKOM XapakTtepe Onepaium;

12) Omeparus OblIa MpoBeieHa 6e3 cuuThIBaHUs KapThl B DIIeKTpOHHOM TepMuHaIe (pekBU3UTHI KapThl GBUTH BBEICHBI
B DIIEKTPOHHBII TePMHHAJ BPYYHYIO), 32 HCKIFOYCHHEM CIIy4aeB, KOTa JaHHbIe ACHCTBHS coryiacoBaHbl ¢ baHKoM.

5.1.1.2. Cymwmsl, ommb04HO niepevyncieHnbie Ha cuet [Ipeanpusitus.

5.1.1.3. Cymmy muiaTel 3a cepBHCHOE OOCITY)XMBaHHWE WM HACTPOWKY M moakimroueHne CmapT-TepMuHANOB baHka, ecnu
TaKoBas MpeaycMOTpeHa [loroBopoMm.

5.1.1.4. Cymwmsl Onepanuii Bo3BpaTa, Bo3Bpara mnarexa u PeBepcuBHBIC TpaH3aKIIHH.

5.1.1.5. Cymwmsbi Onepanuii, KOTOpbie ObUIN OCIIOPEHBI H/WIIN CHIHCaHbI cO cyeTa baHka baHKOM-IMHUTEHTOM B COOTBETCTBHU
¢ nmpasunamu IlnaTeskHol cucTeMbl, B ToM uucie mo OrnepaunusM, NPOBEAEHHBIM C Hcrob3oBanueM SberPay'%/TInatu
QR9/Bluetooth!, cymmsr ocnopennsix Omnepaiuii, B oTHomeHun ToBapos/yciyr, peanusyeMblx IIpemnpusrveM Kak
areHTOM.

5.1.1.6. Cymwmsl mitpadoB ¥ UHBIX YOBITKOB, BOHUKINNX Y baHka B pe3ynbTaTe NpUMEHEeHHUs K HeMy IITpadHbIX CAHKIUN B
COOTBETCTBUU C IpaBuiiaMu [ImaTe>KHOM cUCTEMBI, a Takke NpuBieyeHus baHka K rpaykJaHCKOW WIM aIMUHUCTPATUBHOU
OTBETCTBEHHOCTH CYyIeOHBIMH OpraHaM{ WM YIOJHOMOYEHHBIMH OpraHaMH TOCYJapCTBEHHOH BIIACTH BCIEICTBHE
HEHCTIOJIHeHN WK HeHauIexaliero ucnonnenus [lpeanpustuem o6s3aTenscTs o Jlorosopy.

5.1.1.7. Cymwmsl, noanexamue yaepxanauto ¢ [Ipennpustus B coorBetcTBuH ¢ npaBmwiamMu AO HCIIK, omy0nmkoBaHHBIMU
Ha caiite: WWw.vamprivet.ru.;

5.1.1.8. Cymmbl mTpadoB B ciydae HEBO3BpaTa ODJICKTPOHHBIX TEPMHHAIOB/CMapT-TEpMHUHAIIOB B COOTBETCTBHH C
n.n.4.2.22.7,4.2.22.8 YcaoBuii.

5.1.1.9. Cymwmsl mirpadoB B ciaydae JocpouHoro Bo3Bpara [Ipeanpusituem w/uinu 6nokupoBku bankom CMapT-TepMUHAaIOB
B COOTBETCTBHH C 1I. 4.2.22.9 YcnoBuit.

5.1.1.10. Cymmsl, mourexaniue yaepxxauuio ¢ [Ipeanpustus B coorBercTBuu ¢ JJoroBopom 06 ydactuu B [Iporpamme.
512. B cnyyae BO3HMKHOBEHUs y Ilpennpusitusi 3al0/DKEHHOCTH TIiepell baHKOM NpPHOCTaHOBHUTH IPOBENCHUE
ABTOpU3AIIMHU 10 MOMEHTA MOJHOTO TOTalleHHs 33/I0JDKEHHOCTH.

5.1.3. IIpu HEBO3MOKHOCTH yJepkKaTh CYMMEI, YKa3aHHBIC B II. 5.1.1 YcIIoBUiA, U3 CyMM, MOANIEKAIINAX TOCICAYIOMIEMY
nepevrcienuio [IpenpusTuio, criuckBaTh 0€3 JOTOJHUTEIHLHOTO pacropspkeHus Ipennpustus (Ha OCHOBaHMHM 3apaHee
nmanHoro [IpennpusTiem akuenTta) JeHeKHbIE CpeAcTBa ¢ pacyeTHoro cuera [Ipeanpustus, oTkpsiToro B banke.

Ecnu pacueTHsIif cuet [IpennpusaTis OTKPHIT B APYTOM KpeIUTHOM opraHn3aliiui, baHk BEICTABIISAET IUIATEKHOE TpeOOBaHHE
K pacueTHOMY cueTy [IpennpusaTus no pekBU3nuTaM, yKasaHHBIM B 3asBICHUN.

5.1.4. He Bo3meniats [Ipeanpusituio cymmbl Oniepaliiuii, MpoBeIeHHBIX C HApYyIIEHUEM ycioBuii JloroBopa.

5.1.5. OcymiecTBIATh MPOBEPKY TEXHUYECKOTO COCTOSHUS M MOPSIKa SKCIUTyaTalMu JJIEKTPOHHBIX TepMHHaIIOB/CMapT-
TepmuHaoB banka, pacmonmoxeHHeIx Ha Teppuropuu [pemnpusatus/TCT. Ilpom3Boaute 3aMeHy OJIEKTPOHHBIX
tepmuHanos/CMmapr-tepMuHanioB  baHka, a Takke OOHOBIATH  IPOrpaMMHOE  OOecredeHHe  DIJIEKTPOHHBIX
TepMuHAIOB/CMapT-TepMUHANIOB, yBenoMuB [Ipeanpustue He MeHee deM 3a 2 (1Ba) pabdovux JHS A0 JaThl 3aMEHBI WIIH
OOHOBIICHHS.

ﬂOHYCKaeTCﬂ OCYHIECTBJIATL YJAAJICHHOC OOHOBIIEHHE MnporpaMMHOTO O6€CH€‘IGHI/IH, HC 3aTparuBaromiec mnopsaoK

nposenenust Onepanuii, usnnoxxeHusiii B [lopsinke npoenenns onepanuii B ToproBo-cepBUCHBIX To4Kax/Ha Pecypce, 0e3
IpeJBapuUTeNbHOro ysegomienus Ipeanpusrus.

104 Tlpu HaNMMYMK TEXHUYECKOH BO3MOXKHOCTH
105 TIpy HANMMYMH TEXHUYECKOH BO3MOKHOCTH
196 Tpu HAMMYMK TEXHUYECKOH BO3MOXKHOCTH
107 Tlpu HANMMYMH TEXHUYECKOH BO3MOKHOCTH
108 Tpu HANMMYMK TEXHUYECKOH BO3MOXKHOCTH
19 TIpy HAMMYMH TEXHUYECKOH BO3MOKHOCTH
10 Tpu HaMMYMK TEXHUYECKOH BO3MOXKHOCTH
11 TIpy HANMMYMH TEXHUYECKOH BO3MOKHOCTH
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5.1.6. HesaBucumo ot cpoka JeiicTBus JJoroBopa B cityyae BBISIBJICHUS [10JIO3PUTEIBHBIX WM MOIIEHHIYecKuX Onepanuii
nepeaBaTth MH(POPMAIHMIO, B TOM YHCIIE OCYIIECTBISITH nepenady naHubiX (cBepeHus o Ilpennpustun/TCT, B ToMm uucne
NepcoHaJIbHbIE JlaHHble pyKoBoautels IlpennpusTus/(GuU3HYecKoro JMIa, OCYLIECTBISIOIIETO IMPEIIPHHUMATEILCKYIO
JIeSITEIIbHOCTE/3aHIMAIOIET0CsST  YaCTHOM IIPaKTHKOHM, yKa3aHHble B 3asBICHUM/3asBICHUM 00 H3MEHEHHH YCIIOBHUH
/Mudopmammn o TCT) B Ilmarexnyro cucremy MUP B nensix HCIONHEHUs 3alpocOB, IOJYYEHHBIX OT YKa3aHHOMN
IInaTe:xHO# CUCTEMBL.

B cinyuae mnpusatus baHkoM pelleHus O pacTopakeHuM JloroBopa IO INpUYMHE MOLICHHUYECKOH JAEATEIbHOCTU
Mpennpustus/TCT Ipennpusitust coodmats B [Inarexxnyto cucremy MUP: natel 3axmouenust U pactopxenus Jlorosopa, a
TaKKe IPUYUHBI pacTop:keHus Jlorosopa, unsle ceacHus o llpeanpusarun.

5.1.7. B opHOCTOpOHHEM TMOpsAKE HpeKpatuTh npoBeaeHne ABtopusammu misd [Ipemnpusatist/TCT w/mmm mpoBecTn
MEPONPHATHS 110 pacTOPXkKEHHIO JIoroBopa NpH HACTYIUICHHUH CJICIYIOIIIX COOBITHI:

5.1.7.1. Hapymenue [Ipennpustuem ycnosuii Jlorosopa;

5.1.7.2. BHeceHHe JaHHbIX [IpeanpusTs B mepedyeHb OpraHuM3anuidi W (U3MYECKUX JIMI, B OTHOIIEHHH KOTOPBIX
MMEIOTCSI CBEJICHHS 00 MX MPUYACTHOCTU K SKCTPEMHUCTCKON JIESTENEHOCTH HITH TEPPOPU3MY;

5.1.7.3. npu Hanmmauu y banka moxo3pennii, aro Onepanuu B TCT coBepmIaroTes B IENAX JeTann3aniy (OTMBIBAHUS)
JOXOJI0B, IIOJIY4EHHBIX IIPECTYITHBIM IIyTeM, MM (HHAHCHPOBAHHS TEPPOPH3IMa;

5.1.7.4. noJjyueHue HeratuBHo# nHpopmanuu o [pennpustun/TCT oT opraHoB rocyaapcTBeHHOH Biactu PO w/unu
IInatexHOM CUCTEMBI;

5.1.7.5. noJxyueHue uHpopmanuu o momenHnyectse Ha [Ipeanpusatun/TCT;

CTOpOHBI JOTOBOPWJINCH, YTO JOCTATOYHBIM IOJATBEPKACHHEM MOIICHHHYECKOTO XapakTepa MpoBeAeHHBIX Omnepanmii
sABIsieTcsT MH(GOpPMAIWs, MOCTynuBImIas OT baHkoB-smMuTeHTOB B bank, mmm yBenomiieHns or IInmaTesxHOH CHCTEMEI,
TIOJTy4YEHHBIC C HCIIOJIb30BaHUEM (DaKCHMHIIBHOI CBSI3H, SJIEKTPOHHOI OUTHI (€-Mail), 2JIeKTpOHHBIX KaHAJIOB CBSI3H;
5.1.7.6. ocyuiectBienre pemonTa nomenienuid TCT, npensTcTByromiee ocymecTieHuo Onepanuii;

5.1.7.7. HaxoxaeHue [IpennpusaTus B mpouecce TUKBUIAIMH, THOO MPUHATHE YIIOTHOMOUYCHHBIM OPIaHOM PEIICHUS O
npeacTosieM uckmodenun [Ipeanpusitst u3 EnnHoro peectpa MHAMBUAYaIBbHBIX MPEIIPHUHUMATENCH, JTNO0 UCKIIIOYEHHE
cBeneHnit o IlpennpusTuu W3 BBINIEYKAa3aHHOTO peecTpa, JIMOo BO30ykJeHWe B oTHouieHuu [Ipeampustus nena o
OaHKpoTCTBE B cOOTBETCTBUU ¢ DenepanbHbiM 3akoHOM 0T 26.10.2002 Ne 127-D3 «O HecocTosTenbHOCTH (0aHKPOTCTBE)»;

5.1.7.8. BEISBIICHHE HeAOCTOBepHBIX cBeneHmid o [Ipennpusatun/ TCT, pykoBoauTene(-1x) B ”HPOpPMALIHH, YKa3aHHON
IIpH 3aKioueHnun Jlorosopa;

5.1.7.9. HecooTBeTcTBHE mpemnaracMblx Ilokymatemsim  ToBapos/ycnyr pony nestensHocTH Ilpenmpusitus,
ykazanHoMy B 3asenernn/apopmanuu o TCT;

5.1.7.10. OTCYTCTBUE onepanuii B Teuenue 30 (TpuamnaTy) KaaeHaapHbIX THEH TOapsiI.

5.1.7.11. HCTCUCHHE CpPOKa MCUCTBUSA (DUCKANBHBIX HAKOMHTENEH, MPEeIOCTaBICHHBIX Ha ycioBuax Tapugor «Bce

BKIIIOUCHO 15», «Bce BKioueHo 36%.

5.1.8.  OcymecTBIATh JOTONHATENBHBIE TpoBepkH npoBeneHus Onepanun B TCT, B T.4. oOpamartbcs B baHk-3MuTeHT 1015
MIPOBEPKH IpaBoMepHOCTH OTieparuy.

5.1.9. TIIpooauts npoBepky [Ipeanpusrusi, B T.4. Ha MPEIMET BBISBICHHS MOLIEHHUYECKUX ONEPalUi, PEeJOCTaBICHHS
IToxymatensim  ToBapoB/ycnyr, He COOTBETCTBYIOUIMX poxy JAedrensHocTH  [IpennpusTs, yKa3aHHOMY B
SasBeHnn/3asBieHnn 00 m3menenun ycnosuid/Mupopmarmu o TCT, cobmonenus Crannapra PCI DSS.

5.1.10. 3anmpammBaTh JIOKyMEHTHI IO ONepanusaM He ro3jaHee 13 (TprHAALATH) MECSIEB ¢ AaThl coBepiueHus: Onepannu B
CpOKH, ycTaHOBJIEHHbIe B M. 4.2.10 Ycnouit. J{ns aHanm3a CHOpHBIX cUTyanuid baHk Taike MOXKeT MOTpeOOBaTh OT
[IpennpusTus NperoCTaBICHUS NHCBMEHHOTO 3asBieHUS [IpeanpusaTus ¢ H3JI0XKEHHEM OOCTOSTEIBCTB IPOBEICHUS
Omneparyy, c4YeToB 3a MPENOCTaBJICHHbIE TOBAapBI/yCIYTH, TOBapHbBIE WM KAaCcCOBBIE YEKH U JPyrue JOKYMEHTHI,
HEOOXOIUMBIE JUISI IMPOBEACHUS aHaINW3a OOCTOSTENBCTB IPOBEACHUS ONEpalil WIM NPETEH3MOHHOH paboThl IO
9JIEKTPOHHBIM KaHajlaM CBSI3M OJTHUM M3 CIIOCOOO0B, YKa3aHHBIX B 1. 2.8 YcioBuii.

5.1.11. B oaHOCTOpOHHEM TOpSIAKE BHOCHUThL M3MEHEHHUS B Hacrosmme YcioBus w/win Tapudel. bank yBemomisieT
[IpennpusTe 0 TAKMX U3MEHEHISIX IMyTeM ITyonukann napopmanuy Ha OunnarsHOM caiTe He To3Hee, YeM 3a 7 (ceMb)
KaJICHOApHBIX JHEH 10 BBEACHUS B JEHCTBHE yKa3aHHBIX M3MEHEHUI. A B cllydae BHECEHHS M3MEHEHHUH B Y CJIOBUS U /WIN
Tapu¢sr B CBSI3M ¢ BBOJIOM HOBOI yCITyTH/HOBBIX Tapugos nubo B cirydae BHECEHUS H3MEHEHUI B JOKYMEHTHI, CCBIIIKM Ha
KOTOpBIE TAIOTCS B HAaCTOSIIIUX Y cnoBuax, bank ysenomiser [Ipennpusitue o Takux u3MeHeHUAX Y cioBuii n/mmm Tapudos
W/WIM TakKuX JOKYMEHTOB IyTeM myOnukaruum uHpopMammun Ha OdunuaipHOM caifite He MeHee dyeM 3a | (omwH)
KaJIEHAAPHBIN JIEHb.

5.1.12. Tlpu BbIsBIEHMHM cllydaeB ykazaHus IlpeampusitueM B 3asBieHUH/3asBICHHH 00  HM3MEHEHUH
ycnoBuii/koppektupyomeM 3asBierann/Madopmammu o TCT pona nesarenbHOCTH, HE COOTBETCTBYIONIETO (GaKTHUIECKOMY
poxny mearensHocTH [Ipenmpuarus/TCT, B 0THOCTOPOHHEM MOPAIKE H3MEHATH POJI ACATENFHOCTH U Tapud 3a BEIIOTHEHUE
pacuetoB mo OmepanusM omaaTel (ecid HNPUMEHHMO) C yBemomsieHHeM llpenmpuarus He MeHee, 4eM 3a 5 (IISITh)
KaJIeH/IapHBIX JAHEH 10 natel uamenenus Tapuda B coorBercTBuu 11. 2.8.2 YcnoBuid.



5.1.13. B cnyyae u3MCHCHHS PCKBU3UTOB baHKa, yKa3aHHBIX B 3asBJICHUN/3asABICHUM 00 WM3MCHCHHH YCIIOBHIA,
yBeoMuTh 00 3ToM [Ipeanpusrue myteM pasmerienus uapopmarmu Ha OdpurpanbHoM caiite baHka.

5.1.14. B memax momydeHwuss uwHpopMmanuu 1o OrmepanusM HAIMpaBiIsATh 3alpoChl HAa ajpec SJICKTPOHHOH ITOYTHI
pennpusatus/ TCT, ykazaunstii B 3assnennn/upopmannu o TCT.

5.1.15.  Orxkasats [Ipennpusturo B 3akitoucHuu JJoropopa 6€3 00bsICHEHUS MPUYUH.

5.1.16.  TpebGoats ot KireHTa npejocTaBieHus JOKYMEHTOB U CBEACHHUH, HEOOXOAUMBIX JUISl OCYIIECTBICHUS (QYHKIMH,
NIPEAYCMOTPEHHBIX TPEOOBAaHUAMH JEHCTBYIOILETO 3aKOHOJATEILCTBA.

5.1.17. BaHk BmpaBe B OZHOCTOPOHHEM MOPSAKE PacTOprHyTh JloroBOop M BEepHYTH DJICKTPOHHBIC TepMUHAIBI/CMapT-
TepMHUHAJIBI, HaXOAAIINeCs B COOCTBEHHOCTH baHKa, 1o KOTOpBIM:

5.1.17.1. cpenHeMecsuHbIN 000poT (0e3 yuera B obopore Omnepannii Bo3Bpara) 3a nocieqHue 2 (Ba) KaJleHIapHbIX
Mecslla Ha OMH DJIeKTpOHHBIH TepMuHan banka He npessimaet 40 000 (copok Teicsa) pyoseid (st . Mocksa u r. CaHKT-
[etepOypr me mpesbimaet 80 000 (BoceMpaecsT ThICSY) pyOiieit) mil nMeeTcs 3a10JDKeHHOCTh epen bankom o miare 3a
CepBHCHOE 00CTyKUBaHHE/BO3HArpaXkaeHns barka/Omnepannsam Bo3BpaTa DJIEKTpOHHOTO TepMuHaia baHka;

5.1.17.2. nmo CwmapT-TepMuHaIaM HUMeeTcss 3aJ0JDKEHHOCTh Iepej baHkoM 1o 1mmaTe 3a  CepBUCHOE
oOcyxuBaHue/Bo3HarpaxaeHus banka/Onepanusim Bo3Bpara CmapT-TepMuHaia banka.

5.1.18. CamocTosTeIpHO ONpEAETATh MEPEYCHb BOIPOCOB IS MPOBEICHUS AYTCHTH(HUKAIINHA B CITy)KOE MOINEPKKU
banka Ha ocHOBaHMHM TOJTydeHHOH paHee nHpopmannu ot [IpeanpusTus.

5.1.19.  Ipwm obpamennu [IpennpusTus yepe3 KOHTAKTHBIC JaHHBIC CIYKOBI moaaepkku banka (24/7), ykazaHHbIE B 11.2
IMopsinka npoBeaeHus onepanuii B ToproBo-cepBUCHBIX Toukax/Ha Pecypce, baHk nMeeT mpaBo 0TKa3aTh B IPEIOCTaBICHUT
nH(pOpMaINH WIN OTPAaHUIUTH 00BEM H/UITH COCTAB MPEAOCTaBIAeMON HH(pOpMaUK B CIydasX, €ClIH AaHHas HHPOPMaIHs
OTHOCHTCS K CBE/ICHHSM, COCTABIIIOIINM OaHKOBCKYIO TaiHy W/MN yIIOJTHOMOYEHHBIN NpencTaButels [Ipennpustus nmeer
IIOCTYTI K 3amparmmBaeMoit mH(popmarin gepe3 cuctemy JBO.

5.1.20. o mopyuenmo OOO «IH®C» B omHOocTOpoHHeM mopsiake oTkmtounth CepBuc «[lmatm gactamMm» Ha
buorepmunanax banka. IIpu atom Jorosop «Ilnatu yactsmu» ¢ OOO « [ UHDPC» npekpaiiaercs.

5.2. Baunk o0s3yercsi:

5.2.1. YcranoButs Ha [IpeanpuaTin 1 HOATOTOBUTE K 9KCILTyaTallMK DJICKTPOHHBIE TepMUHAIBI/ CMapT-TepMHUHAIIBI IS
npoBeaeHus Omnepammid. [IpoBectn mepBwYHBI WHCTPYKTaX paboTHHKOB TCT B COOTBETCTBHH C HHCTPYKTHBHBIMH
MaTepualaMH, IPe0CTaBICHHBIMU bankoM.

5.2.2. OcCymIecTBIATh KPYTTIOCYTOUHYI0 ABTOPHU3AIIMIO.

5.2.3. Pasmectuts Ha caiite: https://www.sberbank.ru/help/business/acquiring oOyuaromue MaTepuanbl s
IIPOXOKACHUSI UHCTPYKTaxka coTpyqHukamu Ilpennpusrus.

5.2.4. ObecnieunBaTh  JJEKTPOHHBIE TepMuHANB/CMapT-TepMUHANBL, ycTaHOBIeHHBIe Ha [Ipemmpusaruw/TCT,
UH(GOPMALMOHHBIMH MaTepHallaMH, HeOOXOAUMBIMH ISt IpoBeneHus Onepanuii.

5.2.5. O0ecrieunBaTh KPYyriioCyTOYHYIO pab0TOCIIOCOOHOCTD DIIEKTPOHHBIX TepMuHaIoB/CMapT-TepMUHaiIoB. B ciyuae
BBIXOAa M3 CTpOsl OIJEKTpoHHOro TepMmuHana/Cmapr-tepmuHana banka, oOecreunts [lpenmpusitue ucnpaBHBIM
OneKkTpoHHBIM TepMuHanoM/Cmapt TepmuHanoM banka He mo3zmHee 3 (Tpex) paboumx AHEH ¢ AaThl moxydeHHs baHkom
3asBku oT [Ipeanpustus mo Homepy ciyxO0bl mopnepkku banka mo Tenedonam, ykazaHHbIM B 11.2 Tlopsaka npoBeneHus
onepanuii B ToproBo-cepBHCHBIX Toukax/Ha Pecypce, pazmemennoro Ha OdunuansHoM caiite banka.

5.2.6. Ha ocHoBanum mnonyyenHod ot [lpeampusitus pacdeTHoil MHGbOpPManuM, NEpeJaHHOW OT DJIEKTPOHHOTO
tepmunana/Cmapt-tepmuHaina no QR-kony B bank, He no3anee 2 (1Byx) paboumx JHEH ¢ AaThl € MOJyYEeHUs NePeUUCIsTh
Ha pacdeTHBIH (Tekymuii) cuet [Ipennmpusatus cymmsl Oniepaliuii oIIaTel B BAIIOTE IPOBeeHUs onepanuu (pyonmn PD), 3a
BBIYETOM IUTATHI 32 BHITIOJHEHHUE PAacueTOB, B OPSIKE, yCTAHOBICHHOM B paszene 6 Ycnosuii u Tapudamu banka, a Takxe
cymm Omnepanuii Bo3Bpara U UHBIX CyMM, NepednciaeHHbIX B 1.5.1.1 Ycnopuid.

Jatoii monyueHus pacuetHoW uH(popMaimu baHKOM SBIseTCS Jata pabdodero JHs, CIACIYIONIEro 3a JHEM COBEPIICHHS
onepanuu JIeKTPOHHON CBEPKH UTOTOB.

B cinydae TexHuueckoro c0osi Tpu mepemade  DIEKTPOHHOW CBEPKHM HWTOTOB/HEBO3MOXXHOCTH  IPOBEICHUS
[pennpustuem/TCT wiu OTCYTCTBHA DJIEKTPOHHOM CBEPKH HMTOTOB II0 MHBIM IPHYWHAM, MEpednciaTh IIpeampusituro
cymmMmbl Onepannii, 3a MCKIIOYCHHEM CyMM, YKa3aHHBIX B MEpBOM ab3alme HACTOAIIETO ITyHKTa, MO MCTEeYeHHH 3 (Tpex)
KaJICHOApHBIX THEW C MOMEHTA ITOCIIeTHEH DIIEKTPOHHOI CBEPKH HTOTOB.

5.2.7. Ha ocHoBanuu 1 He no3aHee 2 (IByX) padounx AHEH ¢ 1aThl noiyueHus pacueTHor napopmarun ot AO HCIIK,
MIepeUCITE/yIep)KUBaTh CYMMBI, Tojuiekaniie Bbiuiate [Ipeampusturo/ymnare I[lpeanpustieM B COOTBETCTBHU C
Ipasunamu AO HCIIK.

5.2.8. IpemocraButek [Ipeanpustuio QR-kox mapTHepa Mo 3JMEKTPOHHBIM KaHaJaM CBSI3M B JJICKTPOHHOM BHUJIE HJIM Ha
OyMa)KHOM HOCHUTEJIE.
5.2.9. OcymecTtBisath 00padotky [1JIH, momydeHHsIx oT [IpeanpusTus, a Takke o0eceunTsh KOHPHUICHIINATHHOCTh U

3amuTy obpadarteiBaeMbix I1J[H B cooTBeTcTBHU ¢ TpeboBanusmu DenepanbHoro 3akoHa ot 27 utoins 2006 Ne 152-d3 «O
TNIEPCOHAJIBHBIX HAaHHBIX». HpI/IHI/IMaTB HeO6XOJlI/IMBIe IIPpaBOBBIC, OPTaHU3alUOHHBIE W TCXHHUYCCKUE MCEPBI HWIIN


https://www.sberbank.ru/help/business/acquiring

oOecrieunBaTh UX MPUHATHE IS 3AIIUTHI TosTydaeMbiX oT [Ipennpusitus [1/]H oT HenmpaBoMepHOT0 WM CIIy4aifHOTO JOCTYyIa
K HUM, YHUYTOXEHUsI, U3MEHEHHS, OJIOKMPOBAHUs, KOMMPOBAHUs, [IPEAOCTaBIeHHs, pacipoctpanenus I1/]H, a Taxke or
UHBIX HEIIPAaBOMEPHBIX ASUCTBUH B OTHOLIEHUU nostydaeMbix oT Ipeanpusitus I1/]H.

5.2.10. IIpemocraButs [IpeanpusaTuio BO3MOKHOCTh YCTaHOBHTH MoOminbpHOE niprioxkerne ais [Ipennpustuii (Tap on
Phone) na Mo6unsHoe yctpoiictso IIpeanpustust?,

5.211.  bask npenocraBmsier QR-API (B T.4. Bc€, 4TO CBA3aHO ¢ OpraHM3aluedl MHPOPMAIHOHHO-TEXHOJIOTHIECKOTO
B3auMoieiicTBHs ocpencTBoM Takoro API) «kak ecth» 0e3 mpenocTaBiIeHNs KaKUX-THOO rapaHTHi.

5.2.12. Tlo yxazanuro Ilpeampusitus B Buae o(poOpMIeHHOH Ha OyMa)KHOM HOCHTENE WM B 3JEKTPOHHOM BHIE
Wundopmannu o TCT mim no ykazanuio B JtoOOM Apyrom Buzae nepenasath 3asBky B OOO «DBOTOp» Ha MOJKIIOYECHUE
cepBucoB [lpunoxenus DBoTop (1m0 crnucky, ykazaHHomy B MHdopmanmu o TCT) mpu ycinoBuM OJHOBPEMEHHOTO
noaxioueHnss Cmapt-tepMuHaioB baHka Ha ycnoBusix tapudoB «buznec», «MakcumanbHbI», «OnTHManbHbI», «Bee
BKITIOUYCHO 15», «Bce BkioueHo 36»/ MoOUIBHBIN Kaccup.

5.2.13. OcyuiecTBUTH BO3BpAT aBAHCOBOTO IIIATEKa 38 CEPBUCHOE 00CITy)KUBaHUE MJIH HACTPOIKY U mojakIroueHne Cmapt-
TepMHUHaJIOB baHka B cooTBeTcTBUM C 11.6.4. Y CIOBHIA.

5.2.14. B menax nposenerns Onepaliiy oriaTel ¢ mpuMeHeHneM KapTel nosuipHOCTH, puBsI3aHHOH K KapTe lepkaTens,
1ocjie MpoBepkH Ha cropoHe banka Hammuust npussanHod Kaptel nosmbHOcTHM K Kapre [epxkarenst buorepmunan
HanpasisteT Ha KKT unertndukatop KapTel T0osSIIBHOCTH 711 HAUUCIIEHUS/CTIMCaHus OOHYCOB /WM IPYTUX HOOIIPEHUH,
npuMeHseMsIx B [Iporpamme sosmbHOCTH B cooTBeTcTBHU ¢ 11.2.20 JloroBopa.

5.2.15. Tlpwu obpamennu [Ipeanpusatus B mopsake, ycTaHOBICHHOM 1. 4.1.4 YcioBuid, ¢ menbto pactopkeHus JJoroBopa
«[Imatn gactamu» ¢ OO0 «IH®C» ortkimrounts Ha BroTepmmnanax baHka QyHKIMOHANBHOCTH orathl [lepxarenem
Tosapos/yciyr Ilpennpusitus ¢ ucnonap3oBanneM Cepsuca «[lmatu qacTaMu».

6. OILIATA YCJOYTI BAHKA

6.1. Omnara [Ipeanpustiem ycayr banka no ocymiectBieHH0 pacueToB o OneparysM oIiaThl IPOU3BOJUTCS MyTEM
yJlepkanus BaHKOM CyMMBbI BO3HarpaxaeHus '3 u3 cymMMbl epeBosia B 3a4eT 0043aTenbeTs [IpenpuaThs, YKa3aHHbIX B II.
4.2.1 Ycnosuii, B cootBercTBuu ¢ Tapudamu. IIpu sTom obs3arensctBo [lokynarens nepen Ilpeanpustiem no orare
ToBapos/yciyr, npenocraBineHHbix [Ipennpustuem [lokynarento, npu3HaeTcs UCTIOMHEHHBIM [IpennpusrtueM B pasmepe
CYMMBI [ICHEKHBIX CPEACTB, YKa3aHHOW B pacnopsbkeHuM Ilokynarens o nmepeBoae NEHEXKHBIX CPEACTB B LEJSAX OIUIATHI
Tosapos/ycnyr Ilpemnpustus. Ormiata ycnyr banka mnpu obcimyxuBanud I[lpennpustuss Ha ycnoBusx I[loamucku
OCYIIECTBIISICTCSL B COOTBETCTBUU C Y CIIOBHSIMH 00CTyxuBaHus 1o [Toxnucke.

6.2. Ilmara 3a cepBuCHOE OOCITy)KMBaHHE ODJCKTPOHHBIX TEPMHUHAJIOB, NpeaycMoTpenHas Tapudamu, HaduciseTcs
bankom u ymmauuBaetcs IIpenmpusaruem aBaHcoM (fanee-ABaHCOBBIM IUIATEX) 332 KaKIbIH ODJIEKTPOHHBIM TEpPMHHAI,
He3abnokupoBaHHBIH bankoMm Ha PacueTHyro naty nepecuera tapuda:

. IIyTeM TPSAMOTO JeOSTOBaHHS pacUETHOTO cueTa (0e3 MOMOIHHUTENEHOTO PaCIOpsHKCHHS Ha OCHOBAaHHWH 3apaHee
114.

nmanHoro [IpenmpusatiemM akenrta)—;

. WIH TyTeM BBICTABICHHS IUIATEKHOTO TpeOOBaHUs/CUeTa Ha OIUIATY, €CH cdeT [IpeArpHuaTus OTKPBIT B APYroi

KPEIUTHON OpraHu3aruu >,

6.2.1. Bo 2 (BTOpOi#f) paboumii JeHbp KaJeHAApHOTO Mecsna baHk HauMciaseT ABaHCOBBIM IUTaTEX 3a CEPBHUCHOE
obcimy)kHBaHHUE 3a KX DIIEKTPOHHBIN TepMUHaJ, He3abmokupoBaHHbIH bankoMm Ha PacuetHyro naty nepecdera tapuda;
6.2.2. mpu HeortaTe ABaHcoBoro miarexxa 10 19:00 6 (mectoro) pabouero nus, bank 010kupyeT DNeKTpOHHBIE TEPMHUHAJIBI,
IIPU 3TOM:

- npu noctymienuy B bank omnatsl 10 19.00 mo mockockomy Bpemenu''® 11 (oauHHaznaToro) padodero JHs Mecsana

DNEeKTPOHHBIN TepMuHaN OyaeT pa30IoKUpPOBaH B TeUeHHE 24 4acOB ¢ MOMEHTA MOCTYIIEHUS JCHEKHBIX CPEJICTB Ha CUET

BaHKa117;

- TIPY OTCYTCTBHH IUIATHI 32 CEPBUCHOE 00CITy)KUBaHNE DIIEKTPOHHBIX TEPMHIHAIOB B TCUCHUE YKa3aHHOTO BBIIIE cpoKa, baHk
BIIpaBe MHUIIMUPOBATH pacTopykeHue [loroBopa B 12 (aBeHaAnATHII) paboumii JeHb KaICHIAPHOTO MECAIA.

6.3.  Iliara 3a cepBUCHOE OOCITY)KMBAHUE M HACTPOKKY U mokitouenne’® Cmapr-repmunanos banka, npenycMoTpenHas
Tapudamu, naumcnsercs bankom u yrmaumBaercs: Ilpeampusituem aBaHcoM (najiee-ABaHCOBBIM IIJIATEX) CO cyera
[Mpennpustus B banke exeMecsa4HO B IEPBHIA padoUnii JEHb KaXI0T0 KaJICHAAPHOTO MecsIa 3a Kax bl CMapT-TepMHUHAI
baHka BHE 3aBHCHMOCTH OT JIaThl €0 YCTAHOBKH ITyTE€M NPSMOro Ae0eTOBaHUs pacueTHOro cyera (0e3 JOMOTHUTETHLHOTO
pacIopspKeHUs] Ha OCHOBAHHUHM 3apaHee aHHOoro [IpennpusrueM akuenta).

e B cnyuae Heomnartel [Ipeanpusituem ABaHCOBOTO IiaTeka Ha 2 (BTOpoii) pabounii IeHb KaJeHIapHOTO MecsIIla,
Bbank BnpaBe ocymiecTBUTH 0J0KkHpoBKY CMapT-TepMUHAIOB baHka.

112 Bo3moxkHOCTH ycTaHOBKH MoGuIbHOTO Mpuioxkenus ans [pennpustuii (Tap on Phone) He npenoctasnsercs ¢ 20.08.2022 T.
113 Bosnarpa/ieH1e pacCUMTHIBAETCS OTIENBHO M0 KaK/I0H TPaH3aKIUK

114 Ecu cuer [peanpusaTus oTkpwit B [TAO CHepbank

15 Tlpu HaNMMYMK TEXHUYECKOH BO3MOXKHOCTH

16 J1o 15.00 1m0 MOCKOBCKOMY BPEMEHHU — MPH TIOCTYTUIEHHH CPE/ICTB B MATHUILY HIH MPENpPa3IHUIHbIE THHI

17 Paz6okupoBKa OCYIIECTBISETCS TONBLKO B Paboune HI

U8[Ipumensiercs s Tapudos «Bce Bmoueno 15» 1 «Bee BKIIOYEHO 36%.



e IIpu omnate [Ipexnpusruem Apancosoro miarexa a0 19.00 mo mockosckomy Bpemenu!® 6 (ecroro) pabodero
JTHS KQJICHAApHOTO Mecsna, bank ocymiecTBiseT pa3donokupoBky Cmapr-TepmunanoB banka He mo3aHee 2 (IByx) pabouux
JIHEH C aThl ciUcaHusi ABaHCOBOTO IuiaTexa co cuera [Ipennpusrus.

e [lIpu He moctymieHnn ABaHCOBOTO IUIatexka 10 19.00 mo MOCKOBCKOMY BpeMeHH 6 (Imectoro) pabodero mHS
KaJICHOapHOTO Mecsla, baHK BmpaBe pacTOprHyTh [loroBOp, HampaBUB YBEIOMIICHHE O PACTOPKEHHUH B 7 (CeIbMOi)
paboumii 1eHb KaJleHJapHOTO MecsIla OJIHIM U3 CIIOCO00B, YKa3aHHBIX B I1. 2.8 YcinoBuid. JloroBop cuntaeTcst pacTOpPrHyTHIM
CO JIHS HAIIPaBJICHUS YBEIOMIICHHSL.

6.3.1. s [IpequpusTus, BrepBble 3aKI0UUBIIETO JJorOBOp: ABaHCOBHIH ITATEK HadUCIsAeTcs baHkOM eHOBpEMEHHO
3a mepBble 2 (1Ba) KaJICHOAPHBIX MecsIa U yiutaunBaercs [Ipeanpusatiem B pasmepe, onpenensieMoM Tapudamu, B TEUCHUE
10 (mecsitn) pabounx AHEH ¢ OaThl 3aKit09eHAs JloroBopa;

e HauMHasg C TPETHETO KAJEHIApHOTO MeCsAla ¢ JaThl ycTaHOBKM CMapT-TepMuHanoB'?’ ABaHCOBBIH uiaTesx
ymmaunBaetcs IlpeampusatueM myreM crucanus BaHKOM B TMepBbIA paboumii eHb KaXIOTO KaJICHOApHOTO Mecsla B
COOTBETCTBHH C 11.6.3. YcnoBuil.

6.3.2. Ilpu BeIOOpe [Ipeanpusituem tapudor «Bce BrimroueHO 15», «Bee BKItoueHO 36)» ABaHCOBBIN IUIATEXK HAYHCISICTCS
bankom u omnmaumBaetcs [IpennpusTiHeM Ha BeCh CPOK JIEHCTBUS (DUCKATBHOTO HAKOIHMTENS CIMHOBPEMEHHO B pa3Mepe,
onpenenseMom Tapudamu, B TeueHue 10 padouunx aHEH ¢ AaThl 3akimodeHus JJorosopa.

Io ucTedeHuto cpoka aeiicTBUs (HUCKATBHOTO HAKOMUTES, MpoJionTanus tapudos «Bcee BritoueHo 15%», «Bce BKITIOUEHO
36» c ycTaHOBKOW (DMCKaJIbHOTO HAKOMMTENS Ha HOBBIH CPOK, OCYIIECTBISIETCS Ha OCHOBaHMM 3asBKH I[lpeampusrtus,
npeaocTaBicHHON B baHk B coorBercTBuM ¢ 1. 2.8.5 VYcnoBuit M mpu omnare ABaHCOBOTO IUiaTeXa B pa3Mepe,
onpenenseMoM Tapudamu, U B COOTBETCTBHUH ¢ 11.6.3 YcioBuil.

6.3.3. [Ipu ycranoBke/oTkmroueHuN CMapT-TepMUHaNoB baHka pa3Mep IUIaTHl 32 OTYETHBIM MEPHO]] PaCCUUTHIBACTCS B
3aBUCHMOCTH OT 00IIero KonmdectBa AKTHBHBIX CMapT-TepMHHAIOB (3a HcKIoueHHeM CMapT-TepMHHAJIOB C Tapu(aMu
«be3 3atpaTy, «Bce BrimoueHo 15», «Bce BrioueHo 36») Ha MOCHeIHUHN JeHb KaJeHIapHOro MecsIia, MPeAleCTBYIOIIEro
Mecsny ormiatel. [Ipu moaxmoyennn/oTkiaroueHnd 2D ckanepa pazmep miatsl 32 CMapT-TepMHUHAN NEPECYUTHIBACTCS 32
OTYETHBIH NepHoJl HE3aBUCHMO OT JIaThl yCTAHOBKH/CHSITHUS CKaHepa.

121 s MpennpusTuii, umeroiux 5 (1a1h) U 6onee CMapT-TepMunanos banka'?? mpumensiorcs Tapudbl, pa3MelleHHbIE Ha
OdununansaoMm caiite banka. I1pu 5ToM Tapud U3MeHseTCs Kak B CTOPOHY CHYDKEHHS IIPH YBETMUCHHUN KosndecTBa CmapT-
TEPMHUHAJIOB, TAK U B CTOPOHY YBEIWYEHHS NP 0TKaze oT CMapT-TepMUHAJIOB.

Jis tapuda «be3 3aTpar» 1uiata 3a cepBHCHOE O0CTyKMBaHWE Hauucisiercss bankom B cootBerctBuM ¢ Tapudamu 3a
kXt CMapT-TepMuHan’?, He3abnokupoBannblii bankom Ha PacuetHyio maty nepepacdera Tapuga B COOTBETCTBHH €
m.6.2. Ycnosuit. Cmapr-TepmuHan npu Beibope tapuda «be3 3aTpaty (QYHKIMOHHUpPYET Kak DJEKTPOHHBINH TepMUHAI
(banKOBCKOE 00OpyHOBaHHE O€3 HACTPOUKH KACCOBOM YaCTH).

6.4. B cuyuae, eciiu Cmapr-tepmunan banka we Obut ycranoeieH B TCT, Bank BO3BpaiiaeT aBaHCOBBIN ILIATEkK
[Ipennpusituio B TeueHue 60 (uiectupecsATH) KaleHAApHBIX AHEH ¢ natel obpamenus Ilpeanpustus B bank omHum u3
croco0oB, yka3aHHBIX B 11.2.8 Y ClI0BHil.

6.5. Ilo Omepanusm Bo3Bpata, Bo3Bpar marexa u PeBepcHBHBIM TpaH3akIMsM IUIaTa 3a MPOBEJCHUE PACUETOB HE
B3UMaeTcs. B 3ToM ciydae maTa 3a HpOBENEHHE PAcdeToB, yaepkaHHas bankoMm mpu o0paboTke mHepBOHAYAIBHOI
Omnepariiiy, He BO3BPAIIAETCs.

6.6. Omnara [IpennpusTieM cyMM BO3HArpaxIeHH B pamkax [Iporpammel nosutsHOCTH 11 Aepskateneit Kapt « MUP»
MIPOU3BOJUTCA MyTEM MX yAepskaHus BaHkoM M3 cyMMBI IlepeBoja B 3a4eT o0s3atenseTB llpeanpuarus, yka3aHHBIX B II.
4.2.23 Ycnonwii, B pa3mepe, ycraHoBienHom npasuiamu AO HCIIK, ony01MKoBaHHBIME Ha caiite: WWw.vamprivet.ru. [Tpu
aToM obsizatenbcTBO Ilokymatens nepen Ilpennpusituem no ormtate ToBapos/ycnyr, npepocraBieHHbIX [Ipeanpusituio
IToxymaTenem, mpHU3HAeTCs HCHOMHEHHBIM IlpennpustTieM B pa3sMepe CYMMBI JCHEXKHBIX CpPEICTB, yKa3aHHOH B
pacniopsbkennn [TokynaTesnst o nepeBojie AEHEKHBIX CPEJICTB B LIENsX oriatskl ToBapos/yciyr [Ipeanpustus.

6.7. B memsax ommaTel ycIyr YMOTHOMOYEHHOW KommaHuM mo JloroBopy o6 ywactum B [lporpamme [Ipemnpusitue
nopy4aeTt baHky exeHEeBHO yaepKHUBATh U3 MpUIHTatomuxcs [IpeqnpusaTiio JeHeKHBIX CPEACTB CyMMbI BO3HATrpAKACHU I
YN0o1IHOMOYEHHON KOMIIAHUU U TIEPEUUCIISATh UX YTTOJIHOMOYEHHON KOMIIAHWU. TI0 PEKBU3HUTAaM, YKa3aHHBIM B Y CIIOBHUSX
pacderoB nipu noaxroueHnn [pennpustus k [Iporpamme «CoepCriacubo», pazmeneHHsix Ha OdunmaibHOM caiite baHka.

6.8. quTa-(I)aKTprI IpeaoCTaBIAIOTCA baHkOM exxeMecsSYHO II0 OKOHYaHUU pacyeTHOTr 0 Iepuoaa, paBHOro OJHOMY
KaJICHAApHOMY MECALY, B MIOPAAKE U CPOKU, YCTAHOBJICHHBIC 3daKOHOAATCJILCTBOM Poccuiickoit (Dezlepam/m.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HEBBHINOJIHEHHE WU HEHAUIeXKAIee BBIOJIIHEHHE 00513aTeNbCTB 10 JJoroBopy CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C YCIOBUAMHU JloroBopa v 3aKkOHOAATENbCTBOM PD.

119 J1o 15.00 1m0 MOCKOBCKOMY BPEMEHHU — MPH TIOCTYTUIEHHH CPE/ICTB B MATHUILY HIH MPENpPa3IHUHbIE THHI

120 33 uckmrouenneM Tapudos «Bee BrmoueHo 15» u «Bcee BKII0UEHO 36»

121 Iynkt npumensiercs it Tapudos, noaxiodeHHbIX 10 24.07.2022r, a Taoke 11s Tapuda «HaganbHelil» BHE 3aBUCHMOCTH OT AAThI MTOKIFOYCHHS
122 He ipumennmo s Tapudos «bes 3atpaty, «Bee BrmodeHo 15», «Bee BKmoueHo 36»

123 Tonpko mns Moaenu CmapT-pos DBoTop Si


http://www.vamprivet.ru/

7.2.  DBaHK He HECET OTBETCTBEHHOCTH 110 CIIOPAM U Pa3HOTJIACHSIM, BO3HUKarOIMM Mexy [peanpustuem u [lokynarenem
BO BCEX CJIy4asx, KOTla TAKHE CTIOPBI M PA3HOIJIACHS HE OTHOCATCS K IpeaMeTy J[oroBopa, a Takike Mo CIiopam B OTHOLIEHUH
ToBapoB/yciIyr, OIUIAYEHHBIX ¢ MCTIob30BaHueM Kaptel / ee pexsusutos / NFC-kaprtei*?* / SberPay'? / Tlnatn QR?%/
Bluetooth'?’/ ITnarexnoro cuera.

7.3. baHK He HeceT OTBETCTBCHHOCTH 3a 33JEPKKH NEPEBOA ACHEKHBIX CPEACTB Ha cueT [IpeanpusTus, eciam 3aaepKKu
[IPOM30LLIN HE 10 BUHE baHka.

7.4. baHK He HeceT OTBETCTBEHHOCTH 3a HEWCIOJHEHHe ycioBuii [loroBopa, 00yCIOBICHHOE ACHCTBHSMH FUTH
0e31eHCTBUAME TPETHUX JIMI], B TOM YHCIIE YYaCTHHUKaMu [1maTeskHO# cucTeMsl.

7.5. bank He HeceT OTBETCTBEHHOCTH 3a HCECBOCBPEMECHHOC NEPCUUCIICHUE CYMM Onepaunﬁ IO MPUYMUHC MMPOBEACHUA
pacciiegoBaHus bankom Ipyu NOA03PpCHUN Ha IMTPOBEACHUC Onepaum[ C HapylI€eHUEM yCJ'IOBI/Iﬁ HOFOBOpa.

7.6.  bank He HeceT OTBETCTBEHHOCTH 3a MMOJIKIIFOUEHUE cepBrcoB MoOMIBHEIH Kaccup/IIpumoskeHust DBOTOp Ha CTOPOHE
000 «3BoTOPY».

7.7. IlpeampusiThe MOJIHOCTHIO HECET OTBETCTBEHHOCTH 3a JEHCTBHS CBOETO INEPCOHANA, CBA3aHHBIC C HAPYIICHHEM
ycnoBuii JIoroBopa 1 HHCTPYKTUBHBIX MaTepUalOB, IPEJOCTaBIEHHBIX baHKkoM.

7.8.  Ilpm 3aKkii04eHUH, UCTIOTHEHUH, N3MEHEHHUH U PacTOpKeHHH JIoroBopa CTOPOHbI IPHHUMAIOT Ha ce0st 0053aTeNILCTBO
HE OCYILIECTBJIATh JSHCTBUM, KBAIM(PUIMPYEMBIX NPUMEHUMBIM 3aKOHOJIATENHCTBOM KaK «KOPPYNUUA» 1?8, a Takke MHBIX
neiictBuid  (Oe3meiicTBUsI), HapylIAroIMX TpeOOBaHMS NPUMEHUMOTO 3aKOHOJAATENbCTBA, MNPUMEHUMBIX HOPM
MEXAYHapOIHOTO MpaBa B 00JIaCTH IIPOTHBOICHCTBUS KOPPYIIIIHH.

7.9. IlpeanpusiTue HeceT MOJIHYIO (PUHAHCOBYIO OTBETCTBEHHOCTH Nepe]] baHKOM B cilydae HECOOTBETCTBHS IPOBEICHHBIX
[ToBTopstonMxcs mIaTexel TpeboBaHUAM 3akoHOAaTenbcTBa Poccuiickoit deaepannu, B TOM YHUCIe HOPMAaTHBHBIX aKTOB
banka Poccun, npasuin [1natexxnoit cucremsr u (mn) Jloroeopa.

7.10. IIpeampusTrHe HECET MOJHYIO OTBETCTBEHHOCTH 3a obecriedeHne OezonacHocTH nporpammuoro obecnedenust KKT.

7.11. HpeuanﬂTHe HECCT NOJIHYIO OTBETCTBCHHOCTD 3a HC IPOBCACHUC HepPIO,Z[H‘IeCKOﬁ IIOBCPKU BECOB, HC COOTBCTCTBUC
BCCOB YCTAHOBJICHHBIM Tp€6OBaHI/I$IM HOPMATHUBHO-IIPABbIX dKTOB, BXOAIINX B COCTaB POS-cucremn IpH €€ NMNOAKIIOUCHHNU.

7.12. bBask He HeceT OTBEeTCTBEHHOCTS nepe [Ipeanpustuem / JlepkareneM B ciiydae BOSHUKHOBEHHS PA3HOTTIACHI MEK Ty
IIpennpustuem u lepxkareneM B pamkax IIporpaMMsl JIOSUIBHOCTH.

7.13. TlpennpusTue HeceT MOJHYIO OTBETCTBEHHOCTH mepes Jleparenem/nepikareieM KapTel JOSUIBHOCTH B Cilydae
BO3HUKHOBEHHS PAa3HOINIACHIA 33 KOPPEKTHOCTh HAYMCIICHHBIX/CITUCAHHBIX OOHYCOB W/WIM JPYTrUX MOOIIPEHHUH,
npuMeHsieMbIX B IIporpamme JosIbHOCTH MPEANPUATUN, U CAMOCTOATEIBHO YPETYJIHPYET BCE BO3HUKAIOUIUME BOIMPOCHI C
nepkareneM KapTel TOSIIbHOCTH.

8. ®OPC-MAKOPHBIE OBCTOSITEJIbCTBA

8.1  Cropona JloroBopa 0CBOOOXIACTCS OT OTBETCTBEHHOCTH 3a YACTUYHOE WIIU TTOJTHOE HEHCITOJHEHUE 00513aTEIbCTB 110
JloroBopy, €ciii 3TO HEUCIIOJHEHHUE SBUIIOCH CIIEJICTBUEM OOCTOSITENBCTB HENPEOA0JIUMOM CHITbI, BOSHUKIINX B PE3yJIbTaTe
00CTOSATENILCTB YPE3BBIYAMHOTO XapaKTepa, KOTOPhIe CTOPOHA HE MOTIJIa HU MPEABHACTh, HU MPEIOTBPATUTH Pa3yMHBIMU
Mepamu. K TakuM 0OCTOATEIBCTBAM YPE3BBHIYANHOTO XapakTepa OTHOCATCS CTHXUHHBIE OEACTBHS, aBapHu, IMOKAaphl,
MaccoBble OecropsIKH, 3a0aCTOBKH, PEBOJIIOIMH, BOCHHBIC JCHCTBHUS, a TakKe JIOOble ApPYyrue OOCTOATEIbCTBA BHE
Pa3yMHOTO KOHTPOJISI CTOPOH.

[Ipu BO3HUKHOBEHHH YKa3aHHBIX 00CTOSATEILCTB CPOK UCTIOTHEHHS JOTOBOPHBIX 0053aTEIbCTB COPA3MEPHO OTKJIAIBIBACTCS
Ha BpeMsl IEHCTBUSI COOTBETCTBYIOINIETO 0OCTOSITENHCTRA.

8.2  Ilpm HacTyIuIeHUH OOCTOSTEIECTB, YKa3aHHbIX B I1. 8.1 YcmoBuit, CTopoHa, ISt KOTOPO co31a1ach HEBO3MOXKHOCTh
HCTIONTHEHUS ee 00s13aTeNbecTB 1o JloroBopy, AODKHA B TeueHue 24 (IBajIaTi 4eThIPEX) YaCOB M3BECTHTh O HHUX JPYTYIO
CTOpOHY B COOTBETCTBHU C 11.2.8 YCIIOBHM, ¢ 00s3aTeIHHBIM yKa3aHUEM JIAaHHBIX O XapakTepe 00CTOATENbCTB, OLIEHKY HX
BIMSIHASA Ha BO3MOXKHOCTH HCIIOJIHEHHSI CTOPOHOH CBOMX 00s3aTenbCTB HO JloroBopy M mpeArosiaraeMblii CPOK HX
UCTIONHEHUs (IpU HAJUYUU TaKoi BO3MOXKHOCTH). IIpM HEBO3MOXXHOCTH HCHOJTHEHHUS 00s3aTEIbCTB B CPOK CBBIMIE 3-X
(Tpex) mecsreB kaxaast u3 CTOPOH UMEET MPaBO pacTOPrHYTh JJoroBop.

9. YPEI'YJIUPOBAHMUE CIIOPOB

9.1  VperyaupoBanue ciopoB CTOpOH COBEpIIAETCS B IPETEH3MOHHOM TOPSIKE.

9.2  Ilperen3un paccmarpuBarorcsi CtopoHamu B Tedenue 10 (necsaTH) KaleHIapHbIX AHEH ¢ AaThl UX MOJIy4eHHs OJTHOM
n3 CTOpoH.

9.3  Cnopsl, He yperyIupOBaHHEIC B IPETCH3NOHHOM MOPSIKE, MTOJICKAT Pa3pEIICHUIO B COOTBETCTBHH C JCHCTBYHOIIUM
3aKOHOJIaTEILCTBOM PD.

124 [Tpy HAMIMYUN TEXHUUECKOH BO3MOKHOCTH
125 Tpu HaMMYMK TEXHUYECKOH BO3MOXKHOCTH
126 [Tpy HAMMYHUN TEXHUUECKOH BO3MOKHOCTH
127 Tlpu HANMMYMK TEXHUYECKOH BO3MOXKHOCTH
128 TepmuH «KOPpPYIIIHs» TOHUMAETCS B 3HAYECHUH, ONPEENEHHOM B cTaThe 1 desepanpHoro 3akona ot 25.12.2008 Ne 273-®3 «O npoTHBOAEHCTBHY KOPPYIIIHID



10. CPOK JEMCTBUS JOITOBOPA U OPSJIOK EI'O PACTOPXKEHMSI

10.1. [JoroBop BCTyIAcT B CHITY:
e ¢ narel nognucanus CtopoHamu 3asBiIeHNS/3asBICHIS 00 N3MEHEHNH YCJIOBH Ha OyMa)XKHOM HOCHTEIIE;
e ¢ narel noanucanus [peanpustuem 3asenenus/3asBieHns 00 u3MeHeHnu ycuosuit 11

e ¢ momeHTa akuenra [IpeanpusTrem YcaoBUi MPOBEACHHUA PAacUeTOB MO OMEPALMSIM OILUIATHI TOBApOB/yCIyT Ha
YCIOBHSX IMyONIMUHBIX Tapru¢oB B moanucke busnec [Ipaiim banka B cooTBeTcTBUE € 1. 2.2. Y CIIOBHIA.

10.2. [oroBop neiicTByeT 0e3 OrpaHUYEHUS CPOKa.

10.3. JIro6as Cropona o JloroBopy BIpase ero pacTOprHyTh B OAHOCTOPOHHEM BHECYZCOHOM MOPS/IKE, YBEOMUB 00 3TOM
npyryto CTOpoHY OJHMM U3 CIIOCO0OB, yKa3aHHBIX B ILIL. 2.8.1 — 2.8.4 YcnoBwuii, He MeHee ueM 3a 5 (ITh) KaJleHJapHbIX
JTHEH J10 AaThl pacTOPKEHHUS, €CJIM MHOM MOPSIOK PACTOPKEHUs He IPEAYCMOTPEH YCIOBUsIMH HacTosiero Jlorosopa.

10.4. Ilpu pacTopkeHHH HacTosAIero JoroBopa, B TOM YHCIIE B CBSI3H C TEXHUYSCKOH HEBO3MOXKHOCTBIO ITPEIOCTaBICHUS
Cepsuca «[Inatu gactsmmy», JloroBop «Ilmati gactamm» ¢ OO0 «[HHDCy» npekpamaercs.

10.5. CTOpoHBI OCYIIECTBISIOT PacyeThl/B3aMOpPAcUeTsl B TeueHHe 18 (BOCEMHAANATH) MECAIEB C HAaThl PACTOPKCHUS
Horosopa. I[Ipennpustie BeimuiaunBaeT banky cymmsl Omneparniuii B mopsiike, yCTaHOBICHHOM 1. 5.1.3 Y ciroBwid.

11. ITPOYHE YCJIOBUs

11.1 CtopoHBI cornamaroTcs, YT0 UCTOYHHKaMH{ INIPABOBOTO pEryiaMpoBaHus oTHomeHHH CTopoH B pamkax Jlorosopa
SIBJIIFOTCS HACTOALIME Y CIIOBUS, ACHCTBYIOLIEE 3aKOHOAaTeIbeTBO P, npaBuia, ctanaapTel U pekomenaauuu Ilnarexnon
CUCTEMBI IIPH YCJIIOBUU UX HE IPOTUBOPEUHS JEHUCTBYIOLEMY 3aKOHOAATENLCTBY PD.

JIro0ObI1e YCJIOBHS W TIOJIOKCHHUA I[ormsopa, KOTOPBIC MNPOTHUBOPEYAT IOJIOKCHUAM IIPABUJI IInmaTexxHOM CHCTEMEBI (KaK
HU3BCCTHBIX B MOMCHT 3aKJIFOUCHHA I[0r0B0pa, TaK U BBCIACHHBIX B I[eﬁCTBPIe B 6yZ[yHI€M), JOJI2KHBI OBITH NPUBCJACHBI B
COOTBECTCTBUC C ITpABUIIAMU IInaTexuoi CUCTCMBI, €CJIN 9TO HC MIPOTUBOPCUYHUT 3aKOHOAATCIBCTBY Po.

11.2 Undopmanus, nonaydennas [Ipeampusituem B pamkax ucrnonHenus: JloroBopa (Homepa Kapt/IInartexxHbIX c4eTos,
@.1.0. [okymnateneit, cymmsr Onieparuii ¥ T.1.), SIBISETCS KOHPUACHIINATFHON M HE TIOJUIC)KHUT TIepeiade TPETHUM JTUIaM,
3a UCKJIFOYCHHEM CITydaeB, MPEeIyCMOTPEHHBIX NEHCTBYIOINM 3aKOHOIATeTECTBOM P® mim yenoBusimu JloroBopoM.

11.3 CropoHsI 00s13yI0TCS HE pasriialiarh I0Jy4eHHbIE B X0JIe UCTIONHEeHUs JloroBopa CBeACHUs, BKIIOYAs:
e OMNUCaHUE 3aIIUTHBIX IeMeHTOB KapT;
e TEXHOJIOTHIO NpoBeaeHusa Oneparuii;
e uH(popmanuio 00 ynpasieHnH, GUHAHCOBON 1 MHOU AesTenbHOCTH CTOPOH;

e uHyI0 HH(OpMaNHio, pasriIalleHHe KOTOPOH MOJXKET INMPUBECTH K BO3HHKHOBEHHIO YOBITKOB WIJIM HETaTUBHO
TIOBJIMATH Ha JIETIOBYI0 penyTranuio CTopoH.

[IpenocrarieHre ykazaHHON HH(DOPMAIMK AOMYCKAETCS TOJIbKO mpu coryiacuu 0oenx CTOpoH.
JlanHOE TOJI0KEeHNEe He OTMEHseT 1. 5.1.6 Y caoBuid.

11.4 Tlpennpusitue 3aBepsiet, uto peanusaims Tosapos/yciayr B TCT ocyiiecTBisieTcsi B COOTBETCTBHH C TPEOOBaHUSIMU
neiicTByromero 3akoHoaarenbetBa PO, u pakruaeckuii pox nestensHocTH [Ipennpusatust/ TCT cooTBeTcTBYET HHpOpPMANUH,
yKa3zaHHOU B 3asBiIeHUN/3asBICHUN 00 N3MEHEHNH YCIOBHUI/KOppeKTUpyromeM 3assreHnn/Mapopmammn o TCT.

11.5 Hu oxna 3 CTOpoH He BIpaBe MepeaaBaTh CBOM OOS3aHHOCTH W/WM TMpaBa mo JloroBopy TpeThbuM Iuiiam 0e3
MMMCEMEHHOTO COTTIacOBaHMSA ¢ Apyroit CTOPOHOMH, 32 HCKITIOUEHUEM ClTydasl peopranu3anuu ogHoi u3 CTOpoH.

116 B cnyuae peopranmsammu ojnHoit u3 CropoH o0s3arenbcTBa Mo JloroBopy B IOJHOM OOBEME IEPEXOIsT K
NPaBOIIPEEeMHUKY. B ciyuae mnukBupganmu oxHod u3 CTOpPOH MMYyIIECTBEHHBIE TpeOoBaHus apyroi CTOpOHBI
YZIOBIIETBOPSIIOTCS 3a CUET MMYILECTBA JIUKBHAMPpYeMoii CTOPOHBI B yCTAaHOBJICHHOM 3aKOHOAaTenbcTBOM P®d mopsiake.

11.7 WHCTpyKTHBHEIC MaTepHAIIBI, Kacaromuecs mpeamera JJoropopa, BKIOUas JOKYMEHTHI, CCHUTKA Ha KOTOPBIE JAIOTCS
B HACTOSIIMX YCIOBHUSAX, pa3MenieHHble Ha OdunuanbHoM caiite baHka, cTaHOBATCS 00A3aTeNbHBIMU K UCTIOJTHEHHUIO CO
cienyromiero padbodero AHA 3a JHEM pa3MmenieHns nx Ha OdunuanbHOM caiite baHka, eciii He yka3aHbI HHBIE CPOKH BBOJIA
HX B JICHCTBHE.

11.8 Undopmanus, ykasanHas B 3asBieHun/3asiBieHHMH 00 W3MEHEHHMH YCJIOBHUM, WU3MEHsETCS IMyTeM OGOpMIICHUS
[IpeanpusiTueM KOPPEKTHPYIOLIETO 3asBIEHUS, U ACUCTBYET C AaThl €ro moanucaHus IIpeanmpusTueM, 3a UCKIIOUEHHEM
ciydasi, ykazaHHoro B 11.5.1.12 Vcnosuii.

11.9 Bce yBemoMiieHHs W 3ampochl 1m0 JIOroBopy, 3a HUCKIIIOYCHHEM CiydaeB, koraa J(oroBopoM mpeaycMOTPEH HWHOMN
TIOPSZIOK WX HAIPABJICHUS, CUNTAIOTCS HAMPABJICHHBIMHU HaJUIekKaIIUuM o0pa3om Apyroit CTOpoHE B COOTBETCTBHH C II. 2.8
VYcnosuid.

11.10 Tlpennpusitue mnpenocraBiusier banky mnpaBo pasmemiate B Cucreme JIBO mnst [lepxareneit busnec-kapt
HanMmeHoBaHue (Ha3zBanue) Ilpennpusatus nu TCT / dakTrueckuii aapec / pox AesTeIbHOCTH / agpec caiTa / MOOMIBHOTO
mpuioxeHus B cetu MHTEpHET, Yepe3 kotopsle [Ipeanpustuem ocymecTBiseTcs peann3aius ToBapoB/ ycioyr, yKa3aHHBIE
[Ipeanpusitiem B 3asBICHUH O MPUCOSAMHEHUN/ 3asBICHIUN 00 N3MEHEHUHU YCIIOBU M/ KOPPEKTUPYIOUIEM 3asBICHUU W/WITH



WNndopmaunu o TCT, nns obecrieueHuss BOSMOXKHOCTH yrpaBieHus Jlumuramu no busnec-kapre npu coBeplueHHH
Onepauwmii orutatel 3a peanusyemsle [Ipeanpusituem Tosapel/yenyru B TCT/ Ha Pecypce [pennpusitus.

11.11 Ecmu Tlpeanpustue He wucmomsdyeT JBO, dopmupoBanre u oOMEH JOKYMEHTAMH B JJCKTPOHHOM BHJC
ocymiecTBisieTcst ¢ wucmoib3oBanueM /10, mpumensemoirt [IpemnpusitieM, cOrIacHO WH(POPMANWH, YKa3aHHOH B
Wndopmannu o TCT.



